?sggHoi%nggé'gg'zl)ggz N 2300-1 [okyMeHT npegoctaBneH KoHcynbTaHTI0C

"0 3almTe npas I'IOTpeﬁMTeJ'IeW' ﬂaTa COXpaHeHus: 21.08.2023

7 pespans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

CHHCOK M3MEHSIOLINX JOKYMEHTOB
(B pen. ®epepanbHbix 3akoHOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-@3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-®3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-@3, ot 18.07.2019 N 191-®3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3)

Hactosaumuii 3akoH peryiupyeT OTHOUICHHs, BO3HHUKAIOIIUE MEXKIY TIOTPEOUTENIMH U
M3TOTOBUTEIISIMY, UCTIOTHUTEIISIMUA, HIMITOPTEPaMHU, ITPOJIABIIaMU, BIIACIIbIIAMU arperaTopoB HHPOPMAIIHH
0 ToBapax (yclyrax) MmpH mpojiake TOBapoB (BBIMOJTHEHUN PabOT, OKa3aHUU YCIYT), yCTaHABIMBAET MpaBa
notpeduteneit Ha npuoOpeTeHrne ToBapoB (paboT, yCIyr) HaJIeXallero KauyecTBa U O€30MaCHBIX IS
KU3HH, 37I0POBbsI, UMYIIIECTBA MOTPEOUTENEH U OKPY>KAIOIIEH cpeibl, MoTydeHne nHGopMaIliy 0 TOBapax
(paboTtax, yciyrax) U 00 MX M3TOTOBUTENSAX (MCIOTHUTENSIX, MPOJABIax), O BJIAJENbIIaX arperaTopoB
uHpopmanuu 0 ToBapax (yciayrax), MPOCBEIICHHE, TOCYIapCTBEHHYIO M OOIIECTBEHHYIO 3alIUTy HX
WHTEPECOB, a TAKIKE OMPEICIAET MEXaHU3M PealTU3alliN YTHX TIPAaB.

(B pen. @enepanpHbIX 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-
®3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YEMbBIC B HACTOAILCM 3akoHe:

MOTPEeOUTENH - TPAXKIAHUH, UMEIOIINI HAMEPEeHHE 3aKa3aTh WK MIPUOOPECTH MO0 3aKa3bIBAIOIITUH,
MPUOOpPETAIONUN WM HUCHONB3YIOMIMI ToBaphl (paboOThl, YCAYrd) HWCKIIOYUTENBHO [UIsl JIMYHBIX,
CCMefIHBIX, JOMAIIHUX KW MHBIX HYXJ, HC CBA3aHHBIX C OCYHICCTBJICHUCM HpeI[HpHHHMaTeJIBCKOﬁ
NEeSATEIbHOCTH;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

U3TOTOBUTENb - OPraHU3aIMsl HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OPMBI, a TaKxke
MHIUBUAYAJIbHBIN NpeANpUHUMATENb, TPOU3BOISIINE TOBAPHI TS peain3alui MOTPeOUTENsIM;
(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[ata coxpaHeHus: 21.08.2023

UCIIOJIHUTEINIb - OpPraHM3alUsl HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM ()OpMBI, a TaKxke
WH/IMBUYAIbHBINA MTPEeITPUHUMATENb, BHITTOIHAIONNE pAaOOTHl MIIM OKA3bIBAOIINE YCIYTH MOTPEOUTENSM
10 BO3ME3HOMY J1I0TOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpojaBel] - OpraHu3alMs HE3aBUCUMO OT €€ OpraHU3allMOHHO-TIPaBOBOM (OpMBI, a Takxke
WH/IMBUIYAIBHBIA TPEANPUHUMATENb, PEATU3YIOIIME TOBaphl MOTPEOUTENSAIM IO JOTOBOPY KYIUIU-
IIPOAAXKMY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a63an yrpatui cuiy. - ®enepanbubiii 3akoH oT 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, YCIAyrH) - HECOOTBETCTBHE ToBapa (paboTbl, YCIYIH) WIH
00s13aTeNbHBIM TPEOOBAaHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM MOpPSIKE, WIN
YCIIOBUSIM JIOTOBOpa (IIPH WX OTCYTCTBUU WJIM HEMOJHOTE YCIOBUH OOBIYHO MPEABSBISEMBIM
TpeOOBaHUSAM), WIIH LEJSIM, JJIs1 KOTOPBIX TOBap (paboTa, ycliyra) Takoro poja 0ObIYHO HCIIONIb3YeTCs, TN
LeIsiM, O KOTOPBIX MpojdaBel] (MCIOJMHUTENb) ObUT TMOCTAaBICH B HW3BECTHOCTh MOTPEOUTENEM IMpHU
3aKJIFOUYEHUU JOT0BOpa, UK o0pa3ily U (WiM) OMUCAHHUIO MIPH MPOJaxe ToBapa Mo obpasuy U (Wiu) 1o
OIMCaHHIO;

(B pen. deaepanbhbix 3aKkoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-D3)

CYIIECTBEHHBIN HEJIOCTATOK TOBapa (paboThl, YCIYTH) - HEYCTPAHUMBIH HEIOCTATOK HITH HEJOCTATOK,
KOTOPBIN HE MOXKET OBITh YCTpaHEH 0€3 HeCOpa3MEPHBIX PACXOJIOB MIIHM 3aTPAT BPEMEHH, UJIH BBISBIISCTCS
HEOJIHOKPATHO, WITU TIPOSBIISICTCS BHOBB ITOCIIE €T0 YCTPAHCHUS, WIH IPYTHE MTO00HBIC HETOCTATKH;

(B pen. @enepanbHbiX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Oe30macHOCTh ToBapa (paboThl, YCIyru) - 0€30MacHOCTh TOBapa (paboOThl, YCIAYru) IJis >KU3HH,
3JI0pOBbsI, UMYIIIECTBA MOTPEOUTENSI U OKPYXKAIOIIEH cpe/ibl TPH OOBIUHBIX YCIOBHSX €r0 UCHOJIb30BAHNUS,
XpaHEeHHs, TPAHCIIOPTHPOBKU W YTHIIM3AIMH, a Takke OE30MacHOCTh NpOIlecca BBIMOIHEHUS pabOThHI
(oxazaHus yciyrun);

YIOJIHOMOYEHHAs] ~ M3rOTOBUTENEM  (MPOAABIIOM)  OpraHu3alus WIM  YIOJHOMOYEHHBIN
W3rOoTOBUTENEM (MIPOJABIIOM) WHIWBUIYaIbHBIA MpeANpuHUMATENb (Jalee - YHOJHOMOYEHHAs
OpraHu3anysi WJIA YINOJHOMOYEHHBI HMHIWBUAYAJIbHBIM MpEeANpUHUMATENIb) -  OpTraHu3alus,
OCYUIECTBJISIONIAsA OMNPEIEICHHYIO JeATEIbHOCTh, WM OpraHu3alus, CO3/JaHHAas Ha TEPPUTOPUHU
Poccuiickoit ®depepannn U3rotToBuTeNeM (MPOAABIIOM), B TOM YHCIIE WHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM TPOJIABLIOM), BBINOJHSIONINE OINpeAeTeHHbIe (YHKIIMM HAa OCHOBAaHHH JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJHOMOYEHHBIE MM Ha TPUHITHE M YJIOBJICTBOPEHHE TpeOOBaHUM
norpeduTeneii B OTHOIIGHWHM TOBapa HEHAAJEXKallero KadecTBa, JHUOO  WHAMBHUAYaJIbHBIN
NpeaNPUHUMATENb, 3aPErUCTPUPOBAHHbIA Ha TeppuTopuu Poccuiickoin denepaiiuv, BBITOJIHSIIOMIAN
onpezeneHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpA C H3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IMPOJABIIOM), M YIOJHOMOYEHHBI MM Ha TPUHATHE U
yIIOBJIETBOpPEeHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIIEHUH TOBapa HEHAIJIEKAIIETO Ka4eCTBa;

(a63ar BBenneH deaepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEP - OPraHU3aIMsI HE3aBUCHUMO OT OpraHU3allMOHHO-TIPAaBOBOM (DOPMBI HJTM WHAMBUTyaTbHbIH
IPEIIPUHIMATEINb, OCYIIECTBIIAIONE UMIIOPT TOBapa AJIs €ro MoCcIeyIoIeH peaan3alii Ha TEpPPUTOPUN
Poccuiickoit ®enepanuy;
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[ata coxpaHeHus: 21.08.2023

(a63ar BBeneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

BIIQJIeTIel] arperaropa uHGOpMalMiu O ToBapax (yciuyrax) (mamee - BIAJeliel] arperaropa) -
OpraHu3anus HE3aBHUCHMO OT  OpraHHU3allMOHHO-TIPaBOBOM  (opMbl MO0  MHAWBHIYaJbHBIH
peaNpUHIMATENb, KOTOPBIE SBISIIOTCS BIIAACIbIIAMU MPOTPAMMBI JUIS 3JEKTPOHHBIX BBIYMCIUTEIBHBIX
MaIIWH U (UK BIIaJIeNblIaMU caidTa U (WJIM) CTPAHUILIBI caiiTa B *H(DOPMAIIMOHHO-TEIEKOMMYyHUKAIITHOHHOM
cetu "MHTepHET" M KOTOpBIE MPENOCTABISIOT HMOTPEOUTENI0 B OTHOIICHWM ONPEICNICHHOTO TOBapa
(ycimyru) BO3MOXKHOCTH OJIHOBPEMEHHO O3HAKOMUTHCA C MPEIJIOKEHHEM MpojaBla (UCHOIHUTENS) O
3aKJIFOYEHUH J0I0OBOPA KYIUIM-IIPOJAXH TOBapa (JOroBOpa BO3ME3JIHOIO OKa3aHUsS YCIIYT), 3aKJIFOUUTH C
MIPOJABIOM (HCIIOJIHUTENEM) JOTOBOP KYIUIM-MIPOJaKU (JOTOBOP BO3ME3THOTO OKa3aHUs yCIyT), a TaKxKe
MIPOU3BECTH MPEABAPUTEIBHYIO OIUIATy YKa3aHHOTO TOBapa (yCIyrH) IIyTeM HAJUYHBIX PacueToB OO
NepeBoJia JACHEKHBIX CPEJICTB BIIAJENIbIly arperaropa B paMKax NpUMEHseMbIX (opM Oe3HaTUYHBIX
pacyeToB B COOTBETCTBUU ¢ MYHKTOM 3 ctatbu 16.1 HacTosmero 3akoHa u deaepanbHbIM 3aKOHOM OT 27
nroHs 2011 roga N 161-®3 "O HanmoHanbHOM INIATEKHOM cucTeMe".

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnasa I. OBLWUE NOJTIOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMM B obGnacTu 3awuTbl nNpaB
notpedbutenen

1. OTHOmIEHUST B O0JIACTH 3alIMTHI MpaB MoTpeduTeneil perynupyrotrcs ['pakIaHCKUM KOIEKCOM
Poccuiickoit ®enepanyy, HaCTOAMMM 3aKOHOM, APYTUMH (efepaTbHbIMU 3aKOHAMU (J1aee - 3aKOHbI) U
NPUHUMACMbIMH B COOTBETCTBHHM C HHMH HHBIMH HOPMAaTUBHBIMH NPAaBOBBIMH akTamH Poccuiickoit
®Oenepanuu.

(m. 1 B pen. @enepanproro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoit Penepaunu He BhpaBe MopydyaTh (eaepanbHbIM OpraHaM
WCIIOJIHUTEJILHOM BJIACTH MPUHUMATh aKThl, COJIEPIKaIlieé HOPMBI O 3alUTe MpaB NOoTpeOUTeei.

[TpaButensctBO Poccuiickoit @Penepanuu BrOpaBe wH31aBaTh g NOTpeOUTENs M IPOAaBla
(I/ISFOTOBI/ITGJ'IH, HUCIIOJIHUTECIIA, yr[OJ'IHOMO‘IGHHOﬁ OopraHu3alr UJn YIHOJJTHOMOYCHHOT'O HHANBUAYAJIIbBHOTO
NpeanpuHUMaTeNs, UMIIOpTepa, BiajeNiblia arperaropa) npaBuiia, o0s3aTeibHblEe MPU 3aKIOYEHUU U
WCIOJIHEHUU MYOJIMYHBIX JIOTOBOPOB (JOTOBOPOB PO3HMYHOM KYIUIM-TIPOJAXKH, SHEProcHaOKeHus,
JIOTOBOPOB O BBIIOJHEHUU pabOT 1 00 OKa3aHUU yCIIyT).

(ab3an BBeneH denepanpHbiM 3akoHOM OoT 21.12.2004 N 171-®3; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-03)

Ao03arr yrpatui cunty ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH ot 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pepepaumm

1. Ecan mexayHapoansiM noroBopoMm Poccuiickoit ®@enepanuu ycTaHOBIEHBI MHBIE MpaBUia O
3alIMTe MpaB MOTpeOuTeNnel, 4yeM Te, KOTOpbIe MPEeIyCMOTPEHBl HACTOSIIMM 3aKOHOM, NMPHUMEHSIOTCS
IIPaBHJIa MEXIYHAPOIHOTO OrOBOPA.

2. Pemrenus MCKTOCYAAapCTBCHHBIX OPIraHOB, IIPUHATLIC HA OCHOBAHUU MOJIOKEHU I MCKAYHAPOAHBIX
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[ata coxpaHeHus: 21.08.2023

noroBopoB Poccuiickoit denepanyii B MX UCTOJIKOBaHUU, NpoTuBopedanieM Konctutyiuu Poccuiickoi
@enepanyn, He TOJIEXKAT UcTIoNHeHNIO B Poccuiickoit @enepanun. Takoe mpoTHBOpPEYre MOXKET OBITH
YCTaHOBJICHO B MOPSJIKE, ONpeaeeHHOM (heiepaabHbIM KOHCTUTYIIHOHHBIM 3aKOHOM.

(. 2 BBeneH PenepanbHbM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenerm Ha npocBeweHUMe B obGnactM 3awuTbl NpaB
notpeoureneun

1. TlpaBo moTpebuTENEH HA MPOCBEIICHUE B 00JIACTH 3alUTHI IIPAB MOTpPEOUTENIEH 00eCTIeUMBACTCS
MOCPEACTBOM  BKJIFOYCHHUS COOTBETCTBYIOIIMX TpeboBaHWi B  (enepalibHble TOCYIapCTBEHHBIC
oOpa3oBaTeNbHbIE CTaHAAPTHI M 00pa30BaTENbHBIC MPOrPAaMMBI, a TAK)KE MOCPEICTBOM OpTaHU3aIUH
CUCTEeMBI HHPOpMAIUH MOTpeduTeeil 00 uxX mpaBax U 0 HEOOXOIUMBIX JICUCTBUAX 110 3alIUTE STUX IPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

2. B mensx peanu3anudu TpaBa IMOTpeOWTENe Ha TPOCBEUNICHWE B OOJACTH 3alIMTHI TPaB
noTpeduTeneil opral rocy1apCTBEHHOTO HA[30pa OCYIIECTBISIET (POPMUPOBAHUE U BEACHHUE OTKPBITOTO U
O0IIEOCTYITHOTO TOCYIapCTBEHHOT0 HH(OPMAIIHOHHOTO pecypca B 00JaCTH 3aIIUTHI ITPaB MOTPEOHUTENEH,
KauecTBa W 0e30MacHOCTH TOBapoB (paboT, yciyr) B MOpslKe, ycTaHoBieHHOM I[IpaButenscTBOM
Poccuiickoit @enepanuu.

(. 2 BBeneH DenepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KayecTBO TOBapa (paboThbl, ycnyru)

1. IIponaBen (UCIIONIHUTENB) 0053aH MepeAaTh NOTPeOUTENI0 ToBap (BBHIOIHUTH PabOTy, OKa3aTh
yCIyTy), KAaueCTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Ilpu otcyTrcTBHM B JOTOBOpPE YCIOBHII O KauecTBe ToBapa (paloThl, yCIyru) MpojaBerl
(ucnonmuuTens) o00si3aH TMepenaTh MOTpeOuTento ToBap (BBIMIOJHUTH paboOTy, oOKa3aTh YCIYry),
COOTBETCTBYIOIIUH OOBIYHO MPEABIBIAEMbIM TPEOOBAHUAM U TIPUTOIHBIN JISI 1I€TIeH, ISt KOTOPBIX TOBap
(pabota, ycimyra) Takoro pojia OOBIYHO UCIIOJIB3YETCS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu mponaBer] (MCHOTHUTENH) MPHU 3aKIIOUEHHH JOTOBOpa OBbUI MOCTaBIEH MOTpeOUTeneM B
M3BECTHOCTh O KOHKPETHBIX LENAX NMPUOOpeTeHHs TOoBapa (BBINOJIHEHUS pabOThl, OKa3aHUs YCIYTH),
npojasel] (MCIONHUTEIb) 00s13aH NepeaaTh NOTpeOUTeNt0 ToBap (BBIMOJIHUTE paboTy, OKa3aTh YCIYTY),
MPUTOJHBIN JUISl HCHIOIB30BAHUS B COOTBETCTBUU C 3TUMH LIESIMH.

4. ITpu npogake ToBapa 1o odpasiy u (UiIM) ONMMCAHUIO MTPOJaBel] 00s3aH MepenaTh MOTPEOUTEINIO
TOBap, KOTOPBIN COOTBETCTBYET 00pa3ily U (UIH) OMUCAHUIO.

4.1. Ilpu npomaxke OTIOENbHBIX BHJIOB TEXHUYECKH CJOXKHBIX TOBApOB C IpPEABAPUTEIHHO
YCTQHOBJICHHBIMM ~ IPOTpaMMaMHu  JUIl  DJEKTPOHHBIX  BBIYMCIMTEIBHBIX MAIIMH  HOTPEOUTEIIO
o0ecrieurBaeTcss BO3MOXKHOCTh MCIIOJB30BaTh OTNEIbHBbIE BUABl TEXHUYECKH CJOXKHBIX TOBAapOB C
[IPEABAPUTEIILHO YCTAHOBICHHBIMU IIPOrPaMMaMU JJIS DJIEKTPOHHBIX BBIUUCIUTENBHBIX MAIIMH, CTPAHAMHU
MIPOUCXOXKACHUS KOTOpBIX ABISIOTCA Poccuiickas ®enepauuss wiam JApyrue rocygapcrBa - UJIEHBI
EBpa3uiickoro 5KOHOMHU4ECKOro coro3a. [lepeyeHb OTAENBHBIX BUAOB YKa3aHHBIX TEXHUYECKU CIOKHBIX
TOBapOB, MOPSAJOK COCTABJIICHMS M BEICHHS IMEPEUYHS NPOrpaMM Ul JIEKTPOHHBIX BBIYMCIUTEIBHBIX
MallliH, CTPaHaMH ITPOUCX0XKICHUS KOTOPBIX ABJA0TC Poccuiickas denepans Ui Ipyrue rocy1apcraa
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[ata coxpaHeHus: 21.08.2023

- yyieHbl EBpa3uiickoro s5kOHOMUYECKOTO COK03a M KOTOPBIE JOKHBI ObITh IPEIBAPUTEIHHO YCTAHOBIICHBI,
Y TTOPSIJIOK UX MIPEIBAPUTEIILHON YCTaHOBKH, BKITFOUAst TPEOOBaHUS K (DYHKIIMOHUPOBAHUIO, OTIPEICIISIOTCS
[IpaBuTenscTBOoM Poccuiickoit @enepanum.

[IpenBapuTENbHO YCTAHOBJIEHHBIE NPOTPaMMbl JJIsi 3JEKTPOHHBIX BBIUMCIMTEIbHBIX MAIIHH,
UCIIOJIb3YEMble MOTpeOUTENEM Ha OTAEIbHBIX BUAAX TEXHUYECKH CIIOKHBIX TOBApoOB AJIs AOCTyMa K
uHbopManuu Ha caiiTax B HH(POPMAIMOHHO-TEICKOMMYHUKAUMOHHOW cetn "VHTepHeT", JOIDKHBI
o0ecrnedrnBaTh BO3MOXKHOCTb MCIIOJIb30BaHUsI 0€3 JOMOJHUTEIBHBIX HACTPOEK (110 YMOIYAHUIO) TOMCKOBON
CUCTEMBI, CTPAHOW MPOUCXOKICHUS KOTOpOi siBigeTcs Poccniickas Denepanuns uiam Apyrue rocyaapcraa
- ujeHbl EBpa3uiicKoro 3KOHOMHYECKOTO COK3a, B NOpsJIKE, yCTaHOBIeHHOM [IpaBuTenbcTBOM
Poccwuiickoit denepanuu. TpeboBaHus K yKa3aHHOW MOMCKOBOW CHCTEME M TIOPSIAOK €€ ONpeeICHUS
yctanaBiauBarotcs [IpaBurensctBoM Poccuiickoit deneparum.

[IpenBapuTEeIbHO YCTAHOBICHHBIC TIPOTPAMMBI JUJIsi DJIEKTPOHHBIX BBIYMCIIMTEIBHBIX MAIIUH,
UCIOJIb3YeMbIe TOTpeOUTENeM Ha OTACTbHBIX BIIaX TEXHUUYECKHU CIIOKHBIX TOBAPOB, IOJDKHBI B TOM UHCIIE
BKJIFOYATH TIPOTPaAMMY IS AJIEKTPOHHBIX BRIYMCIUTEIBHBIX MAIIMH, KOTOpas MpeJHa3HaAYCHA JJIs TTOUCKa,
MIPOCMOTpa M MPUOOPETEHUS MPOTpPaMM JUIS SIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIINH, MPUMEHIEMbIX
MOTPEOUTENIIMA C HCIIOJIb30BAHMEM TEXHUYECKH CIIOKHBIX TOBAapOB (Jajiee - ©OUHBIA Mara3suH
MPUIOKEHUH), M (YHKIIMOHUPOBAHUE KOTOPOH OCYIIECTBISETCS C YYETOM OCHOBHBIX MPHHIIUIIOB,
YTBEPKAACMBIX (eepabHBIM OPraHOM HWCIOJHUTEIBHON BJIACTH, OCYIICCTBISIOMUM (YHKIUU TIO
BBIPa0OTKE W peaju3alid TOCYAapCTBEHHOW MOJIUTHKH U HOPMATUBHO-TPABOBOMY PErYIHPOBAHUIO B
cdepe nHPOPMAITMOHHBIX TeXHOJIOTHH. DeiepalbHBIN OpraH UCTIOTHUTEILHON BIACTH, OCYIIECTBIISIOIIHIA
GyHKIIUM 10 BbIPaOOTKE W pealu3ally TOCYJapCTBEHHON TMOJMUTUKM U HOPMAaTHUBHO-IIPABOBOMY
peryiupoBanuio B chepe MHPOPMAITMOHHBIX TEXHOJOTHH, TAaKXKE YTBEPHKJIACT MEepPEUeHb MPOTPaMM JIIs
ANEKTPOHHBIX BBIUMCIUTENBHBIX MAIUH, pa3MeIlaeMblX B €IUHOM Mara3uHe TNPUJIIOKEHHI B
00513aTEIbHOM TTOPSIZIKE.

(a63arn BBeneH denepanibHbIM 3aKk0HOM OT 14.07.2022 N 266-D3)
(1. 4.1 BBegeH ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecnu 3akoHaMu WK B YCTaHOBJICHHOM UMHU MOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPeOOBaHUS
K ToBapy (pabote, yciyre), mpoaasell (MCIIOJHUTEINb) 00513aH MepelaTh MOTPEOUTEINIO TOBAP (BBIMOIHUTH
paboTy, OKa3aTh yCIyTy), COOTBETCTBYIOIINNA ATUM TPEOOBAHUSIM.
(n. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtbsa 5. [lpaBa n 06513aHHOCTU U3roToBUTENSA (MCNOMHUTENSA, NpoAaBLUa) B obnactu
YCTaHOBJIEHUSA CPOKa CNyXObl, CpOKa rogHOCTM ToBapa (paboTbl), a Takke rapaHTUMHOro
CpoKa Ha ToBap (paborTy)

1. Ha TtoBap (paboTy), mpeaHa3HAuY€HHBIH IS JJTUTEIHHOTO WCIOJb30BaHUS, W3TOTOBHUTEIb
(ucrionHUTENb) BIIPAaBE YCTAaHABIMBATh CPOK CIYXKObI - MEpUOJ, B T€YEHHE KOTOPOTO M3TOTOBUTEIH
(ucrionHUTENB) 00513yeTCsl 00eCIeunBaTh MOTPEOUTEINO BO3MOKHOCTD UCIOIb30BaHMs ToBapa (paboThl) o
HA3HAYEHUIO ¥ HECTH OTBETCTBEHHOCTD 3a CYIIECTBEHHBIEC HEJOCTATKH Ha OCHOBAHUU MyHKTa 6 cTatbu 19
Y IMyHKTa 6 cTaThu 29 HACTOAIIEr0 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WzroroBuTenb (MCHONHUTENH) O0Os3aH YCTaHABIMBATH CPOK CIYXObI ToBapa (paboThl)
JUTUTENILHOTO MTOJIb30BaHMs, B TOM YMCJI€ KOMIUIEKTYIOIIUX U3/IeIUH (eTael, y3JI0B, arperaTton), KOTOpbIe
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[ata coxpaHeHus: 21.08.2023

M0 MCTEYCHUHM OMPEICICHHOrO TMEepUoJia MOTYT TPEACTaBISTh OMACHOCTh [UIS JKU3HH, 3JI0POBBS
MOTPEOUTEs, MPUINHSTH BPEJ] €r0 UMYIIECTBY HIIM OKPYKAIOIIEH cpeie.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyxObl TOBapa (pabOThI) MOXET HCYHCISATHCSA CIUHUIIAMH BPEMCHH, a TaKXKE WHBIMU
CIMHUIIAMHA H3MepeHHs (KWIOMETpaMH, METpaMU W TPOYUMH EIWHUIIAMUA H3MEPEHHsI HUCXOIs W3
(YHKIIMOHATFHOTO Ha3HAYEHUS TOBapa (pe3yibTaTa paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha poayKThl MATaHUs, MapPIOMEPHO-KOCMETHYECKHUE TOBAPHI, METUKAMEHTBI, TOBAPHI OBITOBOI
XUMHUHU W WHBIE TI0JI00HBIC TOBAphI (PabOThI) M3rOTOBUTENb (MCIIOJIHUTENB) 00s3aH YCTaHABIMBATh CPOK
TOAHOCTH - IEPHUOI, [T0 HCTEYEHUH KOTOPOTO TOBap (paboTa) CUnTaeTCs HEMPUTOHBIM JJISl UCTIOIb30BaHUS
110 HA3HAYCHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. IIponaska ToBapa (BbIIOJHEHHE paOOTHI) IO KCTEUEHUH YCTAaHOBIECHHOTO CPOKA FOJJTHOCTH, a TAKXKe
TOBapa (BBIIOJHEHUE pabOThl), HA KOTOPBIM JOJKEH OBITh YCTaHOBJIEH CPOK TI'OJHOCTH, HO OH HE
YCTaHOBJICH, 3aIlpeLaeTcs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3rotoButens (MCIIOTHHUTENB) BIpPaBe YCTaHABIMBATh HA TOBAp (paboTy) rapaHTUHHBIA CPOK -
IepUoJ,, B TEYEHHE KOTOPOro B cilydyae OOHapyXeHHs B ToBape (paboTe) HeJocTaTKa M3rOTOBUTEIb
(MCIIONHUTENb), TMPOAABEL, YIIOJIHOMOYECHHAsl OPraHW3alds WM YHNOJHOMOYEHHBIH WHAWBUAYaJIbHBINA
NpeapuHIMAaTEeNb, UMIIOPTEp OOS3aHBI yJOBIETBOPHTH TPEOOBaHHUS IMOTPEOUTENS, YCTaHOBIICHHBIC
cratbsiMu 18 1 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroButens BIpaBe NPUHATH 0053aTEIBCTBO B OTHOIIEHUHN HEJOCTATKOB TOBapa, OOHAPYKEHHBIX
M0 UCTEYCHUH YCTAHOBJICHHOTO UM TapaHTUHHOTO CPOKa (JIOTIOTHUTETHFHOE 003aTEIHCTRO).
(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

CopneprxaHue TOMOJHUTEIBLHOTO 003aTENbCTBA U3TOTOBUTENS, CPOK ICHCTBUS TAKOTO 0053aTENBCTBA
U TOPSAOK OCYIIECTBIEHUS NOTpeOMTEIeM TMpaB IO TakOMy OOs3aTeNbCTBY  ONPEACISIOTCS
U3TOTOBUTEJIEM.
(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTh HA TOBAp TapaHTUWHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

Hpoz[aBeu BIIpaBC NNPUHATH 0053aTeNILCTBO B OTHOIICHUH HCEAOCTAaTKOB TOBApa, O6H3py>I(GHHI>IX 10
HUCTCUCHUU l"apaHTI/II\/'IHOFO CpOKa, YCTAHOBJICHHOT'O U3I'OTOBUTCIICM (,Z[OHOJ'IHI/ITGJ'IBHOC O6$I38.TCJ'IBCTBO).

Conep:kaHue TOMOIHUTEIFHOTO 0053aTeIbCTBA MPOJIABIIA, CPOK JEHCTBHS TAaKOTO 00S3aTENbCTBA U
MOPSI0OK OCYIIECTBICHHUS MOTPeOUTENeM IpaB IO TAKOMY 00s3aTeIbCTBY ONPEIENSIOTCS JTOTOBOPOM
MeX1y MOTpeOuTeNeM U IPOAABIIOM.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

8. UsroroButens (mpoaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHapy>KEHHbIE B
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?sggHoidangg72.8§.21)992 N 2300-1 [okyMeHT npegoctaBneH KoHcynbTaHTI0C

"0 3almTe npas nOTpeﬁMTeJ‘Iel‘;i" ﬂaTa COXpaHeHus: 21.08.2023

TEUEHHE CPOKa JICUCTBUS JOMOIHUTEIHHOTO 0053aTeNIbCTBA, B COOTBETCTBHH C ab3arieM BTOPHIM ITyHKTa 6
ctatbu 18 HacTosIIEero 3akoHa, a MOCJie OKOHYAHUS CPOKa JICUCTBUS JOMOIHUTEIHHOTO 0053aTeIbLCTRA - B
COOTBETCTBHH C ITyHKTOM 5 cTaThu 19 HacTosmero 3akoHa.

(. 8 BBeneH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Ctatbsas 6. OOsi3aHHOCTb M3roToBUTENs o6GecneyYuTb BO3MOXHOCTb PEMOHTa U
TeXHU4YecKoro obcnyxmBaHus ToBapa

UzroroButenb 00s13aH 00ECIEYUTh BO3MOXKHOCTb HCIIOJIB30BAaHUS TOBapa B TEUYEHHE €ro Cpoka
ciykOb1. JJisT 9TOW 1eN M3rOTOBUTENb 00eCreunBaeT PEMOHT U TEXHHUYECKOEe 00CITyKUBaHUE TOBapa, a
TaK)Ke BBIMYCK U MOCTaBKY B TOPrOBbIE W PEMOHTHBIE OpraHU3allMu B HEOOXOJIUMBIX IJISi PEMOHTa U
TEXHUYECKOTO 00CTYKMBAaHUSI 00BEME M aCCOPTUMEHTE 3aNaCHBIX YacTeil B TCUSHUE CPOKA MIPOU3BOACTBA
TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJCTBA B TEUCHHE CPOKA CIYKObl TOBapa, a Mpu OTCYTCTBUU TAKOTO
CpOKa B T€UEHHUE JECATHU JIET CO JIHA NIepelau TOBapa MOTPEOUTEIIIO.

CraTtba 7. MpaBo noTpedbutensa Ha 6eaonacHocTb ToBapa (paboThl, ycnyru)

1. [TorpebuTens MMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBHUSX €ro
UCIOJIb30BAaHUS, XPaHEHMs, TPAHCIOPTUPOBKM M YTHJIM3aLMU OblL1 Oe30maceH A KU3HHU, 370POBBS
noTpeOUTENs, OKPYKAIOIIEH CpPeJIbl, a TAK)KE HE MPUUYUHSIT Bpel UMYILECTBY norpeduteins. TpeboBanus,
KOTOpbIE JOJDKHBI oOecrieuyuBaTh 0€30MacHOCTh ToBapa (paboThl, YCIYrW) sl KU3HU U 370POBbS
noTpeOuTeNs, OKPYKAaIoWIeH Cpeapl, a TaKkKe INPEeAOTBpaAlleHHe MPUYUHEHHUS BpeJa HMYLIECTBY
noTpeOuTeNs, SBIAIOTCS 0043aTelNbHBIMM M YCTAHABJIMBAIOTCA 3aKOHOM MM B YCTaHOBJIEHHOM WM
MOPSJIKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. N3rotoButens (MCTIONHUTENH) 00s3aH 00ecTieuynBaTh OE30MaCHOCTh ToBapa (paboThl) B TEUECHHUE
YCTaHOBJICHHOTO CPOKa CIIY>KOBI MJIM CpOKa FOJJHOCTH ToBapa (paboThl).

Ecnu B coOTBEeTCTBHM C TyHKTOM | CTaThu 5 HACTOSIIEro 3aKOHA M3TOTOBUTENH (MCIIONHUTEID) HE
yCTaHOBUJI Ha ToBap (paboTy) Cpok Ciy:kObl, OH 00s3aH oOecreunTh 0e30MacHOCTh ToBapa (paboThl) B
TE€UEHHUE JIECATH JIET CO JHS Tmepeadu ToBapa (paboTel) mOTpeOUuTesto.

Bpen, npuarHEHHBIH ®KU3HU, 3I0POBBIO HIIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTICUeHUs
0e30macHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaThei 14 HacTosiiero
3akoHa.

3. Ecom 1y 06e30macHOCTM HUCHOJB30BaHUs ToBapa (paboThl, YCIyru), €ro XpaHEHUus,
TPAHCHOPTUPOBKH M YTUIM3ALMUM HEOOXOIUMO COOJNIIOJaTh CHElMaIbHble MpaBuia (Jajnee - MpaBuia),
M3TOTOBUTEINb (MCIIOTHHUTEINb) 00sI3aH yKa3aTh 3TH MPaBHiIa B COMPOBOUTEIHHON JOKYMEHTAIIUHN Ha TOBAP
(paboty, ycayry), Ha STUKETKE, MapKUPOBKON MM UHBIM CIIOCOOOM, a MpojaaBel (MCIOJHUTENb) 00513aH
JOBECTH ATH MPAaBHJIA IO CBEICHUS TIOTPEOHUTEIS.

4. Ecnu Ha TOBaphl (paboThI, YCIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM WM MOPSJIKE YCTaHOBIICHBI
oOs3aTenbHBIE TPeOOBaHMsI, 0OECTIeUnBAIOIE MX OE30MaCHOCTh IS KU3HH, 3/I0POBbSI MOTPEOUTEIIS,
OKpYy’Karolel cpeasl W MpeloTBpallleHHe MPUYUHEHUS Bpela UMYIIECTBY MOTpeOUTENs, COOTBETCTBUE
TOBapoB (paboT, yCIyT) YKa3aHHBIM TPEOOBAHUSM TOITICKHUT 0053aTeTLHOMY TTOATBEPKIECHUIO B TIOPSJIKE,
MPEeyCMOTPEHHOM 3aKOHOM U WHBIMH ITPABOBBIMU aKTaMHU.
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[ata coxpaHeHus: 21.08.2023

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He pomyckaercss mpojaxka ToBapa (BBIMONTHEHHE pPaOOTHI, OKa3aHHE YCIyTH), B TOM YHCIE
HMITOPTHOTO ToBapa (paboThl, yciyrd), 0e3 wuHpopManmuu 00 00s3aTeIbHOM IOATBEPKICHUH €ro
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B ITYHKTE | HACTOSIIEH CTaThH.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He nomyckaercs mnpojaaxka ToBapa, B TOM YHCJIE HMIIOPTHOTO TOBapa, COJEPKALLETO
nH(pOpMaLIMIO, 3a paclpoCTpaHEHHE KOTOPOH MpeaycCMOTpeHa aJIMUHUCTPATUBHAS WJIM YTrOJOBHAA

OTBETCTBEHHOCTb.
(. 4.1 BBeaeH ®enepanbHbiM 3akoHOM OT 05.12.2022 N 478-D3)

5. Ecnm ycraHOBIEHO, 4YTO TpH COONIOJCHUH TOTPEOMTENeM YCTAaHOBICHHBIX IPaBUII
UCIIOJIb30BaHUS, XPAHCHHUS HITH TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUYUHSET HIIU MOKET TPUIHHUTH
BpEJI KU3HU, 3JI0POBBI0 U UMYIIECTBY TIOTPEOUTEIS, OKPYKAIOIIEH cpejie, U3rOTOBUTENb (MCIIOTHHUTEIb,
npojaBel) 00s3aH HE3aMEUIUTEIBHO TIPUOCTAHOBUTH €r0 MPOM3BOJCTBO (peasin3alliio) A0 YCTPAHEHUS
MPUYMH BpEJa, a B HEOOXOJAMMBIX CIIyYasX MPUHSATH MEPHI M0 U3BIATHIO €r0 M3 000pOTa M OT3BIBY OT
norpebutens (morpedureneii).

Ecnu npuuuHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, H3TOTOBUTEND (MCIIOHUTEINL) 00S3aH CHATH TaKOU
ToBap (paboTy, yciayry) ¢ mpou3BOACTBa. [Ipy HEBBIMOJIHEHUH H3TOTOBUTENIEM (HMCIIOJHHUTEIEM) ITON
0053aHHOCTH YIIOJIHOMOYEHHBIA (e/iepaibHblii OpraH HMCIOJHUTEIHHON BIACTH NPUHUMAET MEPHI 10
OT3BIBY Takoro ToBapa (pa®oThl, YCIYrHM) C BHYTPEHHEro pblHKAa M (WJIHM) OT MOTpeOUTeNns WIn
noTpeOuTeneil B mopsiaKe, yCTaHOBICHHOM 3aKOHO/IaTeNIbcTBOM Poccuiickoit @enepanuu.

(B pen. deaepanbubix 3aKkoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, IPUYUHEHHBIC MOTPEOUTEII0O B CBSI3M C OT3BIBOM TOBapa (paboThI, yCIyrH), MOIJIEKAT
BO3MEIICHUIO N3TOTOBUTENEM (MCIIOIHUTEIIEM) B TTOJIHOM 00BhEME.

6. YTpatun cuny. - @enepanbubiit 3akoH oT 21.12.2004 N 171-D3.

Cratba 8. paBo noTtpebutena Ha uHcdopmauuro o6 usroroButene (UcnosHuTene,
npoaasLe) u o ToBapax (pabortax, ycnyrax)

1. I[TorpeGuTens BpaBe NOTpeOOBATh MPEIOCTABIEHUS HEOOXOIUMON U TOCTOBEPHON HH(pOpMaIMU
00 u3rotoBuresne (UCHOIHUTENE, IPOAABIIE), pEXKUME €ro paboThl U peaTnu3yeMbIX UM ToBapax (paborax,

ycayrax).

2. VYka3zaHHasg B NyHKTe | Hacrosiued craTbd MHQOpMAIMS B HArJISAHOM M JOCTYNMHON (opme
JIOBOJIUTCSL 10 CBEACHHUS MOTpeOUTeNeH MpH 3aKIIOYEHUH JO0rOBOPOB KYIUIM-TIPOJAXKH M JOTOBOPOB O
BBITIOJIHEHUH PabOT (OKa3aHUU YCIYT) CIocoO0aMu, MPUHATHIMUA B OTACIBHBIX chepax 0OCTyKMBaHUS
notpeOuTeneil, Ha PycCKOM fI3bIKE€, a JIOTIOJHUTENBHO, MO0 YCMOTPEHHUIO M3rOTOBUTEINS (MCIIOIHUTEI,
MPOJIaBIla), HAa TOCYAAPCTBEHHBIX A3BIKaX CYObeKTOB Poccuiickoii denepamnuiy 1 poAHBIX S3bIKaX HAPOIOB
Poccutickoit denepanun.

3. YnoaHOMOYeHHAs opraHu3anysa Uin ynOJ'IHOMO‘—I@HHBIﬁ HHJIHBHJIyaHBHBIfI npeaAnpuHUMAaTEb 1o
TpeOOBaHUIO NOTPeOHUTENST 00s3aHbI TPEJOCTABUTH NOATBEPKIEHHE CBOUX MTOJTHOMOYNH, BHITEKAIONNX U3
3aKJIFOYEHHOTO UMH JJOTOBOPA C U3TOTOBUTENEM (ITPOJABIIOM).
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[ata coxpaHeHus: 21.08.2023

(. 3 BBennen denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTene, nponasue, BnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. U3rotoButens (UCIOIHUTEND, TPOJABEL]) 00s13aH JI0BECTH /10 CBEACHUS NOTpeduTens GupmeHHoe
HaMMEHOBaHME (HAUMEHOBAHKE) CBOCH OpraHu3allii, MECTO €€ HaXOXKIEHUs (apec) U pexKuM ee padoThl.
[Iponaser (MCIIONIHUTENB) pa3MelIaeT yKa3aHHYI0 HH(POPMAIUIO Ha BHIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

N3rotoButens (MCHOJHUTENb, NPOAABEIl) - HWHAWUBUIYAJIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh MOTPeOUTENI0 HHPOPMAIMIO O TOCYIApCTBEHHOW pErHCTpalid ¥ HaWuMEHOBAHHH
3apErUCTPUPOBABIIIETO €T0 OpraHa.

W3roroButens (mpoaaselr) 00s3aH T0BECTU O CBEACHHS MOTpeOUTENsI (UPMEHHOE HAMMEHOBaHUE
(HaMMEHOBaHUE), MECTO HAXOXKICHHsI (aapec) W peXuM pabOThl YIIOJHOMOYCHHOW OpraHW3allMy HIIH
YIIOJTHOMOYECHHOTO WHIMBHIYaJILHOTO TPEATPUHUMATEIIS.

(ab3arn BBeneH denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi opraHu3aliys Wik yIoJIHOMOYEHHbIM UHIMBUyalbHbIN MIPEANIPUHUMATEND B
cityyae oOpalleHus MoTpeduTest 00s3aHbl JOBECTH JI0 €0 CBEACHHSI MHPOPMALIUIO 0 ceOe U U3TOTOBUTENE
(mponasie) (pupmMeHHOE HaMMEHOBaHNE (HAMMEHOBAHUE), MECTO HAXOXKACHUS (aapec), peKuM padoThl,
rOCYJJapCTBEHHBIM PErucTpaliMOHHBIA HOMEp 3alUCH O CO3JaHUU FOPUIUYECKOro JHLA, (GaMUIIUIO, UM,
OTYECTBO (€CIM HMMEETCs), TOCYNAapCTBEHHBIM PETUCTPALMOHHBIA HOMEpP 3alMCH O IOCYIapCTBEHHOU
peructpanuy (pU3MUECKOro JMia B KaYeCTBE MHIAMBHYaIbHOI'O MpPEANPUHUMATEINS). Y IOJIHOMOYEHHAs
OpraHM3alys WIK YIIOJIHOMOYEHHBIH UHIUBUAYaIbHBIA MPEANPUHUMATEND BIPABE IOBECTH 10 CBEICHUS
notpeduTeneil nHpopmanuo o cede MOCPEeICTBOM €€ pasMelleHHs] Ha CBOeM caiiTe B MH(POPMAIlMOHHO-
TeleKOMMYHUKalnoHHOU ceTn "HMHTepHer", nHpopmanuio 06 u3roroBurese (IpoJaBle) MOCPEICTBOM
pa3MelleHHs Ha CBOeM caiiTe B MH(OPMaIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTH "HTepHeT" cChlIKM Ha
CTpaHuIly caiiTa wusroroButenss (mpogaBia) B HHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM CETH
"NuTepHet", coneprxallyto HH(opMaiuio 06 n3roropuresne (poaBIe).

(m. 1.1 BBegen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH JIO CBEAEHHUs HOTpedOuTeneil mHpopmanuoo o cedbe u
npojasue (ucnonHutene) (GpupMeHHOE HaMMEHOBaHME (HAaMMEHOBAHME), MECTO HaxXOXAEHMs (azpec),
peXUM paboThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIN HOMEp 3alKCH O CO3AAHUU HOPUIMUYECKOTro JIMIIA,
¢dbamMuinnio, UMs, OTYECTBO (€ciu HMMeeTcs), TOCYIJapCTBEHHBIM PErucTpallMOHHBIM HOMEp 3allucu O
rOCyJJapCTBEHHOH perucrpanuu (pu3nYeckoro Jula B Ka4eCTBE WHAMBUIYATbHOTO MPEANPUHUMATEN), a
Takke 00 HMMEIOIIMXCS M3MEHEHUSX B YyKa3aHHOM uH(popMauuu. Brnanenen arperatopa J0OBOAMT [0
cBelleHUs noTpebuTeneil nudopmaruio o cede 1 npojaBle (UCIOTHUTENE) OCPEJICTBOM €€ pa3MeleHHs
Ha CBOMX caiiTe U (W) CTpaHHIIe caiiTa B ”HPOPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceT "MHTepHeT".
Wudopmanuio o mpozaaBle (UCIOJHUTENE) BIAJeNel] arperatopa BIpaBe JIOBECTH JO CBEACHUS
nmoTpeduTenell MoCpeCTBOM pa3MEIIeHUsT Ha CBOMX cailiTe W (WJIM) CTpaHUIle caifiTa B MH(DOPMAIMOHHO-
TeJIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" CChIIKM Ha cailT mpojaBia (MCIIOTHUTENS) B UH(OPMAIIMOHHO-
TEeJIEKOMMYHUKaIMOHHOU ceTn "HTepHeT".

(m. 1.2 BBenen denepanbHbpIM 3aK0HOM 0T 29.07.2018 N 250-D3)
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[ata coxpaHeHus: 21.08.2023

1.3. [IponaBer (MCmoONHUTENb) 00s3aH MPEAOCTABUTH BIIAJIENbIlY arperaTopa U pa3MecTUTh Ha CBOEM
caiite B MH()OPMAIIMOHHO-TEIICKOMMYHHUKAITMOHHON cetu "VHTepHEeT" (TpU ero HaJM4YuK) JOCTOBEPHYIO
uH(popmaiuio o cede, ykazaHHyIo B TyHKTe 1.2 HacTosiel craTeu. B cinyuae, eciiu nMeroTcs U3MEHEHHs
B Takoil mH(MOpManmu, mpojaaBel (UCIOTHUTEIh) 00s3aH B TEYCHHE OJHOTO pabodero JHS ¢ MOMEHTa
BHECEHUS B HEE U3MEHEHUN COOOUIUTDH Bia/elblly arperatopa 00 3TUX U3MEHEHUSX U Pa3MECTUTh UX Ha
CBOEM caiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW ceTu "WHTepHer" (IpH €ro HAIUYUH).
Brnagenen arperaropa o0s3aH BHECTH 3TH W3MEHEHHUS B MHGOpPMAIUIO O MpoJaBle (MCIOTHUTENE) B
TE4YEeHUE OJHOTO paboyero JHA, €CliM pa3MelleHHe YKa3aHHOW WH(pOpMAalUU OCYIIECTBIIIETCS Ha CalTe
BJIQJIeTIbIIA arperaropa u (WIM) ero CTpaHUlle caiita B MH(GOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"NuTepuer".

(n. 1.3 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2. Ecnu BUI JAESATENBHOCTH, OCYIIECTBISIEMBIM M3rOTOBUTENEM (HUCIIOIHUTENEM, MPOJIABIIOM),
MOJUICKUT JIMIICH3UPOBAHUIO U (MJIH) HCTIOIHUTENIb UMEET FOCYAapCTBEHHYIO aKKPEIUTAIHIO, 1O CBEACHUS
HOTpe6I/ITeJI$I JOJDKHa OBITH JOBCACHA I/IH(l)OpMaHI/Iﬂ O BUJEC ACATCIBHOCTHU HU3T'OTOBHUTECIISA (I/ICHOJIHI/ITGJ'ISI,
IPOJIaBIIa), HOMEPE JHUIEH3UH U (MJIF) HOMEpE CBHCTENBCTBA O TOCYIapCTBEHHOW aKKPEAUTAIINH, CPOKAX
JEWCTBUSl YKa3aHHBIX JIMICH3UH M (MJIM) CBHICTEIBCTBA, a TakKe MHPoOpManus o0 opraHe, BbIIABIIEM
yKa3aHHbBIE JIMIIEH3UIO U (WJIN) CBUACTEIBCTBO.

(. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmarnus, nperycMoTpeHHast MyHKTaMu | ¥ 2 HAaCTOSAIeH CTaThH, N0JKHA ObITh T0OBEACHA 10
CBEJICHHUS MOTPEOUTENICH TaK)Ke TIPH OCYIIECTBICHHH TOPTOBJIA, OBITOBOTO M HHBIX BHJIOB OOCTYKUBAHUS
notpeduTeneil BO BpeMEHHBIX TOMEIICHHIX, Ha sipMapKax, ¢ JIOTKOB U B APYTUX CIy4asiX, €CIIH TOPTOBIIA,
OBITOBOC W WHBIC BUIBI OOCIY)XKMBAHHS TOTPEOUTENCH OCYIIESCTBISIOTCS BHE IOCTOSHHOTO MeECTa
HaxO0JKJICHHUS MPO/IaBIa (MCIIOTHUTEI).

CraTtbsa 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. W3rotoBuTenb (MCHOIHUTENb, MPOJABEl]) 0053aH CBOEBPEMEHHO MPENOCTABIATH MOTPEOUTEIIO
HEOOXOIUMYI0 W JOCTOBEpHYIO HH(pOpManMi O ToBapax (paboTax, ycayrax), 00eCrnedyuBarOIIyIO
BO3MOXXHOCTh HX MpPaBWJIBHOTO BbIOOpa. [lo oThmenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb H
crocoObl oBeZieHUs1 MH(MOpMaIuu 10 NoTpeOuTens ycraHaBinuBaroTcs [IpaBurensctBoM Poccuiickoi
denepanuu.

2. Undopmanus o ToBapax (padorax, yciyrax) B 00s13aTeIbHOM HOPSIKE J0KHA COJEPKATh!

HAaUMEHOBAHME TEXHUYECKOIO pErjJaMeHTa WIM MHOE YCTAaHOBIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit depepannn 0 TEXHUYECKOM PETYIUPOBAHUU U CBUJETEIBCTBYIOIIEE 00 00s13aTeIbHOM
MOJITBEPKIEHUH COOTBETCTBUS TOBapa 0003HAUCHHE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeZieHHs 00 OCHOBHBIX IMOTPEOUTENBCKMX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUU
MPOJIYKTOB NMUTAHHS CBEJEHUS O COCTaBe (B TOM YHCIIE HAMMEHOBAaHHWE HCITOJIb30BAaHHBIX B TpOIlecce
W3TOTOBJICHHS TIPOJAYKTOB MUTAHUS MUMIEBBIX JOOABOK, OMOJOTHYECKH aKTUBHBIX 100aBOK, HH(pOpMAaIIHs
0 HAIMYMHA B TPOAYKTAX MHUTAHUS KOMIIOHEHTOB, IMOJYYEHHBIX C MPUMEHEHHWEM TE€HHO-WH)KEHEPHO-
MOIU(UIIMPOBAHHBIX OPTaHU3MOB, B Cllydae, €CIH COJEp)KaHUE YyKa3aHHBIX OPraHU3MOB B TaKOM
KOMITOHEHTE COCTaBJIsieT Oojiee AEBATH JCCATHIX MPOICHTA), MUIIEBOM IIEHHOCTH, Ha3HAYEHUH, 00
YCIOBUSX MPUMEHEHHS ¥ XPAHEHUS MPOYKTOB MUTAHUs, O CIIOCO0aX M3TOTOBIEHHS TOTOBBIX OJIOM, Bece
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[ata coxpaHeHus: 21.08.2023

(oOBeme), naTe U MecTe U3TOTOBJICHUS U YITaKOBKH (pachacoBKH) MPOAYKTOB MUTAHUS, @ TAKKE CBEIACHUS
O MPOTHBOIIOKA3aHMSX ISl MX NPUMEHEHHUs NIPU OTIENbHBIX 3aboneBanusx. Ilepedens ToBapoB (pabdor,
yciyr), uHbopMalus O KOTOPBIX JOJDKHA COAEpXaThb MPOTHUBOMOKA3aHHS A WX MPUMEHEHUS IMpU
OTAENbHBIX 3a00NeBaHMAX, yTBepkaaercs [lpaButenscTtBoM Poccuiickoii deneparym;

(B pen. deaepanbubix 3aKkoHOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

IIEHY B pyOJIIX M yCTIOBUS IPUOOPETEHUS TOBApOB (paboT, YCIIyT), B TOM YHCIIE IIPH OIIaTe TOBAPOB
(paboT, yciyr) uepe3 onpeneaeHHOe BpeMs MOCie UX repeaadn (BhITOJHEHUS, OKa3aHMs) TOTPEOUTEIIO,
MOJTHYIO CYMMY, TIOJUIKAIIYIO BEIIJIATEe NOTpeOUTEIeM, U rpad)uK MOraeHus 3Toi CyMMBI;

(B pen. @enepanpHoro 3akoHa ot 21.12.2013 N 363-D3)

TapaHTUIHBIN CPOK, €CJIM OH YCTAHOBIICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBwiia ¥ ycioBus 3 (HEKTHBHOTO U O€30IMACHOTO MCIIOIH30BAHMS TOBAPOB (padoT, yciyr);

uHpopMaIno 00 dHepreTuueckoi 3pPeKTUBHOCTH TOBAPOB, B OTHOIIICHUH KOTOPBIX TpeOOBaHUE O
HAJIMYUHU TaKOH WH(OpPMAIIUK ONPEICIICHO B COOTBETCTBHUHU C 3aKOHOJIATEIILCTBOM 00 3HEProcOepeKeHUH
Y O TIOBBIIICHUH YHEPTeTUUECKOH 3 (HEKTUBHOCTH;

(a63arn BBenneH denepanibHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CIIy>KObI MJIM CPOK TOJIHOCTU TOBApOB (PaboT), YCTAHOBJIEHHBIH B COOTBETCTBUU C HACTOAIIMM
3aKOHOM, a TaK)Ke CBEACHUS O HEOOXOJUMBIX NEHCTBUSAX MOTPEOUTEINS 110 HCTEYCHNH YKAa3aHHBIX CPOKOB
Y BO3MOXHBIX IIOCJIEICTBUSIX IPU HEBBINOJIHEHUH TaKUX JIEHCTBUMN, €ClIi TOBaphl (paboThl) 10 HCTEYEHUHU
YKa3aHHBIX CPOKOB MPEICTABISIOT OMACHOCTH JUISl JKWU3HH, 370POBbS M MMYIIECTBA TMOTPEOUTENS WU
CTaHOBSATCS HEIIPUTOJHBIMU JJIs UCIIOIb30BAaHUS 110 HA3HAYECHHUIO;

aapec (MeCTO HaxXxOXAEHUs), (QUPMEHHOE HAaUMEHOBaHHWE (HAUMEHOBAaHUE) W3TOTOBUTEIS
(ucrionHMTENSA, MPOAABLA), YIOJHOMOYEHHOW OpraHU3aluy WIH YIOJHOMOYEHHOTO WHAWBHUAYaJIbHOTO
MpealpuHUMATENs, UMIIOPTEpa;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uH(popMarnio 00 0053aTeIbHOM OATBEPKICHIUN COOTBETCTBUS TOBApPOB (paldoT, yCiyT), yKa3aHHbIX
B IIYHKTE 4 CTaThu 7 HACTOSIIETO 3aKOHA;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

I/IHq)OpMaI_II/IIO O IIpaBuWJIax Mpoaaxu TOBaApoOB (BLIHOJ’IHCHI/ISI pa60T, OKa3aHusd ycnyr);

yKa3aHWe Ha KOHKPETHOE JIUIO, KOTOpoe OylIeT BBINOJHATH paboTy (OKa3bIBaTh YCIYTYy), H
MH(OPMAIIHIO O HEM, €CJI 3TO UMEeT 3HaUeHHe, HCXO/Is U3 XapakTepa paboTh! (YClIyrn);
(a63ar BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha HCIIOJIb30BaHHe (POHOrpaMM NpH OKa3aHUHU PA3BICKATEIbHBIX YCIYT MCIOJHUTEIIMU
MY3BIKaJIbHBIX TPOU3BEACHUH.
(a63ar BBenieH denepanbHbiM 3akoHOM 0T 17.12.1999 N 212-03)

Ecniu npuoOperaemblii moTpebutesnieM ToBap OblLT B yNOTpeOJEHUM WIM B HEM YCTpaHsICA
HE/I0CTaTOK (HEJOCTAaTKM), MOTPEOUTEINIO JOKHA OBITh IpeAocTaBleHa nHpopManus 00 3TOM.
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[ata coxpaHeHus: 21.08.2023

3. Wndopmanus, npeayCMOTpEHHAs MyHKTOM 2 HACTOSIIEH CTaThbH, IOBOAUTCS /O CBEICHHSA
norpeOuTeneii B TEXHUYECKOM JOKYMEHTAllMM, NpWiIaraeMo K ToBapam (pabortam, yciyram), Ha
ITUKETKaX, MApKUPOBKOI MIIM MHBIM CIIOCOOOM, TIPHHSATHIM ISl OT/ACIBHBIX BHJIOB TOBApOB (padoT, yciyr).
WNudopmanus 06 00s3aTeIbHOM TOATBEPKICHUH COOTBETCTBHS TOBAPOB MPEACTABISIETCS B MOPSAKE U
crocobamu, KOTOpBIE YCTaHOBIICHBI 3aKOHOAATENbCTBOM Poccuiickoir dexepany 0 TEXHUYECKOM
peryIupoOBaHMU, W BKIIOYaeT B ce0s CBEACHUS O HOMEpE OOKYMEHTa, IMOJITBEPXKAAIOLIETO TaKOe
COOTBETCTBHE, O CPOKE €T0 JCUCTBHS U 00 OPraHU3alliH, €T0 BbIJABIICH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03art yrpatun cuity. - @eaepanbhbii 3akoH oT 21.12.2004 N 171-D3.
CraTtba 11. Pexum paboTbl npoaasua (MCnonHUTens)

1. Pesxum paGoThbl rocyapCTBEHHbBIX, MyHULMIAIBHBIX OPraHU3alliil TOProBIK, OBITOBOIO U MHBIX
BUJZIOB OOCITY)KMBaHHs TOTPEOUTENEH yCTAaHABIMBACTCS IO PEHICHHWIO COOTBETCTBEHHO OPTraHOB
UCIOJHUTENIbHON BiacTu cyobekToB Poccuiickoit deaepanny 1 OpraHoB MECTHOTO CaMOYTIPaBIJICHUS.

2. PexxuM paboThl OpraHu3anuii, OCYIIECTBISIOIUX eI TeIbHOCTh B Chepax TOProBOro, OBITOBOTO U
MHBIX BUJOB OOCIYKUBaHHs NOTpeOUTENeH M HE YKa3aHHBIX B IyHKTE | HACTOSAIIEH CTaThbu, a TaKKe
VHJIMBUIYQJIbHBIX IIPEANPUHAMATEIICH YCTAHABIMBACTCS MU CAMOCTOSITENBHO.

3. Pexxum paboThl mpojaBiia (MCIIOIHUTENSA) JOBOJIUTCS A0 CBEACHHUS TOTPEOUTENCH W JIOJDKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Cratba 12. OTBeTCTBEHHOCTb U3rotoBUTEnNA (MCNONMHUTENA, NpoaaBua, BnagenbLua
arperaTopa) 3a HeHagnexauyr nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu mnorpeOutento HE MpeNOCTaBlI€HA BO3MOXKHOCTh HE3aMEUIMTEIBHO IMOJIYYUTh NpU
3aKJIIOYEHUH J1I0TOBOpa MH(popMaIuio o ToBape (paboTe, yciayre), OH BIpaBe MoTpedoBaTh OT MPOAaBLa
(McrionHUTENS) BO3MEIIEHUS YOBITKOB, IPUUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIIOUEHUS
JIOTOBOpA, a €CJIM J0TOBOP 3aKJIIOUEH, B Pa3yMHbII CPOK OTKA3aThCS OT €ro UCHOJIHEHUs M NOTpeOOoBaTh
BO3BpaTa YIUIau€HHOM 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIIOJIHEHUS 1I0rOBOpa NOTpeOuTeNnb 00s3aH BO3BpAaTUTh TOBAp (pe3ynbTar paboThl,
YCIIYTH, €CIIM 3TO BO3MOKHO I10 UX XapakTepy) MpoaaBIly (UCIIOIHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 1 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IlponmaBen; (WCHONMHUTENb), HE TMPEIOCTABUBIIMNA TOKYMATENIO TOJHOM U JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, MPEIYCMOTPEHHYIO yHKTamu | - 4
cratb 18 mnmm myHkrom 1 ctathu 29 Hacrosimiero 3akoHa, 3a HEJOCTaTKH ToBapa (paboThbl, YCIYTH),
BO3HUKIIIKE TIOCIIE €T0 Mepeaadn NOTPeOUTENI0 BCISACTBUE OTCYTCTBUS Yy HEr0 Takoi MH(OpMAaIUH.

(1. 2 BBeneH DenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

2.1. Bmagener; arperaropa, HpeJOCTaBUBIIMN MOTPEOUTENI0 HEJOCTOBEPHYIO WM HENOJIHYIO
nH(popMalro o ToBape (yciiyre) Wid MmpojaBle (UCIOJHUTENE), HA OCHOBAaHUHM KOTOPOM MOTpeduTeneM
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[ata coxpaHeHus: 21.08.2023

ObUT 3aKJIIOYEH JOrOBOP KYIUTH-TIPOJAXH (IJOTOBOP BO3ME3IHOIO OKAa3aHUS YCIAYr) € MHPOAaBIOM
(MCTONTHUTENIEM), HECEeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYUHCHHBIE TOTPEOUTENI0 BCJICICTBUC
MIPEIOCTABIICHUS €My TaKOH MH(pOpMAaIIH.

Ecin nHOE HE MNpeayCMOTPEHO COIJIAIIEHHEM MEXAY BIaJEIbLEM arperaropa M IpoJaBLOM
(ucrionHMUTENeM) WJIM HE BBITEKAeT U3 CYIIECTBA OTHOIICHUH MEXIy HHMMH, OTBETCTBEHHOCTH 3a
UCTIOJIHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTPeOMTENeM € MpOAaBLOM (UCIIOJHUTENIEM) HAa OCHOBAHUU
[IPeI0CTaBIICHHOM BiIaIeNblieM arperatopa nHdopManuu o ToBape (yciayre) Wid npojiaBlie (MCIOIHUTENE),
a TakXKe 3a coOJIoIeHue MpaB MoTpeduTeNel, HApYIICHHBIX B pe3yJbTaTe Nepeaayl MoTpeOUTeIo ToBapa
(ycimyru) HeHaAJIeKaIlero KayecTsa 1 0OMeHa HEeTpOoI0BOJILCTBEHHOTO TOBapa HaJIeXkKalllero KayecTna Ha
aHAJIOTUYHBIN TOBAp, HECET MpoAaBel (MCIOJIHUTEND).

Brmagenen arperaropa He HeceT OTBETCTBEHHOCTh 3a YOBITKHM, NPUYMHEHHBIC IOTPEOHTEINIO
BCJICICTBHE IIPEIOCTABICHUS €My HEIOCTOBEPHOM MM HENOJHON MH(popManmuu o ToBape (yciyre), B
cily4ae, CIT BJaJeliel] arperaropa He u3MeHseT mH(opMauuio o ToBape (yciyre), MpeJoCTaBICHHYIO
IIPOJIaBIIOM (MCHOJTHUTEIIEM) U COJEPIKAIYIOCS B IPEATI0KEHUH O 3aKJII0YEHHH JI0TOBOPa KYIUTH-TIPOIaKU
(ToroBopa BO3ME3THOTO OKa3aHHS YCIIYT).

(m. 2.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTenb BrpaBe MpPeabsIBUTH TpEeOOBaHME K BIAJEIbIly arperaropa O BO3BpaTe CyMMBbI
IIPOM3BEIECHHOM UM IIpeIBapUTEIBHOM OILIaThl TOBapa (yciayru). Bnangenen arperatopa Bo3Bpaiiaer cymmy
MOJIYYEHHOM UM MpeBAPUTEIHHON OIIAThI TOBapa (yClIyTy) B TEYEHHE JECATH KalleHIApHBIX JHEH CO JIHS
MIPEIBSABICHUS TOTPEOUTEIIEM TaKOTO TPEOOBAHUS MTPH OJHOBPEMEHHOM HAITMYUH CIICAYIONIUX YCIOBUM:

ToBap (yciyra), B OTHOIICHHH KOTOPOTO TOTPEOHMTE]IeM BHECCHa MpeBapUTeNIbHAS OIUlaTa Ha
0aHKOBCKHH CYET BJIaJIeNblla arperaTopa, He nepeaH NoTPeOUTeNo B CPOK (yCiIyra He OKa3aHa B CPOK);

NoTpeOUTENh HANpaBW NPOJABIY (MCHOJHHUTENIO) YBEJIOMJIEHHE 00 OTKa3e OT MHCIOJHEHHUS
J0rOBOpa KyIUIU-NIPOJAXKH (JOroBOpa BO3ME3IHOIO OKa3aHMs YCIIYT) B CBA3HM C HAPYLIEHHEM IIPOAABLIOM
(ucnonmHUTENEM) 00513aTENILCTBA MTEpeaTh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBJIEHHBIN CPOK.

Hapsiny ¢ TpeboBanneM 0 Bo3BpaTe CyMMBbI IPEABAPUTENBLHOM OMIaThl TOBapa (yCIyru) HoTpeOuTeb
HampaBisieT BJaJeNblly arperaropa IOATBEP)KJICHHE HAMpaBICHUS TNPOJABIY (MCIIOJIHUTEIIO)
yBeoMJIeHHsI 00 OTKa3e OT UCIIOJIHEHUS J0roBOpa KYIUIM-TIPOJAAXH (0OrOBOPa BO3ME3IHOTO OKa3aHHUs

yeuyr).

Ecnu nHOE HE IPeyCMOTPEHO YCIOBUSIMH T0JIH30BATEIECKOTO WIIM HHOTO COTIIAICHHS TIOTPEOUTEIIS
C BIIQJIETIBIIEM arperatopa, yBeJoMJIEHUE MPOJaBIly (MCIIOIHUTEN0) 00 OTKa3e OT UCIOIHEHHUS 1I0TOBOpa
KYIUTU-TIPOJIAKK  (JIOTOBOpa BO3ME3JIHOTO OKa3aHUsl yYCIYr) MOXKET OBITh HAalpaBlIEHO BIAJIEIbBILY
arperaropa, KOTOpbIi 00s13aH HAIIPaBUTh €TO MPOABILY (MCIIOTHUTEIIO).
(. 2.2 BBegeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cayuae, ykazaHHOM B ITyHKTE 2.2 HACTOSIIIEH CTaThH, BJIAJENEl] arperaTopa BIpaBe 0TKa3aTh
MOTPEOUTENIO B BO3BPATE CYMMBI MPEBApUTEIHLHON OIIaThl TOBapa (yCiayru) Ipy MOJIy4eHHH OT ITpoJaBla
(ucmoHUTENS) MOATBEPKACHUS IPUHITHUS MOTpEOUTENEM ToBapa (OKa3aHUs YCIyTH) MPU YCIOBHH, YTO
KOIIHSI TAKOTO TIOJITBEP K ICHUS ObllIa HAIpaBIICHA BIIAICTBIIEM arperatopa noTpeouTesnto B TEUeHUE IECATH
KalleHJAApHBIX JHEH CcO JHS TONyuYeHHUs BIAJENbIIEM arperaropa TpeOOBaHUS O BO3BPATE€ CYMMBI
MIpeABApPUTEIIBHON OIUIaThl ToBapa (yciyru). B ciydae Hecormacusi moTpeOuTensl ¢ mpeacTaBIeHHBIMU
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[ata coxpaHeHus: 21.08.2023

BJIQJICNIBLIEM arperatopa J0Ka3aTelbCTBaMHU MPHHATUS MOTpeOuTeNieM ToBapa (OKa3aHUs YCIIyTH)
noTpeOuTeNs BIpaBe TPeOOBATh BO3BpPATa CyMMbI TPOM3BEACHHONW MM MPEABAPUTEIHHON OIIATHl TOBapa
(ycnyru) B cyieOHOM TOPSIZIKE.

(m. 2.3 BBenen PenepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

3. Ilpm mnpUYMHEHHMH BpeAa >KU3HH, 3J0POBBI0 M HUMYIIECTBY MOTPEOUTENsT BCIEACTBUE
HEMPEIOCTABIICHUSI My TIOJTHOW M JIOCTOBEPHOW MH(pOpManuu o ToBape (padbore, yciayre) moTpeOuTeb
BIIpaBe MOTPEOOBaTh BO3MEIICHUS TAKOTO BpeJa B MOPSIKE, IPEIyCMOTPEHHOM CTaThell 14 HacTosIIero
3aKkoHAa, B TOM 4YHCJI€ TOJHOTO BO3MCIICHUS YOBITKOB, NPUYUHEHHBIX TPUPOTHBIM OOBEKTaM,
HaxOoJISIIUMCS B COOCTBEHHOCTH (BJIJICHUH ) TIOTPEOUTEIIS.

(. 3 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

4. Tlpm paccMOTpeHHH TpeOOBaHH TOTPEOUTEIsI O BO3MEIICHHH YOBITKOB, MPHYMHEHHBIX
HE/IOCTOBEPHOW WIJIM HEJOCTAaTOYHO IOJIHOW MH(OpManueir o ToBape (pabote, yciyre), HEOOXOIMMO
UCXOJIUTh U3 TPEINOIOKEHUSI 00 OTCYTCTBHHM y MOTPEOUTENS CICIUAIBHBIX MMO3HAHUN O CBOMCTBax U
XapakTEePUCTUKAX ToBapa (paboThl, YCIyTH).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb W3rotoBuTensa (UcnonHuTens, npoaasua,
yNnONHOMO4YEHHOMN opraHusauuu unm YNONMHOMO4YEHHOro MHAUBUAYANbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedbuTtenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymieHue mpaB MOTPEOUTENICH M3TOTOBHUTEND (MCTIOJHUTEIb, MIPOJABEI], YIIOJTHOMOYCHHAS
OpraHu3anysi WIH YIIOJHOMOYCHHBI HWHIWBUAYAJIbHBIA TMpPEANPUHAMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, TPETYCMOTPCHHYIO 3aKOHOM HIIH JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciu wuHOE He YCTAHOBJICHO 3aKOHOM, Y6I>ITKI/I, MMPUYIUHCHHBIC HOTpC6I/ITeJ'II-O, nogjexKar
BO3MEIICHHIO B TIOJTHOW CyMMe€ CBEPX HEYCTOMKH (TIEHH), YCTAHOBIEHHOM 3aKOHOM WJIM JOTOBOPOM.
(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnata HeycToiiku (TI€HHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENS
(ucnosHUTENS, TPOJIABIIA, YIOJHOMOUYECHHYIO OPTaHHU3alMI0 WM YIOJIHOMOYEHHOTO HHAMBHUIYATHLHOTO
MpeaNpUHUMATENS, UMIIOPTEPA) OT UCIIOJHEHHUS BO3JI0KEHHBIX Ha HETo 00s3aTeNbCTB B HAType IMepes
oTpeduTenem.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. VI3roTOBUTENH (I/ICHOJ'IHI/ITGJ'II), MpoaaBcIl, YIIOJJHOMOUYCHHAA OpraHu3anus ujinu yHOHHOMO‘ICHHI:Iﬁ
I/IH,[[I/IBI/I,Z[yaJ'IBHHﬁ npeanpruHuMareib, I/IMl'IOpTep) OCB060)I(I[aeTC$I OT OTBCTCTBCHHOCTH 3a HCUCITIOJTHCHUC
00513aTeNILCTB MK 3a HCHaJICKaIICEC MCIIOJIHCHHUEC 06H3aT€J'II)CTB, €CJIM JOKaXET, YTO HCHUCIIOJTHCHUC
00s13aTEeNBCTB HIIN HX HCHAJIC)KAIICC HUCIHOJHCHHUC IMPOU3ONUIO BCICACTBUC HereOﬂOHHMOﬁ CHJIIBI, a

TaK>Ke 110 WHBIM OCHOBAHHSM, ITPETYCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanus mnorpedburtens o0 yruiare HEYCTOMKH (II€HH), NMPEIyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, TOJIeXKAT YIOBJIETBOPEHHUIO U3TOTOBUTEIIEM (MCIIOIHUTENIEM, TPOJABIIOM, YIOTHOMOYEHHOM
OpraHu3alyieil WIM YHIOJHOMOYCHHBIM WHAWBHIYAIBHBIM TpPEANPUHUMATEIEM, HWMIIOPTEPOM) B
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J0OPOBOJIBHOM TOPSIZIKE.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBIETBOpPEHUH CyIOM TpeOOBaHMH MOTpeOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CY[
B3BICKUBA€T C H3TOTOBHUTCIIA (I/ICHOJIHI/ITCJISI, npoaaBua, yHOHHOMO‘-IGHHOﬁ opraHuzaivuu HJIN
YIIOJIHOMOYEHHOI0  MHJIMBUAYAJIBHOIO MpEeAlpUHUMATENs, HUMIOpTepa) 3a HecoOlIoJeHue B
JTOOpPOBOJIBHOM TIOPSIIKE YIOBJIETBOPEHHS TpeOoBaHMU mnoTpeOuTens mrpad B pa3mepe NATHACCAT
IIPOLIEHTOB OT CYMMBI, IPUCYKIACHHOM CyIOM B IIOJIb3y NOTPEOUTES.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnn ¢ 3asBieHueM B 3alUTy IpaB MOTPeOUTENsl BBICTYNAIOT OOLIECTBEHHbIE OObEIUHEHUS
notpeduTeneil (MxX accolManny, COr3bl) WM OPraHbl MECTHOTO CaMOYIPABICHHS, MATHICCAT IIPOLCHTOB
CYMMBI B3BICKAHHOIO IITpada MepeyrcistoTcs yKa3aHHbBIM OObEIUHEHUAM (X acCOLMAIMAM, COK3aM)
WJIM OpraHam.

Cratba 14. UMmyliecTBeHHasAs OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN BCreacTBUe
HefoCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, npuuMHEHHbI JKWU3HU, 3A0POBBI0 WJIM HUMYIIECTBY MOTpPeOUTENss BCIEICTBHE
KOHCTPYKTHUBHBIX, IPOM3BOJICTBEHHBIX, PEENITYPHBIX MM MHBIX HEIOCTATKOB TOBapa (paboThl, yCIyrn),
IIOJUIEKHUT BO3MEILEHHUIO B TIOJIHOM 00BEME.

2. IIpaBo TpebOBaTh BO3MEIIECHUS Bpe/Ia, MPUUYMHEHHOTO BCIICJCTBUE HEIOCTATKOB TOBapa (padoThI,
yCIyru), MPU3HAETCS 3a JI0OBIM MOTEPHEBIIMM HE3aBHCHMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX
OTHOIIEHHUSAX C NPOJABLOM (MCIOJHUTEIEM) WIN HET.

3. Bpex, npu4MHEHHBIN )KU3HU, 3/I0POBBIO WM UMYILECTBY NMOTPEOUTEINS, OIJICKUT BO3MEICHHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAHOBJIEHHOTO CPOKa CIYKObI MJIM CpOKa FOJIHOCTH TOBapa (paboThl).

Ecnu Ha TOBap (pe3ynbTar paboThl) AOKEH OBITh YCTAHOBIIEH B COOTBETCTBUU C MyHKTamu 2, 4
CTaThHU 5 HACTOSAIIETO 3aKOHA CPOK CITYKOBI HJIM CPOK TOJJHOCTH, HO OH HE YCTAaHOBJICH, JINOO MOTPEOUTEITIO
He ObllIa Mpe0CTaBIeHa OTHAS U JOCTOBEepHask HHPOpMAIIHS O CPOKE CITYKObI MITH CPOKE TOAHOCTH, JTHO0
noTpeduTens He ObLT MPOMH(OPMHUPOBAH O HEOOXOAMMBIX JIEUCTBUIX MO UCTEYCHUH CPOKA CIYKOBI UK
CpOKa TOAHOCTH M BO3MOXKHBIX IMOCIEICTBHUSIX MpPHU HEBHIMOIHEHUM YKa3aHHBIX JCUCTBUMN, MO0 TOBap
(pe3ynpTar pabOTHI) MO UCTEUYCHUH ITUX CPOKOB MPECTABISET OMACHOCTH JUIS )KU3HU H 3JI0POBbS, BPE/
MOJAJIEKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHU €r0 MPUIHNHEHHUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBMM € MyHKTOM | cTaThu 5 HacTosIero 3aKoHa U3rOTOBUTENb (MCIIOJIHUTENb) HE
YCTaHOBWJI Ha ToBap (paboTy) CPOK CIIyKOBbI, Bpe MOAJICKHUT BOSMEIICHHUIO B CJIydae €ro MpUYUHEHUS B
TEYEHHUE JICCSTHU JIET CO JHA nepeaayn ToBapa (paboTbl) HOTPEOUTENIO, a €CIIU JIeHb Nepelaul YCTAaHOBUTh
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYaHUSI BBIIIOJIHEHUS PaOOThI).

Bpen, npuunHeHHBI BCIEICTBUE HEJOCTATKOB TOBApa, MOMJIEKHUT BO3MEIICHHUIO MPOJABLOM WM
M3rOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIIETO.

BpCI[, HpPI‘IPIHCHHBIfI BCJICACTBUEC HCIOCTATKOB paGOTBI W yCIyru, HNOIJICKUT BO3MCIICHUIO
HUCITOJTHHUTCIIEM.
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4. VzrotoBuTens (UCIIOIHUTEINb) HECET OTBETCTBEHHOCTh 32 Bpe, IPUUMHEHHBIH KU3HU, 310POBbIO
WM UMYIIECTBY MOTPEOUTENS B CBS3H C UCIOJIB30BaHUEM MAaTEpHUaIoB, 000pPYyIOBaHUS, HHCTPYMCHTOB H
UHBIX CpPEJCTB, HEOOXOAMMBIX JUIsl MPOU3BOJCTBA TOBAPOB (BBINOJHEHUS pPa0OT, OKa3zaHWs YCIYT),
HE3aBHCHMO OT TOTO, TTO3BOJISIT YPOBCHDh HAYYHBIX U TEXHUYECKUX 3HAHUI BBISBUTH MX OCOOBIC CBOWCTBA
WJIH HET.

5. U3roToBuTEnh (MCIIOTHUTENH, TIPOIABEIT) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIH IOKAXKET, YTO
BpeJl MPUYMHEH BCJICICTBHE HEMPEOJOJIMMON CHJIbI WJIM HAPYIICHHS TOTPEOUTENEM YCTaHOBJIECHHBIX
MIPABWJI UCIIOJIb30BAHUSI, XPAaHCHHSI HITU TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIyTH).

CraTtba 15. KomneHcauus MopanbHoOro Bpeaa

MopanpHblii  Bpel, NPUYMHEHHBIM MOTPEOUTENI0 BCIEACTBHE HAPYIICHUS HW3TOTOBUTEICM
(McroTHUTEIIEM, TIPOJIABIIOM, YIIOJTHOMOUYEHHON OpraHu3aied Wi YIOJTHOMOYCHHBIM WHIMBHyaTbHBIM
MpEeANPUHUMATETIEM, UMIIOPTEPOM) MpaB IMMOTPEOUTEIIS, MPEIYCMOTPEHHBIX 3aKOHAMH W TPABOBBIMH
aktamu Poccuiickoit denepaiuu, peryJIupyoniMiA OTHOIIICHUS B 00J1aCTH 3alIUTHI IPaB MOTPeOUTENeH,
MOJJICKUT KOMIICHCAIIMU TPUYMHUTEIEM Bpeda MpH HAJIWYUM €r0 BHHBIL. Pa3sMep KoMIeHcamuw
MOpPAJILHOTO BpeJla OMPECIIETCS CYIOM U HE 3aBHCUT OT pa3Mepa BO3MEIICHHS UMYIIIECTBEHHOTO Bpe/a.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KomneHcanys MOpaabHOro Bpea OCYILECTBISAETCS HE3aBUCUMO OT BO3MELICHHS UMYILECTBEHHOTO
Bpella ¥ MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

CratbAa 16. Hegonyctumble ycnosusi aoroBopa, yuemrnsiouwme npasa notpedourens,
3anpetbl M 00S13aHHOCTW, Hanaraemble Ha npoaaBua (MCNoONHUTENs, Bnagenbua
arperaTtopa)

(B pen. @enepanbHoro 3akona ot 01.05.2022 N 135-03)

1. HegonmycTUMBIMH yCIOBUSMU JOTOBOPA, YIIEMIISIOLUIMMHU ITpaBa MOTPEOUTE s, SIBJISAIOTCS YCIOBHS,
KOTOpPBIE HAPYIIAIOT MPaBUJIa, YCTAHOBICHHBIE MEXIYHAPOIHBIMU JoroBopaMu Poccuiickon denepannu,
HACTOAIIMM 3aKOHOM, 3aKOHAMU U NPUHUMAEMbIMH B COOTBETCTBUM C HMMH HMHBIMH HOPMaTHUBHBIMU
npaBoBbIMU akTamMu Poccuiickoit @eneparuu, peryJupyoomuMyd OTHOIIEHHUS B OOJIACTH 3aIlMTHI MpaB
notpeduteneil. HenonmyctumMele ycaoBus A0roBopa, YIEMIISIONIUE ITpaBa MOTPEOUTENsl, HUYTOXKHBI.

Ecnu BxItoueHue B TIOTOBOP YCIOBUH, YIIEMIISIOMMX MpaBa MOTPEeOUTENs, TTOBJICKIO TPUIMHEHUE
yOBITKOB TMOTPEOUTENI0, OHH TMOAJEKAT BO3MEUICHUIO MPOAABIIOM (M3TOTOBHUTENEM, HCIIOJHUTEIEM,
UMITOPTEPOM, BIIQJICIBIIEM arperaropa) B MOJIHOM 0O0beMe B COOTBETCTBUHU CO cTaThel 13 HacTosmIero
3akoHa.

TpebGoBanue moTpeOUTENS O BO3MEIIEHNN YOBITKOB MOJJICKHUT YIOBIETBOPEHUIO B TCUCHUE JCCITH
JTHEW CO JTHA €r0 NPEAbABICHHUS.

KoncynprantlIntoc: npumeyanue.

[Tonoxenns ct. 16 (B pea. @3 ot 01.05.2022 N 135-D3), ycraHaBiuBarouue nepeueHb HEAOMYCTUMBIX
YCIIOBUI JOTOBOpPA, YHIEMIISIONINX IIpaBa MOTPEOUTENS, paCHPOCTPAHAIOTCS Ha OTHOILIEHUS, BO3HUKIITNE
U3 paHee 3aKIYEHHBIX JOTOBOPOB.
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2.K HEAOIIYCTUMBIM YCIIOBHAM JOT0OBOpaA, YIIEMIIAIOMIUM ITpaBa l'IOTpe6I/ITeJ'I$[, OTHOCATCA:

1) ycnoBus, KOTOpbIE IIPENIOCTABIIAIOT IPOAABLY (M3TOTOBUTENIO, UCIIOJHUTEIIO, YIIOJIHOMOYEHHON
OpraHu3aly WM YIOJIHOMOYEHHOMY WHAMBHUIYaJbHOMY HpPEIIPUHUMATEN0, UMIOPTEPY, BIAJENIbLly
arperatopa) NpaBo Ha OJHOCTOPOHHMI OTKa3 OT HCIIOJHEHUS 00s3aTeIbCTBA MM OJHOCTOPOHHEE
U3MEHEHME YCIIOBUH 00s3arenbcTBa (MpeaMeTa, LIEHbl, CPOKAa U MHBIX COIJIACOBAaHHBIX C MOTpeOuTeseM
YCJIOBUI), 32 HMCKJIIOYEHHEM CIIy4aeB, €CIM 3aKOHOM WJIM HHBIM HOPMAaTUMBHBIM IIPaBOBBIM aKTOM
Poccuiickoit @enepanuu npeaycMoTpeHa BO3MOKHOCTb IIPEAOCTABIECHHS JOTOBOPOM TAaKOTr'0 I1paBa;

2) ycnoBHsl, KOTOpbIE OIPaHMYMBAIOT MIPABO MOTPEOUTENS Ha CBOOOAHBIN BBIOOP TEPPUTOPUAITBHON
MOACYJHOCTH CIOPOB, MIPEIYCMOTPEHHBIN IYHKTOM 2 cTaThbu 17 HacTosmero 3akoHa;

3) ycnoBusi, KOTOpBIE YCTAaHABIMBAIOT /s TNOTpeOHTENs mTpadHble CAHKIMA WIA HWHBIE
00513aHHOCTH, TIPETIATCTBYIOIIME CBOOOIHON peai3anny IpaBa, yCTAaHOBICHHOTO CTaThel 32 HACTOSIIEro
3akoHa;

4) YCIOBUA, KOTOPBIC UCKIIFOYAKOT HWJIM OTPAHUYHUBAKOT OTBETCTBCHHOCTL IIPpOAAaBIa (I/ISFOTOBI/ITCHH,
HUCIIOJTHUTEIIA, yHOJIHOMOquHOfI opraHusanuvu U YIIOJITHOMOYCHHOI'O UHAUWBUAYAJIbHOT'O
OpCaANIpuHUMAaTCIisl, HMIIOPTCPA, BJIaJCiIbla arperaTopa) 3a HCHCIIOJIHCHHC MM HCHAIJICKAIICC
HCIIOJIHECHUE 0053aTEIIBCTB 10 OCHOBAHUAM, HC IIPEAYCMOTPCHHLIM 3aKOHOM;

5) ycioBusi, KOTOpbIe 00YCIOBIMBAIOT IPUOOPETEHHE OJHUX TOBAPOB (paboT, yciyr) 00s3aTeaIbHbIM
npuoOpeTeHneM HHBIX TOBapoB (paboT, yCiIyr), B TOM YHCIE MPEIyCMaTPUBAIOT 00s3aTeIbHOE
3aKIIFOYCHUE UHBIX JIOTOBOPOB, €CIIU HHOE HE MPETYCMOTPEHO 3aKOHOM;

6) YyCIIOBHUS, KOTOpBIC TIPEIyCMATPHBAIOT BBHITIOJHEHUE JOIOJHUTEIBHBIX padoT (OKa3aHHe
JIOTIOJTHUTEJBHBIX YCIIYT) 32 IU1aTy 0e3 MOJIy4eHUs COTacHsl MOTpeOUTeNs;

7) ycioBHs, KOTOpPhIE OTPAaHUYMBAIOT YCTAHOBJICHHOE cTaThei 16.1 Hacrosimero 3akoHa TpaBo
notpeOuTens Ha BbIOOp criocoba u popMbl OILIaThl TOBApOB (paboT, ycayr);

8) ycioBHs, KOTOpBIE COJEPKAT OCHOBAHMS JIOCPOYHOTO PACTOPIKEHHS JIOrOBOpa MO TPEOOBAHUIO
mpojaBia (MCIOJHUTENs, BIajeNblla arperaropa), He MPEAYyCMOTPEHHBIE 3aKOHOM WM WHBIM
HOPMAaTHUBHBIM MTPaBOBBIM akToM Poccuiickoit @exneparuu;

9) ycioBusl, KOTOpPBIE YMEHBILAIOT pa3Mep 3aKOHHON HEYCTOMKHU;

10) ycnoBusi, KOTOpbIE OTPaHUYMBAIOT NPABO BIOOpa BUJ1a TPEOOBAHU, MPEAYCMOTPEHHBIX TYHKTOM
1 cratbu 18 1 myHkToM 1 cTathu 29 HacTosIero 3aKkoHa, KOTOPbIE MOT'YT ObITh IPEAbSBICHBI POIABILY
(M3rOTOBUTENIO,  UCHOJHUTENO,  YINOJIHOMOYEHHOM  OpraHu3alud  WIH  YIIOJHOMOYEHHOMY
WH/IMBUYyAIbHOMY TNpEANPUHUMATEN0, UMIOPTEPY) IMpH MpoJake TOBapOB (BBIMOJHEHUH pPadOT,
OKa3aHMU YCIIYT) HEHAJIeXKAIIET0 KauyeCcTBa;

11) ycroBusi, KOTOpPBIE yCTaHABIMBAIOT 00S3aTENBHBIN TOCYACOHBIN MOPSTOK PACCMOTPEHHUSI CIIOPOB,
€CJIM TaKOM MOPSII0K HE MPEIYyCMOTPEH 3aKOHOM;

12) YCJIOBUS, KOTOPBIC YCTAaHABJIIMBAKOT JJIA HOTpe6I/ITe.H$I 00513aHHOCTL 110 JAOKa3bIBAHHIO
OIMPEACIICHHBIX O6CTO${TCJ'H)CTB, 6pCM${ JOKa3bIBaAHHA KOTOPBIX 3aKOHOM HE BO3JIOKCHO HaA HOTpe6I/ITeJ'I$[;
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13) ycnoBus, KOTOpbIE OTPAaHUYHUBAIOT MOTPEOUTENS B CPEACTBAX U CIOCO0AX 3alUThl HAPYIICHHBIX
pas;

14) ycioBusi, KOTOpBIE CTAaBAT YAOBJICTBOPEHUE TPEOOBAHUH MOTPEOUTENICH B OTHOIICHUH TOBApPOB
(paboT, yciyr) ¢ HeIoCTaTKaMHM B 3aBUCHMOCTb OT YCJOBHH, HE CBSI3aHHBIX C HEIOCTATKAMH TOBAapOB

(pabor, yciyr);

15) uHBle yCnOBHS, HAapyLIAIOUIME IPAaBUJIA, YCTAaHOBJIEHHBIE MEKIYHAPOJHBIMU JIOIOBOPAMU
Poccuiickoit @enepanyy, HACTOAIMMM 3aKOHOM, 3aKOHAMH M IIPUHMMAEMBIMH B COOTBETCTBUHM C HUMH
VHBIMU HOPMaTUBHBIMU IIPaBOBbIMM akTamu Poccuiickoit denepanuu, peryiupyomMA OTHOLLIEHUS B
00J1aCTH 3aIUTHI MPaB MOTPEOUTEICH.

3. IlpomaBen (MCIOJHUTENb, BIAJENELl arperaropa) HE BIpPaBE OTKA3blBaTh B 3aKIIOUCHHH,
WCIIOJIHEHUH JI0TOBOPA, HAIPABJICHHOTO HA MPUOOpETEHHE OJHUX TOBapoB (paldoT, yCiyr), Mo MpUYUHE
OTKa3a MOTpeOuTEeNnss B MNPHOOPETEHWH WHBIX TOBapoB (pabor, ycuyr). YOBITKH, NPUYMHEHHBIE
MOTPEOUTENI0 BCIEACTBUE HApYIICHHs €ro npaBa Ha CBOOOAHBIM BBIOOp TOBapoB (paboT, ycmuyr),
BO3MEIIAOTCS TPOJIABIIOM (MCIIOJIHUTEIIEM, BIIAJICNIbIIEM arperaropa) B oJiHoM o0beMe.

3amnperiaercs: yAoBIeTBOpeHUEe TpeOoBaHUI moTpeduTeseil B OTHOLICHHH TOBApOB (paboT, yciyr) ¢
HEJIOCTaTKaMU CTaBUTh B 3aBUCHUMOCTb OT YCJIOBHH, HE CBS3aHHBIX C HEJIOCTAaTKaMH TOBapoB (pador,

yeayr).

3anpermiaercs OTKa3 B 3aKJIIOUYEHUU JIOTOBOpa M BO BHECEHUM H3MEHEHHUI B JOrOBOp B Cilydae
MIPAaBOMEPHOr0 yKa3aHUsi MOTpeOuTEeNIeM Ha HEJONMYyCTHMbIE YCIOBHS JOrOBOpPA, YIIEMISAIOIINE MpaBa
noTpeOuTeNs, B IENAX UCKITIOUEHHs TakuX ycinoBuil. [Ipu npexbsBiennn notpedureneM TpedoBanus o0
UCKITIOYEHUH M3 JIOTOBOpA HEIOMYCTUMBIX YCIOBHI [IOrOBOpa, YIIEMIISIONIMX IpaBa MOTpeOuTes,
yKa3aHHOE TpeOOBaHME MOMJIEKUT PACCMOTPEHHUIO B TEUEHUE JECSTH JHEH CO JIHS €ro MPEeabsBICHUS C
00s13aTeNIbHBIM U3BEIIEHUEM MOTPEOUTENsE O pe3ysibTaTaX PacCCMOTPEHUS U MPUHATOM MOTHBUPOBAHHOM
PEILIEHNH IO CYLECTBY YKa3aHHOIO TpeOOBaHMUSI.

[Tponaser (MCOTHUTENb, BIAAEIEI] arperaropa) He BIpaBe 0e3 MOy4eHHUs COTTIacus MOTPeOUTeNs
BBITIOJIHSTH JIOTIOJIHUTEIbHBIE PabOThI (OKa3bIBaTh JOMOJHUTEIbHBIE yCcIyru) 3a miary. [loTrpedurens
BIIpaBE OTKa3aThCS OT OMJIAThI TaKUX paboT (ychyr), a e€ClM OHHM OIIaueHbl, BIpaBe MOTpeOOBaTh OT
IpoJaBla (MCIOJIHUTESI, BJIaJIeIbla arperaTopa) Bo3Bpara yrnjaauyeHHON CyMMBI.

Cornacue TOTpeOUTENss HA BBHIMOJTHEHHE AOTMOIHUTENBHBIX PA0OT (OKa3aHHE JOMOIHUTENBHBIX
ycilyT) 3a miaaty opopMisieTcsl MpoJaBLUOM (MCIOIHUTENEM, BJa/eibleM arperaropa) B MUCbMEHHOU
dbopMe, ecnu MHOE HE MPEAYCMOTPEHO 3aKOHOM. OOS3aHHOCTH JI0Ka3aTh HAJIMYKE TAKOTO COTJIACHUS MU
00CTOSITENILCTBA, B CUITy KOTOPOI'O TAKOE corjlacue He TpeOyeTcs, Bo3jaraercs Ha poaaBiia (UCIIOJIHUTENS,
BIIQ/IETIBIIA arperaTopa).

4. TlpomaBery (MCTIOTHUTENb, BIAJENEI arperaropa) HE BIPaBE OTKa3bIBaTh NOTPEOUTENIO B
3aKJIFOUYEHUH, UCTIONTHEHUH, U3MEHEHUH WJIH PACTOPKEHHUH JIOTOBOPA C IOTPEOUTENEM B CBSI3U C OTKA30M
MOTPeOUTENST MPENOCTaBUTh IEPCOHATBHBIE TaHHBIC, 3a WCKIIOYEHHUEM CIIydaeB, €CIH OO0sS3aHHOCTh
MPEIOCTAaBIICHUsI TAaKUX JaHHBIX MPEeIyCMOTPEHa 3aKOHOAATeNnbCcTBOM Poccuiickoit denepanuu wmm
HETIOCPEICTBEHHO CBsI3aHa C UCIIOJTHEHHEM JIOTOBOPA C MIOTPEOUTENIEM.

[Tpu npexbsaBaeHUH NOTpeOUTEIEM TPeOOBAaHUS O MPEAOCTABICHUM MH(POPMALMU O KOHKPETHBIX
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[ata coxpaHeHus: 21.08.2023

NPUYMHAX M TPABOBBIX OCHOBAHUAX, ONPEACISIOIMINX HEBO3MOXXHOCTh 3aKIFOUCHHS, HCIOJIHCHUS,
W3MEHCHUS WM PACTOPKEHHUs JOroBopa 0e3 MPeIOCTaBIICHUS MEPCOHAIBHBIX TAaHHBIX, B MHCHMEHHOM
dbopme (B ToM uncie B popMe AIEKTPOHHOTO JOKYMEHTA) Mo 1aBer] (MCIIOTHUTENb, BIIJIENCI] arperaropa)
JOJDKEH TIPEOCTaBUTh TaKyH WH(OPMAIUIO B TCUCHUE CEMU JTHEH CO JTHS MPEAbSBICHUS YKa3aHHOTO
TpeOOBaHUSI.

[Tponaser (MCTIOTHUTENB, BIIA/IENEL arperaTopa) MpeaocTaBiIsieT HHPOPMALIUIO MOTPEOUTEINIO B TOM
dbopMe, B KOTOpOHl NpEenbsABICHO TpeOOBaHHWE MOTPEOUTENs O NPENOoCTaBiICHUH HHMOpPMALUU O
KOHKPETHBIX MPUYMHAX U TIPABOBBIX OCHOBAHUAX, OMNPEACIAIONIMX HEBO3MOXHOCTh 3aKIIOUYCHUS,
WCIIOJTHEHUS, U3MEHEHUS JIM PACTOPKEHHS 10rOoBOpa 0e3 Mpe0CcTaBIeHHUs ePCOHANBHBIX JaHHBIX, €CIH
MHOE HE YKa3aHO B 3TOM TPeOOBaHUHU.

[Ipu nmpeabsBIeHUU MOTpeOUTENEM TPeOOBaHUS O MPEIOCTABICHUU HH(POPMAIMH O KOHKPETHBIX
IPUYMHAX M IPABOBBIX OCHOBAHHUAX, OIPENEISAIOUIMX HEBO3MOXXHOCTh 3aKJIFOUEHUS, HCIOJIHEHMS,
W3MEHEHUS WM PACTOP>KEHUs JOroBopa 0e3 MpeaocTaBlIeHUs MepCOHANBHBIX JaHHBIX, B YCTHOU (opme
Takas MHPOPMAIUs T0JHKHA OBITh MPEI0CTaBICHA HE3aMEITUTEIBHO.

CraTtbsa 16.1. PopMbl U NOPAAOK onnaThbl NPU NpoAaxe ToBapoB (BbINOSIHEHUU paborT,
OKasaHuu ycnyr)
(BBeneHa ®enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. [IpoxaBent (MCTIOHUTENB, BIIAJEIIEI] arperaTopa B ciiydae HCIOJIb30BaHMs B CBOCH JEATEIbHOCTH
HAJIMYHBIX PACYETOB C MOTpedHUTENEM) 00s13aH 00ECIEYUTh BO3MOXKHOCTD OILIaThl TOBApOB (paboT, yciyr)
IyTeM WCIOJb30BaHUs HAIIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB, & TAKXKE HAJIMYHBIX PACUYCTOB IIO
BBIOOPY TOTpeduTes.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

OO0s13aHHOCTh  00€CHeUUTh BO3MOXKHOCTH OIJIaThl TOBapoB (paboT, YCIyr) C HCIOJIb30BaHHEM
HAallMOHAJIbHBIX IIIATCXKHBIX HWHCTPYMCHTOB B paMKax HaHHOH&HBHOﬁ CUCTCMbI IUIATCKHBIX KapT
pacrpocTpaHsieTcs Ha MpoAaBla (UCIOJHUTENS, BIaJeNblla arperaropa), y KOTOPOro BBIpy4YKa OT
peanu3ai TOBapOB (BBITIOJTHEHUSI PadOT, OKa3aHMs YCIYyT) 3a MPEAIIECTBYIOIINN KaJCHIAPHBIA TOJ
MPEBBIIIACT JIBA/ILATh MUJUIMOHOB pyOIIeH.

(B pen. @exnepanbHoro 3akoHa ot 31.07.2020 N 290-03)

Ecnu mecto omnatel TOBapoB (paboT, yCIIyT) HAXOAUTCS B MECTE, TJ€ He MPEAOCTABISIIOTCS YCIyTU
JOCTyIa K TOJBMXKHOM paauorenedOoHHON CBs3M W (WJIM) CpPENCTBaM KOJUIEKTUBHOTO JOCTyINa K
nH(OPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTh "MHTepHeT", mpoaaBel (UCIOIHUTENb) 0CBOOOXKIaeTCS
OT O0O053aHHOCTH OOECIEeUUTh B OJTOM MECTE€ BO3MOXKHOCTH OIUIaThl TOBapoB (paboT, yciyr) c
MCIOJIb30BaHNEM HAIIMOHATBHBIX MJIATEKHBIX HHCTPYMEHTOB.

[TponaBery ocBoOOXkmaercs OT O0O0S3aHHOCTH OOECHEeUnTh BO3MOXKHOCTH OIUIAThl TOBAapoB C
UCMOJIb30BAHUEM HAIIMOHAJIBHBIX IUIATE)KHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYyKa OT
peanu3ali TOBapoOB B KOTOPOM COCTaBISIET MEHee MSATH MWUIMOHOB pyOsel 3a MpenniecTBYIOIINI
KaJIeHJJapHBIHA TOJ.

(m. 1 B pea. @enepanbHoro 3akona ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paloT, YCIYT) MOMKET INPOU3BOAMTHCSA IMOTPEOUTENIEM B COOTBETCTBUHU C
yKa3aHWeM MpojaBla (HUCIOJHUTENS) MyTEM pacueToB 4Yepe3 CYObEKTOB HAIMOHAIbHOM IJIaTEeKHOU
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[ata coxpaHeHus: 21.08.2023

CUCTEMBI, OCYIIECTBJIAIOIIMX OKa3aHUE IUIATCKHBIX YCIYr B COOTBETCTBMM C 3aKOHOIATEIbCTBOM
Poccuiickoit ®enepauuu O HAaUMOHAIBHOM IUIATEKHOM CHCTEME, €CIM HHOE HE YCTaHOBJICHO
(benepanbHBIMU 3aKOHAMU WJIM MHBIMU HOPMAaTHUBHBIMU MPaBOBbIMH akTaMu Poccuiickoit denepanuu.

3. Tlpu omnare TOBapoB (paboT, YCIYyr) HAIMYHBIMH JICHSKHBIMH CpPEJCTBAMHU O00s3aTEIbCTBA
nmoTpeOuTesnss mepea MpoJaBIOM (UCIOJHHUTENIEM) IO OIulaTe TOBapoB (padoT, YCIyr) CUYHTAIOTCA
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTA BHECCHUS HAJMYHBIX JIEHEKHBIX
CpPeICTB TpoJaBly (WUCIONHHUTEN) JIMOO IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIOIIEMY
JEeSTENLHOCTD 10 TIPUEMY IJIaTeKeH GU3HUECKUX JTUII.

[Tpu omutate ToBapoB (paboT, yCiIyr) MyTeM MepeBoa MPeloCTaBIsIEMbIX TOTPEONUTEIEM HAIMYHBIX
JICHEKHBIX CPEICTB 0€3 OTKPBITHA OAHKOBCKOIO cdera 00sf3aTelIbCcTBA MOTPEOUTEINs Mepel MPOoJaBLoOM
(ucnoHUTENEM) O OIUIATE TOBApoB (PpaldoT, yCIyr) CUMTAIOTCS UCIOJIHEHHBIMU B Pa3Mepe BHECEHHBIX
ACHCKHBIX CPCACTB C MOMCHTAa BHCCCHUA HOTpC6I/ITeJIeM HAJIMYHBIX AOCHCXKHBIX CPCIACTB KpC[[HTHOfI
opraHu3anuu J1u00 GaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONUM JESITEIbHOCTh B
COOTBETCTBHUH C 3aKOHOAATENBLCTBOM Poccniickoit denepanny 0 HAlMOHAIIBHOM IUIATEKHON CUCTEME.

[Tpu orutate ToBapoB (paboOT, yCIyr) MyTeM HepeBo/ia ACHEKHBIX CPEJICTB B paMKax MPUMEHICMbIX
(dhopM OEe3HAUTUMIHBIX PACUETOB 00sI3aTEIILCTBA TTOTPEOUTEISI TTEPE]T TPOAABIIOM (HUCITOJIHUTEIIEM ) TIO OTIIaTe
TOBapoB (paboT, yCIYr) CYMTAIOTCS MCIOJHEHHBIMH B CYMME, YKa3aHHON B PacHoOpsDKEHUH O TIEPEBOJIC
JCHEXKHBIX CPEJICTB, C MOMEHTAa TOATBEPKICHHUS €ro HCIOJHEHHS OOCITYXHBAIOIIEH NOTpeOUTENs
KPEIUTHON OpraHu3aiueH.

4. Ilpu omnate ToBapoB (paboT, yCiIyr) MpoAaBIly (MCIOJHUTENIO) 3alpelieH0 YCTaHaBIIUBATh B
OTHOIIICHUU OJIHOTO BUJIa TOBAPOB (PadOT, YCIyT) Pa3IMYHbIC IICHBI B 3aBUCUMOCTH OT CII0C00a UX OILJIaThI
MOCPEJICTBOM HAJIMYHBIX PACUETOB WIIM B PAMKax MPUMEHAEMBIX (OpM Oe3HATMYHBIX PACUETOB.

5. TlponaBen (MCHOJHHUTENb) HECET OTBETCTBEHHOCTh 33 BO3HMKILME y TOTPEOUTENs YOBITKH,
BbI3BAHHbIE HapyLICHHEM TpeOOBaHUM NMyHKTa | HACTOSIIEN CTaTbH.

CraTtba 17. Cyne6Has 3awmta npaB notpebutenen

1. 3ammTa npaB noTpedUTENEN OCYIIECTBISETCS CYI0M.

3amura rnpas NOTpeOUTENeH YCIIyT, OKa3bIBAEMBIX (DMHAHCOBBIMU OpraHU3aLUsAMHU, OPTaHU3YIOLUMH
B3alMO/ICIICTBHE C YIOJHOMOYEHHBIM 110 IpaBaM MoTpeOuTesnel (UHAHCOBBIX YCIYT B COOTBETCTBUHU C
®enepanbHbM  3ak0OHOM "OO YIMOJTHOMOUYEHHOM IO TMpaBaM MoTpedutenei (UHAHCOBBIX yciyr",
OCYILIECTBIISIETCS] C 0COOEHHOCTSIMH, YCTAHOBJIEHHBIMH YKa3aHHBIM DesiepalibHbIM 3aKOHOM.
(a63ar BBenieH denepanbHbiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe npaB NoTpedUTeae MOTyT ObITh IIPEIBSABIEHBI IO BEIOOPY UCTIIA B CYJI IO MECTY:

HaXO0XJIEHUs OPraHU3alliH, a €CJIM OTBETYMKOM SIBJISIETCS MHAMBUAYAJbHBIN IPEANTPUHUMATEIND, - €10
JKUTEIBCTBA;

KHUTCJIIbCTBA NN HpeGBIBaHI/IH ucrnaa,

3aKJIIOYCHHUA UKW UCITIOJIHCHUA AOTOBOpaA.
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[ata coxpaHeHus: 21.08.2023

Ecnu uck k opranu3aiyy BRITEKAaeT U3 ISATEIILHOCTH e¢ (DUIIhaa Ui IPEJCTaBUTEIbCTBA, OH MOXKET
OBITh TIPEIBSIBIICH B CyJI IO MECTY HAXOXJACHUS ¢ (UIHalia I IPeICTaBUTEIILCTBA.
(. 2 B pen. @eaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TlorpeOuTenu, WHBIE HCTIHI MO HUCKaM, CBS3aHHBIM C HApPYIICHHEM TIpaB TMOTpeOUTENCH,
OCBOOOXKIAIOTCS OT YIUIATBI TOCYNAPCTBEHHOW MONUIMHBI B COOTBETCTBUU C 3aKOHOIATEIBCTBOM
Poccwuiickoit deneparuu o HaJIorax u coOopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maea Il. SALUUTA NPAB NMOTPEBUTENEN NPU MPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. MpaBa noTpebuTens npu o6HapyXeHum B ToBape He40CTaTKOB
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. [Torpebutens B ciiydae oOHapyKEHHs] B TOBape HEJOCTATKOB, €CIU OHU HE ObUIM OTOBOPEHBI
MIPOJIaBIIOM, 110 CBOEMY BHIOOPY BIIPaBE:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM e MapKu (ITUX K€ MOJIENH U (W) apTUKYIIA);

noTpedoBaTh 3aMEHbl Ha TAaKOM e ToBap APYroil Mapku (MOJEIH, apTUKYJa) C COOTBETCTBYIOILIUM
[IepepacuyeToM IOKYITHOU LIEHBL;

noTpeOoBaTh COPA3MEPHOTO YMEHBIIICHHS TTOKYITHON 11E€HBI;

HOTpe6OBaTB HE3aMCIINTCIIBHOI'O 663B03M€3,I[HOFO YCTpaHCHUA HCEAOCTATKOB TOBApa WU
BO3MCIICHHA paCXoa0B Ha UX UCHPABJICHUC HOTpe6I/IT€JI€M HJIU TPECTHUM JIMIOM;

0TKa3aTbCs OT HCIOJHEHHUs JO0roBopa KYyIUIM-NIPOAAXKU M MOTpedOoBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap CyMMbl. [lo TpeGoBaHMIO MpOJaBIA M 3a €ro C4eT MOTPEOUTENb JOJKEH BO3BPATUTh TOBAp C
HEJ0CTaTKaMHU.

[Tpu 3TOM nOTpeOuUTENH BlIpaBe NOTPEOOBATh TAKXKe IMOJTHOIO BO3MEIIEHHSI YOBITKOB, IPUYNHEHHBIX
€My BCJEJICTBHE NPOJaXH TOBapa HEHAMISKALIEro KadecTBa. YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHbBIE HACTOSIIUM 3aKOHOM JUIsl yJIOBJIIETBOPEHUSI COOTBETCTBYIOIIUX TPEOOBAHUN TOTPEOUTEIS.

B OTHOIIEHWM TEXHUYECKH CIOXKHOIO ToBapa MOTpeOUTeNlh B ciiyyae OOHApyKeHHs B HEM
HEJ0CTaTKOB BIIpaB€ OTKAa3aThCS OT MCIIOJHEHHs JOrOBOpa KYIUIM-NPOJAXH M MOTpeOoBaTh BO3BpaTa
yIJaueHHOH 3a TaKOM TOBap CyMMBI JIMOO MpebsIBUTh TPeOOBAaHUE O €ro 3aMEHE Ha TOBAp ITOM K€ MapKu
(Mozenu, apTHKyJa) WIK HAa TaKoW K€ TOBap JIPYrol Mapku (MOJAENH, apTUKYja) C COOTBETCTBYIOIIUM
nepepacyeToM IMOKYIMHOM LIeHbl B TE€UYEHWE MATHAALATH JHEH co AHSA Mepelayd MOTPEeOUTENI0 TaKoro
ToBapa. Ilo mcTedeHnn 3TOro cpoka ykazaHHble TPeOOBaHUS MOJUIEkKAT YAOBIETBOPEHHUIO B OJTHOM W3

CIIEAYIOIINX CITy4aeB:
oOHapy’KeHHE CYIIECTBEHHOTO HEJIOCTaTKa TOBAPA;

HAapyImCHNUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPaHCHUA HECAOCTATKOB TOBApa,
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[ata coxpaHeHus: 21.08.2023

HEBO3MOXKHOCTb HCIIOJB30BaHUS TOBapa B TEUYEHHE KaXAOr0 TOAAa TapaHTHUMHOIO CpOKa B
COBOKYIHOCTH OoJiee 4eM TPHUALATh JHEW BCIEACTBUE HEOJHOKPATHOTO YCTPAHEHUS €ro pa3jIMyHbIX
HEJOCTATKOB.

IlepedyeHb TEXHUYECKHU CIIOKHBIX TOBApOB yTBepkAacrcs [IpasurensctBoM Poccuiickon denepanuu.
(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yKa3aHHbIE B TYHKTE | HACTOAIIEH CTAThH, IPEIBIBIAIOTCS TOTPEOUTENEM TPOIABILY
71100 YIOJIHOMOYEHHOM OpraHn3aluy UK YIIOJHOMOYEHHOMY UHIMBHUYaJIbHOMY IPEAIPUHUMATEINIO.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IloTpeOuTens BHpaBe NpeabIBUTH TPeOOBaHMS, YKa3aHHBIE B a03amax BTOPOM U ISITOM ITyHKTA |
HACTOSIIIEH  CTaTbM, W3TOTOBHUTENIO, YIOJHOMOYEHHOH OpraHu3aliil WM  YIIOJIHOMOYEHHOMY
VHIUBHIyIbHOMY TPEANPHHUMATEII0, UMIOPTEDY.

(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecTo mpenwsiBicHHs 3TUX TpeOOBAaHUU MOTPEOUTENH BIpPaBE BO3BPATHTh W3TOTOBHUTENIO WIIH
UMIIOPTEPY TOBAp HEHAJUIEKAIIETO KauecTBa U NOTPeOOBaTh BO3BpATa YIUIAYEHHOU 32 HETO CYyMMBI.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Yrparun cuiy. - @enepanbubiii 3akoH ot 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpEOHUTENsT KAacCOBOIO MM TOBApHOrOo deka MO0 HHOTO JOKYMEHTa,
yAOCTOBEpSOMMX (AaKT W YCIOBUS TOKYIKH TOBapa, HE SBISETCS OCHOBAaHMEM JUIsi OTKa3a B
yIIOBJIETBOPEHHUH €ro TpeOOBaHHI.

IIponasen (M3rOTOBUTEIB), YIIOJIHOMOYEHHAas OpraHu3alusl  WiId  YHOJHOMOYEHHBIN
VH/IMBUYAJIbHBIA MpeANpUHUMATENb, UMIIOPTEp O0S3aHbl MPUHATH TOBAp HEHAJIEKAIIEro KadyecTBa y
oTpeOUTeNs U B Cilydyae HEOOXOAMMOCTH NPOBECTH MPOBEPKY KauecTBa ToBapa. IloTpebutens Bmpase
y4acTBOBaTh B IIPOBEPKE KauecTBa TOBApA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuyae cnopa o mpuuMHaxX BO3HUKHOBEHHUS HEIOCTAaTKOB TOBapa MpojaBel] (M3TOTOBHUTENH),
YIOJIHOMOYEHHAs! OPraHU3allysl UM YIIOJTHOMOYEHHBIN HHAUBUAYATBHBIN MpeapUHIMATEb, UMIIOPTED
00s13aHBl TIPOBECTH OKCIEPTU3y TOBapa 3a CBOM cueT. ODKclepTH3a ToBapa MPOBOAUTCS B CPOKH,
ycTaHoBIeHHBIe cTaThsiMu 20, 21 u 22 HacTosmiero 3akoHa Uil YIOBJICTBOPEHHS COOTBETCTBYIOIINX
TpeboBanuit morpedurens. [loTpeduTens BlipaBe MpUCyTCTBOBATH IPU MPOBEIEHUHU IKCIIEPTU3BI TOBApA U
B CITydae HECOTJIACHs C €€ PEe3YJIbTaTaMH OCIIOPUTH 3aKJIFOYCHHE TAKOW SKCIIEPTU3bI B CYyJI€OHOM MOPSIIKE.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pesysnbpTaTe SKCIEpTHU3BI TOBapa YCTAHOBJICHO, YTO €r0 HEIOCTAaTKU BO3ZHUKIIA BCIIECICTBHE
00CTOSITENTLCTB, 32 KOTOPhIE HE OTBEYaeT MpojaBell (M3rOTOBUTEIND), MOTPEOUTENb 00s13aH BO3MECTUTH
MPOIaBILy (M3TOTOBUTEIIO), YIIOJTHOMOUYEHHON OpTaHU3AINHN WIN YIIOJHOMOYEHHOMY WHIUBHUIYaTbHOMY
MpEeINPUHUMATEII0, UMIIOPTEPY pacxoAbl Ha MPOBEACHHUE OSKCIEPTU3bl, a TaKXKe CBS3aHHBIE C €e
MIPOBEACHUEM PACXO0/Ibl HA XPAaHEHHE U TPAHCTIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @exepanbHOro 3akoHa oT 17.12.1999 N 212-03)
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6. IlpomaBenmr (M3rOTOBUTENB), YIOJHOMOYEHHAs OpraHW3alUs WIH  yIMOJTHOMOYCHHBIN
WHIUBUAYAIBHBIN TpEANPUHAMATENb, UMIOPTEp OTBEUAeT 3a HEIOCTATKH TOBapa, Ha KOTOPHIA HE
YCTaHOBJICH TapaHTUHHBIA CPOK, €CIIM MOTPEOUTENh JOKAKET, YTO OHM BO3HHMKIIM IO MEpeladd TOBapa
MOTPEOUTEIIO WIIH IO MPUIHHAM, BO3HUKIIINM JI0 3TOT'0 MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B orHomeHun ToBapa, Ha KOTOPBIM YCTaHOBJIEH TIapaHTHIHBIA CPOK, MpojaBel (M3rOTOBUTEID),
YIIOJHOMOYEHHAsl OpraHu3alys WM YIOJHOMOYECHHBIA MHANBHYaIbHBIA IPEAITPUHUMATEb, UMIIOPTED
OTBEYAeT 3a HEJOCTATKU TOBapa, €CIM HE JOKaXET, 4YTO OHM BO3HMUKIM IIOCIE IIepeladu ToBapa
NOTPEOUTENI0 BCJIEJICTBHE HApYILIEHUs IOTpeOUTENeM IPaBUJI MCIOJIB30BAaHMS, XPaHEHHsS WU
TPaHCIIOPTUPOBKU TOBAPA, NEUCTBUI TPETHUX JIUL WIA HENIPEOJLOIUMOM CHUIIBIL.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 6 BBennen PenepasibHbIM 3aKO0HOM OT 17.12.1999 N 212-D3)

7. locTaBKa KpyImHOrabapuTHOIO TOBapa U TOBapa BecoM OoJjiee MATH KUIOIPAaMMOB JUJIsl PEMOHTA,
YIIEHKH, 3aME€Hbl U (MJIM) BO3BpaT UX MOTPEOMUTENIO OCYIIECTBISIOTCS CHWJIAMU M 3a CUET IpojaBlia
(u3rotoBuTENs,  YNOJHOMOYEHHOM  OpraHM3alMd  WIA  YHOJIHOMOYEHHOTO  MHAWBUAYAJIBHOTO
IpealpUHUMATENs, UMIiopTepa). B ciayuae HencnosHeHus 1aHHOM 00513aHHOCTH, a TaKXe [IPU OTCYTCTBUU
pojAaBLa (M3rOTOBUTENS, YIMOJHOMOUYEHHON OpraHu3alMyd WM YIOJIHOMOYEHHOTO WHAMBHYalTbHOTO
IpeaIpUHUMATENS, UMIIOPTEPA) B MECTE HAXO0XKJIEHUS TOTPEOUTEINSI JOCTaBKa U (UJIM) BO3BpAT YKa3aHHbIX
TOBApOB MOTYT OCYILECTBIAThCS noTpedurenemM. Ilpu 3Tom npojasen (M3roTOBUTENb, YIOTHOMOYEHHAS
OpraHu3anysi WM YIOJHOMOYEHHBI WHAWBUAYAJIBHBIA NpEANPUHUMATEN, HMMIIOPTEp) 00s3aH
BO3MECTUTh MOTPEOUTEINIO PACXO/Ibl, CBSI3aHHBIE C JOCTABKON M (MJIM) BO3BPATOM YKa3aHHBIX TOBapOB.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNeHUs noTpedutenem TpeboBaHUM B OTHOLUEHUMU
HeAOCTaTKOB ToBapa

1. IToTpeOuTens BpaBe NpeabsiBUTH IPETyCMOTPEHHBIE cTaTheil 18 HacTosero 3akoHa TpeboBaHUs
K MpOJaBIly (M3rOTOBUTEIIO, YIIOJTHOMOUYEHHON OpraHu3aIliy WIH YITOJTHOMOYEHHOMY WHIMBUAYATbHOMY
MpEeANPUHUMATENI0, UMIIOPTEPY) B OTHOIICHUH HEAOCTATKOB TOBapa, €CIM OHU OOHApYKEHbI B TEUCHHE
TapaHTUIHOTO CPOKA UK CPOKA TOJHOCTH.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOWmIEHMH TOBAapOB, HA KOTOpBIE FapaHTUWHBIE CPOKH WJIM CPOKHM T'OJHOCTH HE YCTaHOBJICHBI,
MOTPEOUTENh BIIpaBe MPEIBSIBUTh YKa3aHHbIE TPEOOBAaHHUSA, €CIM HEIOCTaTKH TOBAPOB OOHAPYKEHBI B
pa3syMHBIN CPOK, HO B IpeJesiaX IBYX JIET CO THS Mepeladyd UX MOTPeOUTeINto, eciau 0ojiee JUINTENbHBIC
CPOKHU HE YCTAaHOBIIEHBI 3aKOHOM WJIH JOTOBOPOM.

(n. 1 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. l'apaHTUHBIA CPOK TOBapa, a TaKXKe CPOK €ro CIyKObl MCUUCISIETCS CO JHA Mepeadyd ToBapa
HOTPEOUTETIO, €CITM UHOE HE MPEAYCMOTPEHO 10roBopoM. Eciu 1eHb nepeaun yCTaHOBUTh HEBO3MOXKHO,
9TH CPOKH MCUUCIISIFOTCS CO IHS U3TOTOBJIIEHUS TOBapa.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

I[J'IH CC30HHLIX TOBApOB (O6YBI/I, OJCXKIbI U HpOLII/IX) 9TU CpPOKHU HUCUHUCIAKOTCA C MOMCHTA
HAaCTYIUICHUA COOTBETCTBYIOLICTO CE30HA, CPOK HACTYIICHUA KOTOPOIr'o ONpeAcadeTCsa COOTBETCTBCHHO
CY6’LCKT3MI/I Poccuiickoit (Dez[epaum/l UCXOoAd M3 KIUMMAaTHUYCCKUX y'CJ'IOBI/Iﬁ MCCTa HaXO0XIACHUA
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nmoTpeouTene.

[Tpu mponaxke TOBapoB 1O oOpasliam, MO MOYTe, a TAaKXKe B CIydyasX, €CJIM MOMEHT 3aKIIOUCHHS
JIOTOBOpa KYIUIM-NIPOJA)KM M MOMEHT Iepellaud ToBapa IOTPEOMTENI0 HE COBHAJAIOT, 3TU CPOKHU
UCUUCIAIOTCS CO JHS JIOCTaBKM ToBapa mnotpeOutento. Eciau moTpeOUTEns IHUIIEH BO3MOXKHOCTH
HCIOJIb30BaTh TOBAP BCIIEJCTBUE OOCTOATENBCTB, 3aBUCAIINX OT IPOAABLA (B YACTHOCTH, TOBAP HYKIAAETCS
B CIEIMAIBHON YCTaHOBKE, MOAKIIOUCHUN WK COOpKE, B HEM UMEIOTCS HEJJOCTAaTKH ), TApaHTUHHBIN CPOK
HE Te4yeT J0 YCTPAaHEHMs MPOJABIOM TakUX OOCTOATENbCTB. Eciau JeHb JOCTaBKHM, YCTaHOBKH,
MOJKIIIOUYEHUs,, COOpKM TOBapa, YCTPAaHEHHMs 3aBHCAIIMX OT TMPOJABIA OOCTOSTENBCTB, BCIEACTBUE
KOTOPBIX MOTPEOUTENIb HE MOKET MCII0JIb30BaTh TOBAp M0 HA3HAYEHUIO, ONPEICIUTh HEBO3MOXKHO, 3TH
CPOKH MCUHCIIIOTCS CO JHS 3aKJII0UYEHUs JOTOBOPA KYILIU-IIPOIAKH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao03ar1 uckmtoueH. - Genepanbubiid 3aK0H o1 17.12.1999 N 212-D3.

CpOK IOJHOCTH TOBapa OIPCACIIACTCA IICPHUOAOM, UCUUCIIACMBIM CO JHA HM3IOTOBJICHUSA TOBapa, B
TCYCHHUEC KOTOPOIr'o OH MMPUT'OJCH K UCITIOJIB30BAHUIO, UJIN I[B,TOIZ, A0 HACTYIIJICHUA KOTOpOﬁ TOBApP MPUTOJACH
K HMCIIOJIb30BaHHIO.

[IpoOKUTENBHOCT, CpPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBAaTh  00s3aTENIbHBIM
TpeOOBaHMSM K OE30IIaCHOCTH TOBApA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. FapaHTHﬁHbIe CPOKH MOT'YT YCTAHABJIMBATHCS HA KOMINICKTYIOINHUEC U3ACIINA U COCTAaBHBIC YaCTHU
OCHOBHOI'O TOBapa. rapaHTHfIHBIe CPOKH Ha KOMIIICKTYIOIIUEC U3ACIINA U COCTABHBIC YaCTHU UCUUCIAIOTCA
B TOM K€ IIOPAAKE, UTO U FapaHTPIfIHLIfI CPOK Ha OCHOBHOM TOBAp.

["apaHTuHifHBIE CPOKU HA KOMIUIEKTYIOIINE U3JIEHS U COCTABHBIC YAaCTH TOBAPA CUMTAIOTCS PAaBHBIMHU
rapaHTHUITHOMY CPOKY Ha OCHOBHO€ M3/IE€IHE, €CIIM MHOE HE YCTaHOBIIEHO JOTOBOpOM. B ciydae, ecnu Ha
KOMIUIEKTYIOIIEE H3JEIMe M COCTaBHYIO 4YacTh TOBapa B JIOTOBOPE YCTAHOBJIEH TapaHTHUHHBIM CPOK
MEHBIIIeH MPOJOKUTENBHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOE M37eNue, MoTpeOuTenh BIpaBe
MPEAbSIBUTE TPEOOBaHUS, CBS3aHHBIC C HEJOCTATKAMHU KOMIUICKTYIOIIETO M3IEJUs U COCTAaBHOM 4YacTu
TOBapa, MpH UX OOHAPYKEHHHM B TEUEHHE TapaHTUWHOTO CPOKa Ha OCHOBHOE M3JENUE, €CTH MHOE He
MPEAYCMOTPEHO TOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOLIee U3/e/Ine YCTaHOBJIEH FapaHTUHHBIA CPOK OOJIbILICH MPOIOIKUTENBHOCTH,
YeM rapaHTUHHBINA CPOK HAa OCHOBHOM TOBap, MOTpeOuTENb BIpaBe NPeAbIBUTh TPEOOBAHUS B OTHOLIEHUU
HEJ0CTaTKOB TOBapa MpU YCIOBHH, YTO HEJOCTATKH KOMIUIEKTYIOIIETO U3/IeNusi OOHApYKEHbI B TEUEHHE
rapaHTUIHOIO CPOKa Ha OTO U3JCIINE, HE3aBUCUMO OT UCTEUEHHUs] TAPAaHTUHHOIO CPOKA HA OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOSIILIEN CTaThe, IOBOJAATCS IO CBEIEHUS MOTpeOUTeNs B MHPOPMAIUH O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTEINO B COOTBETCTBUH €O cTaThei 10 HacTosmero 3akoHa.

5. B ciy4asx, koraa npeaycMOTPEHHBIN T0rOBOPOM FapaHTUHHBIN CPOK COCTABISET MEHEE IBYX JIET
U HEJI0OCTAaTKU TOBapa OOHapy:KEHbI MOTPeOUTENEM 10 UCTEUEHUU TapaHTUIHOIO CpoKa, HO B Mpenenax
IBYX JIET, MOTPEeOUTENb BIIpaBe MPEeAbIBUTH MPOAABIY (M3rOTOBHUTENIO) TPEOOBAHUS, IPETYCMOTPEHHBIE
cratbeil 18 Hacrosimero 3akoHa, €ClIM JOKaXeT, YTO HEAOCTAaTKU TOBapa BO3HUKIIM 0 €ro Neperadu
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MOTPEOUTENIO WIH MO MPUYUHAM, BO3HUKIINM JI0 3TOT'0 MOMEHTA.
(n. 5 BBennen PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cinydae BBISBIECHHS CYLIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIpaBe MPEAbSBUTH
U3rOTOBUTENIO  (YIIOJIHOMOYEHHOM  OpraHu3alMd WM YIOJHOMOYEHHOMY  HMHJWBHYaJbHOMY
IpEIIpPUHUMATEN0, UMIIOPTEPY) TpeOoBaHUE O OE3BO3ME3IHOM YCTPAHEHMM TAaKUX HEIOCTAaTKOB, €CIIH
JOKaXeT, 4YTO OHM BO3HUKIIM JI0 TIepeIady ToBapa MOTPEOUTEINIO WM MO MPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBbITh MPEIbABIECHO, €CIM HEJOCTATKU TOBapa OOHApYKEHBI 110
MCTEYCHHUH JBYX JIET CO JHSA Mepeadd TOBapa MOTPEOUTENIO, B TEUCHHE YCTAaHOBJICHHOTO Ha TOBAp CpPOKa
CIIy’KObI WIN B TE€YEHHUE JIECATH JIET CO AHA INepeladd ToBapa MOTPEOUTEINO0 B Cllyyae HEyCTAaHOBJICHMS
cpoka cinyx0bl. Eciin yka3zanHoe TpeOoBaHME HE yIOBJIETBOPEHO B TEUEHHE JBA/ALATH JTHEH CO JTHS €ro
IpEIbsIBICHUS TOTPEOUTENEM WM OOHAPYXKEHHBIM MM HEJOCTaTOK TOBapa SBISETCA HEYCTPaHUMBIM,
noTpeOUTENH [0 CBOEMY BHIOODPY BIIPAaBE MPEABIBUTH H3TOTOBUTENIO (YIOTHOMOYSHHOMN OpraHu3aIluy U
YIIOJIHOMOYEHHOMY HHJUBUAYAJbHOMY MPEANPUHUMATENI0, HMIOPTEPY) HHbIE MPEIyCMOTPEHHbIE
INyHKTOM 3 cratbu 18 Hacrosmiero 3akoHa TpeOOBaHMS WJIM BO3BPATUTh TOBApP H3TOTOBUTEIIO
(YHOJIHOMOYEHHOM OpraHu3aluy WIM YHOJHOMOUYEHHOMY WHJMBUAYAJIBHOMY IpeIIpUHUMATENIO,
UMIIOPTEPY) U OTPEOOBATH BO3BpaTa YIIAUEHHOU JEHE)KHON CYMMBI.

(m. 6 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeaOoOCTaTKOB ToOBapa M3rotoButenem (npoaasBLOM,
YNOSIHOMOYEHHOW opraHusauueun unun YNOSIHOMOYEHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMartenem, MMNopTepomMm)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHHs HEJOCTATKOB TOBapa HE ONpEAEICH B MUCbMEHHOW (OpMe coTameHneM
CTOPOH, 3TH HEIOCTATKU JOJDKHBI OBITh YCTPaHEHBI HM3TOTOBUTENEM (IIPOJABIIOM, YIMOJTHOMOYEHHOMH
OpraHM3alel WM  YINOJIHOMOYEHHBIM  HHIAUBUAYAIbHBIM  IPEINPUHUMATEIEM, HUMIIOPTEPOM)
HEe3aMeUINTEIbHO, TO €CTh B MHUHHMAJBHBIM CPOK, OOBEKTUBHO HEOOXOAMMBIN AJIi WX YCTPAaHEHHS C
y4eTOM OOBIYHO MpUMEHseMOoro crocoba. Cpok yCTpaHEeHHs] HEJIOCTAaTKOB TOBapa, OINpPEIC/sIEMbId B
MUCEMEHHOM (hopMe coTamieHueM CTOPOH, HE MOXKET MPEBBIIATh COPOK MATH JHEH.

B cmyuae, ecni Bo BpeMst yCTpaHEHHs HEIOCTaTKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTpaHEHbl B OINpPE/EICHHBIM COIIalleHueM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTh COIJIAllIEeHHE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTAaTKOB, TOBapa. [Ipm 3TOM OTCyTCTBHE HEOOXOIMMBIX Uil YCTPAHEHUS
HE/I0CTaTKOB TOBapa 3allacHbIX YacTel (JeTasnei, MarepuanoB), 000pYJOBaHUS UM MOJOOHBIE TPUUHHBI
HE SIBIISTIOTCS OCHOBAaHHEM ISl 3aKJIIOYCHUS COTJIAIICHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HApYIIEHUE CPOKa, ONPEJICIIEHHOr0 COTJIAllIEeHHEM CTOPOH MEPBOHAYAIIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmeHMHM TOBapoOB JAJUTEIBHOIO IMOJB30BaHUS M3TOTOBUTENb, MpoJaBel] JHO0
YIOJHOMOYEHHAs OpraHu3allyds WX YIOJTHOMOYEHHBIM MHAWBUYAJIbHBIM MpeANpUHUMATENb O0s3aHBbI
OpU TPEeIbSBICHUM MNOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CpPOK O€3BO3ME3IHO
IIPEJOCTaBUTh TOTPEOUTEITIO HA IIEPUO]] PEMOHTA TOBAP UINTEIIBHOTO MOJIb30BaHMsI, 001 ar0IINil STUMHU
K€ OCHOBHBIMM MOTPEOUTEIbCKMMHU CBOMCTBaMH, 00ECIIEYrB JJOCTABKY 3a CBO cueT. [lepedeHb TOBapoB
JUIUTENILHOTO MOJIb30BaHUs, HAa KOTOPbIE YKa3aHHOE TPeOOBaHUE HE PaCIPOCTPAHSAETCS, YCTaHABINBACTCS
IIpaBurensctBoM Poccutickoit denepanun.

(B pen. ®enepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-

www.consultant.ru CtpaHuua 25 u3 46
HafeXxHaa npaBoBan noaAepXXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=21.08.2023&dst=100086&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=21.08.2023&dst=100095&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=21.08.2023&dst=100098&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=21.08.2023&dst=100043&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=373622&date=21.08.2023&dst=100149&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=21.08.2023&dst=100092&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=21.08.2023&dst=100101&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=21.08.2023&dst=100046&field=134

3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[ata coxpaHeHus: 21.08.2023

®3)

3. B cny4ae ycTpaHeHHs HEAOCTAaTKOB TOBapa TapaHTUHHBIN CPOK Ha HETO MPOJUIEBACTCS Ha MIEPHOI,
B TEUYEHHE KOTOPOTO TOBAp HE HCIIOJIB30BAIICS. YKAa3aHHBIA MMEPHOJ] HUCUYHUCISIETCS CO JHS OOpalieHus
notpedutens ¢ TpeboBaHreM 00 YCTpaHEHMH HEJOCTATKOB TOBapa N0 JHS BBIJAYM €ro M0 OKOHYAHUHU
pemonTa. Ilpum Bbmaue ToOBapa W3rOTOBUTENb (IPOJABEl, YIIOJIHOMOYCHHAs OpraHW3alus WU
YIOJTHOMOYCHHBIN WHANBUAYAIBHBIN IPEAIPUHIMATEIH, UMIIOPTEP) 00sI3aH MPEIOCTABUTH B TMCHEMEHHOM
dbopme morpebutento MHPOpPMAIMIO O JaTre oOpalleHus MOTpeduTens ¢ TpeboBaHMEM 00 yCTpaHEHUHU
OOHApy>KCHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe IepeJadd ToBapa IMOTpeOUTeNeM Al yCTpaHEHHs
HEJIOCTaTKOB TOBapa, O JIaTe YCTPAHCHHUs HEIOCTATKOB TOBapa ¢ MX ONHCAHHEM, 00 HCIOJIb30BAHHBIX
3alacHBIX YacTAX (JeTaisix, mMarepuaiax) M O Jare BBAAYM TOBapa IMOTPEOUTENIO MO OKOHYAHUHU
YCTpaHEHUs! HEJIOCTATKOB TOBApa.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHWU HEJOCTATKOB TOBapa MOCPEIACTBOM 3aMEHBbI KOMIUICKTYIOIIETO H3ACTHS WK
COCTAaBHOH YacTH OCHOBHOT'O W3JICNIHsI, HA KOTOPHIC YCTAaHOBJICHBI TapaHTHUHHBIC CPOKH, HA HOBBIC
KOMIUICKTYIOIIEE M3JIEJINE WM COCTABHYIO YacTh OCHOBHOTO W3JICNIUSl YCTAHABJIMBACTCS TapaHTHITHBIN
CPOK TOH K€ MPOIOJIKUTEILHOCTH, YTO ¥ Ha 3aMEHEHHBIC KOMIUICKTYIOIICE U3/ISIIHE HITH COCTABHYIO YaCTh
OCHOBHOT'O U3JIEJIUs, €CJI HHOE HE TIPEYCMOTPEHO JOTOBOPOM, M TAPAHTUIHBIN CPOK HCUUCIISIETCS CO JTHS
BBIJIAYU TIOTPEOUTEITFO 3TOTO TOBapa 10 OKOHYAHWH PEMOHTA.

(m. 4 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

CraTtbsa 21. 3ameHa ToBapa HeHaanexawero Ka4yecrtaea

1. B cnyuae oOHapyskeHUsl NOTpeOUTEIeM HEJOCTATKOB TOBAapa U MpeAbsABICHUs TPeOOBaHUS O €ro
3aMeHe IpojaBel  (M3rOTOBUTENb,  YIOJIHOMOYEHHAs OpraHM3alus WIA  YIIOJHOMOYEHHBIH
MH/IMBUYAJIbHBIA IPEIpUHUMATENb, UMIIOPTEP) 00s13aH 3aMEHUTh TaKOil TOBap B T€UEHUE CEMU JIHEH CO
JHSL TIPEebSBICHUS] yKa3aHHOTO TpeOoBaHMsI MOTpeOUTENEeM, a MPU HEOOXOIUMOCTH JIOMOJHUTEIbHOU
IIPOBEPKHM KayecTBa TaKOTO TOBapa MPOJABIOM (M3rOTOBUTEIEM, YIOJIHOMOYEHHOH OpraHuzanuei uiu
YIOJTHOMOYEHHBIM WHIUBUAYAIbHBIM MIPEANPUHUMATENEM, UMIIOPTEPOM) - B TEUEHHUE IBAJALATH JAHEH CO
THSI IPEIbSIBIICHUS] YKa3aHHOTO TPeOOBaHMUSL.

Ecnin y mnponaBua (M3roTOBUTENS, YHNOJHOMOYEHHOW OpraHW3alldd WIA YIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO TPEANPUHAMATENS, UMIOPTEPA) B MOMEHT MPEIAbSIBICHUS TPEOOBaHHS OTCYTCTBYET
HEOOXOIUMBIM JJIT 3aMEHBl TOBap, 3aMeHa JOJKHA OBITh TMPOBEJCHA B TEUEHHWE Mecsia CO JHS
MPeIbABICHUS TAKOTO TPEOOBaHMUSI.

B paitonax Kpaitnero CeBepa u mpHUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTPEOUTENS O
3aMeHe TOBapa IMOJJIEKUT YJOBJIETBOPEHHUIO MO €ro 3asBJICHUIO B CPOK, HEOOXOTUMBIN AJIsi OuepeqHON
JIOCTaBKM COOTBETCTBYIOILEIO TOBapa B 3TU pailoOHbI, B Cllydae OTCYTCTBHUS y MpoOjaBla (M3TOTOBUTENS,
YIIOJTHOMOYEHHOM OpraHu3allid WM YINOJHOMOYEHHOIO HMHAWBMIYaJbHOIO MPEAIPUHAMATEIS,
UMIIOpTEpa) HEOOXOJUMOTO ISl 3aMEHbI TOBapa Ha JIEHb MPEbSIBICHNS YKa3aHHOTO TPEOOBaHUS.

Ecnu s 3amensl ToBapa TpeOyeTcst Oosnee ceMu JHEH, mo TpeOOoBaHMIO MOTPEOUTENsS MPOAaBeLl
(u3roroBuTeNnb JHUOO YHNOJHOMOYEHHAs OpraHU3alus WIA YIOJHOMOYEHHBIM WHIUBUIYyaIbHBIN
NpeINpuHIMAaTeNb) B T€UEHUE TPeX THEW co JHSA NMpeabsBICHUs TpeOOBaHUS O 3aMeHEe ToBapa 00s3aH
0€3BO3ME3/IHO MPEAOCTABUTh IMOTPEOUTENI0O BO BPEMEHHOE IIOJb30BAHME HA IMEPHUOJ 3aMEHbI TOBap
JUTUTENIFHOTO TOJIb30BaHMs, OONaJarolMidi ATUMHU K€ OCHOBHBIMH MOTPEOMTEIHCKUMH CBOMCTBaMH,
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[ata coxpaHeHus: 21.08.2023

o0OecIieunB ero J0CTAaBKYy 3a CBOH cUeT. JTO IIpaBUJIO HC paCIIPpOCTPAHACTCA Ha TOBAPLI, IICPCUCHDb KOTOPBLIX

OIIpeEIIAETCS B COOTBETCTBUM € ITYHKTOM 2 ctaThy 20 HacTosmero 3akoHa.
(B pen. deaepanbhbix 3aKkoHOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

2. ToBap HeHajyIeKAIIETO KayecTBa JOHKCH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIINIA B YITOTPEOJICHUH.

[Tpu 3ameHe ToBapa rapaHTUHHBINA CPOK MCUHCIISIETCS 3aHOBO CO JTHS MEpeaayy TOBapa MOTPEOUTEINIO.

CtaTtba 22. Cpoku yaoBnNeTBOpPeHUs oTAeNbHbIX TpeboBaHU noTpedbutens
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeOoBanust moTpedUTENST O COpa3sMEPHOM YMEHBIICHWH IOKYITHOW LEHBI TOBapa, BO3MEIIECHUH
pacxoJ0B Ha HCIPABICHHE HEIOCTATKOB TOBapa NOTPEOUTENEM WM TPEThUM JIMI[OM, BO3BpaTe
YIUTA4YeHHOHU 3a TOBAp JCHE)KHOW CYMMBI, a TaKXe TpeOOBaHUE O BO3MELICHUH YOBITKOB, TPUYNHEHHBIX
HOTPEOUTENI0 BCJIEACTBHE MPOAAXHM TOBAapa HEHAUIeKAIIEro KadecTBa JHOO IPEIOCTaBICHUS
HEeHaJJIeKale MHGOPMAaUUK O TOBape, MOIJISKAT YAOBICTBOPEHHIO IPOJABIIOM (M3rOTOBUTEIEM,
ynOHHOMO'—ICHHOfI opraHmauHeﬁ HJINW YHOOJHOMOYCHHBIM HWHIAUWBUAYAJIBHBIM IPCANPUHUMATCIICM,
UMIIOPTEPOM) B TCUCHHUE JIECATH JTHEU CO JTHS MPEAbABICHUS COOTBETCTBYIOIETO TPEOOBaHUSI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoAaBua (M3rotoBuUTens, YMNOSIHOMOYEHHOW
opraHusauum Unu ynosiTHOMOYeHHOro MHAUBUAYaNbHOro npeanpuHUMaTens, uMmnopTepa)
3a NPOCPOUKY BbINONHEHUs1 TpeboBaHUN NoTpedbuTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npenycMOoTpeHHbIX ctaThsiMu 20, 21 u 22 HacTosIero 3aKkoHa CPOKOB, a TaKXe 3a
HEBBINOJIHEHNE (3a€PKKY BBINOIHEHUs) TPEOOBaHUS MOTPEOUTENSI O MPEJOCTAaBICHUN €My Ha HEepUOJ
PEMOHTA (3aMEHBI) aHAJIOTMYHOT'O TOBapa MpojAaBell (M3rOTOBUTENb, YIIOJTHOMOUEHHAsI OpraHu3alusl Win
YIOJTHOMOYEHHBIN MHAUBUAYAIbHBIN MpeIpUHUMATENb, UMIIOPTEP), AONYCTUBIINN TaKUe HApyLIEHUS,
yIIJIauuBaeT NOTPEOUTENIO 3a KaX/Ibli 1I€Hb MPOCPOUKH HEYCTOMKY (TIE€HI0) B pa3Mepe OJHOTO MPOLEHTa
LIEHBI TOBapA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lena ToBapa ompeAensieTcs, UCXOJS W3 €ro IEHBI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHHE TOTPEOUTENsT JOKHO OBLIO OBITH  YIOBJIETBOPEHO MPOAABLOM  (M3TOTOBUTEIEM,
VIIOJTHOMOYEHHOW OpraHW3anyell WM  YIMOJHOMOUYEHHBIM HWHIWBUAYAIBLHBIM MPEIIPUHUMATEIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOTO YIOBIETBOPEHMS TAKOrO TpeOOBaHMS WU B JIEHb BBIHECEHUS
cyneOHOTO pelieHus, eciu TpeOboBaHKe T0OPOBOIHHO YIOBIETBOPEHO HE OBLIO.

(B pen. deaepanbhoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciyyae HEBBINIOJIHEHUS TPEOOBAHUN TOTPEOUTENS B CPOKH, MPEAYCMOTpEHHBbIE cTaThamu 20 - 22
HACTOSIEro 3akoHa, MOTpPeOuTeNb BIpaBe IO CBOEMY BBIOOPY MpenbsSBUTH HHBIE TpeOOBaHUS,
YCTaHOBJICHHBIE CTaThel 18 HacTosiero 3akoHa.

Cratba 23.1. [llocneacTBusi  HapylleHUss  nNpoAaBLOM CpoKa nepepaywm
npeaBapuTesibHO ONJIa4YeHHOro ToBapa noTrpeduTtento
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?sggHoidangg72.8§.21)992 N 2300-1 [okyMeHT npepocTasneH KoHcynbTaHTIt0C

"0 3awmTe npas nOTpeﬁMTeJ‘Iel‘;i" [Oata COXpaHeHus: 21.08.2023

(BBenena denepanbHbIM 3aKk0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NIPOJAXH, MPEAyCMATPUBAIOIINNA O00S3aHHOCTh MOTPEOUTENS MpeABapUTEIHHO
OIJIATUTH TOBAP, IOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaun TOBapa MOTPeOUTEIIO.

2. B cinyudae, ecnu mpojaBell, MOJYYUBIIUN CyMMY IpEABApUTENBHON OIIIAThl B ONpPEAEICHHOM
JIOTOBOPOM KYIUIM-TIPOAAXKH pa3Mepe, He UCIOIHUI 00S3aHHOCTh MO IMepeaaye ToBapa MOTPEOUTENO B
YCTaHOBJICHHBIA TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 0 CBOEMY BHIOOpPY BIIpaBe MOTPEOOBATH:

IIepeadn OIUIAYEHHOI'0 TOBAapa B YCTAHOBIICHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTENBHOM OIJIaThl TOBAPa, HE NEPEJAHHOTO ITPOJABLIOM.

[Tpu sTOM mOTpebuTENb BIIpaBe MOTPeOOBATH TAKKE MOTHOTO BO3MEIIECHHS YOBITKOB, IPUYUHEHHBIX
€My BCIEACTBUEC HApYyLICHUSA YCTAHOBJIEHHOIO [JOTOBOPOM KYIUIM-IIPOAAKU CpPOKa Iepenadu
IIPEIBAPUTEIIBHO OIUIAYEHHOIO TOBapa.

3. B cnywyae HapylieHUsT YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXH CpOKa TMepefadu
MPEABAPUTEIIBHO OIUIAYEHHOTO TOBapa MOTPEOUTENIO MPOJABell YIUIAYMBACT €My 3a KaxAbld JeHb
MIPOCPOYKHU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI MPOLIEHTA CYMMBI IIPEBAPUTEIHHON OIIAThl TOBapA.

Heycroiika (neHu) B3bICKMBAETCS CO JHS, KOTJa IO JIOTOBOPY KYIUIM-NIPOJAXKHU Iepeaada ToBapa
NOTPeOUTENIO JOKHA ObUla OBITH OCYLIECTBIICHA, IO JHS Mepeiadd ToBapa MOTPEOUTEN0 WM 10 JTHS
YZIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE €MY IIPEABAPUTENBHO YIUIAYEHHOW UM CYMMBI.

CymMMa B3BICKAHHOW MOTpeOUTeNeM HEyCTOMKM (IIEHM) HE MOXKET HpPEBbIATh CyMMY
IIpeIBAPUTENIHOM OILIaThl TOBApA.

4, Tpe60BaHI/I$I HOTpe6I/ITeJ'I$I O BO3Bpare YHHaquHOﬁ 34 TOBAp CYMMBI U O IIOJTHOM BO3MCHICHUU
Y6BITKOB momIC)KaT YAOBJICTBOPCHHUIO IMPOAABIOM B TCUCHHUEC OCCATU I[HGI\/’I CO OHA MTPCAbABICHUSA
COOTBCTCTBYIOILICTO Tpe60BaHI/I$I.

5. TpebGoBaHusi TOTpeOUTENsI, YCTAHOBICHHBIE ITYHKTOM 2 HACTOSIIEH CTaThH, HE MOJIEkKAT
YIOBIIETBOPEHHIO, €CIM MpPOAABEll JOKAXKET, 4YTO HapylIeHHE CPOKOB TIepelaud MHOTPeOUTEeNro
IPEABAPUTENIFHO OIUIAYEHHOTO TOBapa IMPOU3OILIO BCIEACTBHE HEMPEOJOIMMONW CHJBI WIHM 10 BHHE
noTpeouTens.

Cratba 24. PacuyeTbl ¢ notpebutenem B crny4yae npuobpeTeHMs MM ToBapa
HeHaanexallero Ka4yecTsa

1. I[Ipu 3aMeHe ToBapa HEHAIJIEKAIIETO Ka4eCTBA Ha TOBApP 2TOM K€ MAPKH (ITUX K€ MOJIETH U (MJTH)
apTUKyJa) epepacyeT eHbl TOBapa He MPOU3BOAUTCS.
(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. HpI/I 3aMCHC TOBapa HCHAJICKAIICIO Ka4Y€CTBa Ha TaKoON ke TOBAp ,Z[perﬁ MapKu (MO)ICJ'II/I,
apTI/IKYJ'Ia) B CJIydac, €CJIM II€Ha TOoBapa, IMoJICKalCro 3aMEHE, HMIXKE LCHBI TOBapa, NpEcaOoCTABIICHHOI'O
B3aMfCH, HOTpCGI/ITCHB JOJIKCH NOIUIATUTHL PasHUILY B IICHAX; B ClIy4dac, €CJIM LICHA TOBApa, MOoAJIC)KALICTO
3aMCHC, BBIIIC ICHEI TOBapa, Mpe€aoCTaBJICHHOTO B3aMCH, pa3HHUIIa B ICHAX BBITIJIIAYUBACTCA HOTpe6I/ITeJ'IIO.

www.consultant.ru CtpaHuua 28 u3 46
HafeXxHaa npaBoBan noaAepXXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=21.08.2023&dst=100050&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=21.08.2023&dst=100062&field=134

3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[ata coxpaHeHus: 21.08.2023

Ilena ToBapa, MOMJICKAIIETO 3aMEHE, OMPEIEISACTCS Ha MOMEHT €ro 3aMEHbI, a €Clid TpeOOBaHHE
MOTPEOUTENSI HE YIOBJICTBOPSHO MPOJIABIIOM, [IEHA 3aMEHSIEMOT0 TOBapa W IIEHA MepeaBaeMOro B3aMeH
TOBapa OMPECIIAIOTCS HA MOMEHT BBIHECCHHS CY/IOM PEIICHHS O 3aMEHE TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnyyae npembsBieHus moTpeOUTENeM TPeOOBAaHUS O COPa3MEPHOM YMEHBIICHHH TOKYITHON
[[EHBI TOBapa B pacyeT MPUHUMACTCS IIeHa TOBapa Ha MOMEHT MPEIbSIBICHUS MOTpeOuTeIeM TpeOoBaHuUs
00 yIIEHKEe WJIH, €CIIU OHO JIOOPOBOJILHO HE YIIOBJIIETBOPEHO, HA MOMEHT BBIHECEHUS CYJOM PEUICHHS O
COpa3MEpHOM YMEHBIIIEHUU TTOKYITHOU IIEHBI.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu Bo3BpaTe TOBapa HEHAJICKANIETO KauyecTBA MOTPEOUTENh BIpaBe TPeOOBATH BO3MEIICHUS
pasHUIBI MEXKAY IICHOH TOBapa, yCTAHOBJICHHOHW OTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J0OpPOBOJIBHOTO YJOBJIETBOPEHHUSI TAaKOTO TPeOOBaHUS WM, €ClIi TpeOOBaHWE TOOPOBOJIBHO HE
yIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CY/IOM PEILICHHS.

(1. 4 BBennen @enepanbHbM 3aKOHOM OT 17.12.1999 N 212-03, B pen. @enepanbHoro 3akona ot 21.12.2004
N 171-D3)

5. B cnyuyae Bo3BpaTa TOBapa HEHAIJISKAIIETO KAdecTBa, MPOJAHHOTO B KPEAWUT, MOTPEOUTEIIO
BO3BpaIllacTCsl yIJIAaueHHAasl 3a TOBap JICHE)KHAs CyMMa B pa3Mepe IOTallleHHOTro KO JHIO BO3BpaTa
YKa3aHHOTO TOBapa KpeIuTa, a TAK)Ke BO3MEIIAETCs IUIaTa 3a MPEJOCTaBICHUE KPEAnTa.

(m. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

6. B ciyuae Bo3BpaTa TOBapa HEHAJIEKAIIETO KayecTBa, MPUOOPETEHHOTO MOTPEeOUTEIeM 3a CUET
NOTPEOUTEILCKOTO KpeauTa (3aliMa), mpojjaBer; 00s3aH BO3BPATUTh MOTPEOUTENIO YIIAUSHHYIO 32 TOBAp
JICHEXKHYIO CYMMY, a TaK)Xe BO3MECTHTHh YIUTAUYECHHBIC MOTPEOUTENIEM MPOIEHTHl U WHBIC IUIATEXKHU 10
JIOTOBOPY MOTPEOUTETHCKOTO KpeIuTa (3aiima).

(1. 6 BBenieH DenepanbabM 3akoHOM OT 21.12.2013 N 363-D3)

CraTtbs 25. [paBo noTpebutens Ha oOMeH ToBapa Hagnexawero KayecTsa

1. IloTpebutens BhpaBe OOMEHSATh HEMPOJOBOJILCTBEHHBIM TOBap HaJUJIEKallero KadecTBa Ha
aHAJIOTUYHBIA TOBap y MPOAABIa, Y KOTOPOTO 3TOT TOBap ObUT MPUOOPETEH, €CIM YKa3aHHBIA TOBap HE
nozo1en mo popme, rabapuram, pacoHy, paclBeTKe, pa3Mepy Ui KOMILICKTAIHH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens uMeeT npaBo Ha OOMEH HENPOAOBOJIBLCTBEHHOIO TOBapa HAJUIEKAIEr0 KauecTBa B
TE€YEHHE YETHIPHAATH JIHEN, HE CUUTAsI THS €0 MOKYIIKH.

OOMeH Henpo10BOJILCTBEHHOTO TOBapa HaJUIEkKAIero Ka4ecTBa MPOBOIUTCS, €CJIN YKa3aHHbBIN TOBap
He OBUT B YIOTPEOJICHWH, COXpPaHEHBl €ro TOBAapHBIA BHUJ, MOTPEOUTENHCKHE CBOICTBA, TIIOMOBI,
(haGpudHbIe SPIBIKA, a TAKKE UMEETCS TOBAPHBIN YeK MM KACCOBBIM YeK JIMOO MHOW MOATBEPIKIAIONINN
OIJIaTy YKa3aHHOTO TOBapa AOKYMeHT. OTCYTCTBUE Yy MOTPEOUTENsT TOBAPHOTO YeKa MIIM KaCCOBOTO UeKa
100 MHOTO MOATBEPKIAIOIIETO OIJIaTy TOBapa JOKYMEHTa He JIMIIAEeT €ro BO3MOXHOCTU CChUIAThCs Ha
CBHUJIETENILCKHUE TTOKA3AHUS.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

HepequL TOBAPOB, HC MOJICKAIIUX O6M€Hy 0 OCHOBAHUAM, YKA3dHHBIM B HaCTOSIIEH CTaThC,
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?sggHoidangg72.8§.21)992 N 2300-1 [okyMeHT npepocTasneH KoHcynbTaHTIt0C

"0 3awmTe npas nOTpeﬁMTeJ‘Iel‘;i" [Oata COXpaHeHus: 21.08.2023

yTBepkaaercs [IpasutensctBoMm Poccuiickoit denepanuu.

2. B ciyuae, ecii aHaJIOTUYHBIA TOBap OTCYTCTBYET B IMPOJAKE Ha J€Hb 0OpaleHus MOTpeOuTeNs K
IIPO/aBIly, MOTPEOUTENb BIIPaBE OTKA3aThCSl OT MCIOJHEHMs JIOTOBOPA KYIUIM-IIPOAAXH M MOTPeOOBaTh
BO3BpaTa YIUIAYCHHOM 3a yKa3aHHBIN TOBap JEHEXHOW cyMMbl. TpebGoBaHue morpeOuTens o BO3BpaTe
yIIAYE€HHOM 3a YKa3aHHBIN TOBAp JIEHEKHOW CyMMBI MOJICKUT YAOBIETBOPEHUIO B TEUEHHE TPeX AHEN cO
IHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuro moTpedUTENsl C MPOJABLIOM OOMEH TOBapa MOXKET ObITh NPEAYCMOTPEH IpHU
NOCTYIUICHUU AaHAJOIMYHOrO ToBapa B Ipojaxy. lIpomasen o0s3aH He3aMEAIUTEIBHO COOOIIUTH
NOTPEOUTENIO O NOCTYIUIEHUH aHAJIOIMYHOI0 TOBApa B IMPOJAXKY.

(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 26. YTpaTtuna cuny. - ®egepanbHbiv 3aKkoH oT 25.10.2007 N 234-®3.

Cratbs 26.1. AucTaHUMOHHBLIXM CNOCOO NpoaaXu ToBapa
(BBenena ®enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOW KYIUTM-TIPOAAKU MOXKET OBITh 3aKJIIOUEH HA OCHOBAHMHM O3HAKOMIICHUS
MOTPEOUTENS ¢ MPEIIOKEHHBIM TIPOAABIIOM OIKMCAHWEM TOBapa MOCPEACTBOM KAaTaJOroB, MPOCIICKTOB,
OyKJ1eTOB, (POTOCHUMKOB, CPEJICTB CBS3H (TEIICBU3MOHHOM, TOYTOBOM, PAIMOCBS3H U APYTHX) K HHBIMU
HCKITIOYAIONIMMH BO3MOXKHOCTh HEIOCPEJICTBEHHOTO O3HAKOMJICHHSI TMOTPEOHTENsT C TOBApOM JIHOO
0o0pa3ioM ToBapa TMpH 3aKIIOUEHHH TAaKOro J0roBopa (IUCTAHIIMOHHBIA CIIOCOO MPOJaKH TOBapa)
CIIOCO0aMH.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. [IpoxaBuiom 110 3aKITFOUEHHS TOTOBOPA JOJDKHA OBITH MPEIOCTABICHA MOTPEONTEN0 HHPOPMAIIHS
00 OCHOBHBIX NMOTPEOUTENBCKUX CBOMCTBAX TOBapa, 00 aapece (MecTe HaXOXAEHHUs) MPOAABLA, O MECTe
M3rOTOBJIEHUS TOBapa, O MOJHOM (PMPMEHHOM HaMMEHOBaHUM (HAMMEHOBAaHUM ) IPoAaBIia (M3rOTOBUTEIS),
0 IleHe M 00 YCIIOBHSX NPUOOpETEeHHsI TOBapa, O €ro JOCTAaBKE, CPOKE CIY)KObI, CPOKE T'OJHOCTU U
rapaHTUIHOM CpOKE€, O TOpSIIKE OIUIaThl TOBapa, a TAaKK€ O CPOKE, B TEUYEHHUE KOTOPOro JEHCTBYET
IIPEJIOKEHUE O 3aKJIFOUEHUH JI0TOBOPA.

3. [loTpebutento B MOMEHT JOCTaBKM TOBapa JIOJHKHA ObITh B MUCHMEHHOM (hOpMe MpeoCcTaBIeHa
uHpopManus o ToBape, MpelycMOoTpeHHas craThell 10 HacTosiero 3akoHa, a Takke MPeayCMOTPEHHas
IIYHKTOM 4 HacTosIel cTaTbi UH(pOpMAaIMs 0 TIOPSAKE U CPOKaxX BO3BpaTa TOBapa.

4. TToTpebuTens BrpaBe OTKa3aThCs OT TOBapa B JII000€ BpeMs 10 €ro mepeaayu, a nocjie nepeiadu
TOBapa - B TCUEHHUE CEMH JTHEH.

B cjrydae, €CiIin I/IH(I)OpMaI_II/IH O IOPAAKE U CPpOKAX BO3BPATA TOBApa HAAJICIKAIICTO KAYCCTBA HC ObLIa
mpeaocCTaBjICHA B MMHMCHbMEHHOM ¢)opMe B MOMCHT AOCTaBKH TOBapa, HOTp€6I/ITeJ'IB BIIpaBC€ OTKa3aTbCA OT
TOBApa B TCUHCHUC TPEX MECALICB C MOMCHTA IICPpEaavIun TOBapa.

Bo3Bpar ToBapa Hajaexallero KauecTBa BO3MOXKEH B CIIydae, €CIIM COXPaHEHbI €ro TOBapHBIN BUJ,
NOTPeOUTENBCKUE CBOMCTBA, a TAKXKE JOKYMEHT, OTBEPKAAIOUINHA (aKT U YCIOBUS MOKYIKH YKa3aHHOTO
toBapa. OTCyTCTBUE Y MOTPEOUTENS JOKYMEHTA, MOATBEPKAa0MIero GakT 1 yCIOBUs OKYIIKH TOBapa, He
JMIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha JPyrue JI0Ka3aTesbCTBa MPHOOPETEHUs TOBapa y JaHHOTO
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[ata coxpaHeHus: 21.08.2023

Mpo/IaBIIa.

[ToTpebutens He BIIpaBe 0TKa3aThCs OT TOBapa Ha/IJIEKAIEr0 KayeCTBa, MMEIOIIEr0 MHINBUTyaIbHO-
OIlpeJIeJICHHbIE CBOMCTBA, €CIM YKa3aHHbIM TOBap MOXET ObITh HCIOJb30BAH MCKIIOYUTEIBHO
IpUOOPETAIOLIMM €T0 IOTPEOUTEIEM.

[Ipu oTkaze moTpeOHUTENss OT TOBapa MPOAABEl] JOJKEH BO3BPATUTh €MY JCHEKHYIO CYMMY,
YIJIAY€HHYI0 TOTpPEeOUTENeM MO JOTOBOPY, 32 MCKIIOYEHHEM pacxXoJ0B MpPOJAaBla Ha JIOCTaBKY OT
MOTpeOUTENsT BO3BPALLIEHHOTO TOBapa, HE IMO3[JHEE 4YeM 4Yepe3 JAecATb AHEeH CO AHS NPeIbsSBICHUS
noTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IlocnencTBus NpoJaku TOBapa HEHAAJIEKAIIEr0 KauecTBa JUCTaHIIMOHHBIM CIIOCOOOM MPOJaKU
TOBapa YCTaHOBJICHBI IOJIOKEHUAMH, NIPETYCMOTPEHHBIMH CTaThsiMH 18 - 24 HacTos1Iero 3aKoHa.

CraTtba 26.2. NpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB
(BBenena @enepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuna mpojakxu OTIENBHBIX BUIOB TOBApOB ycTaHaBiMBaroTcsa [IpaBurenbcTBom Poccuiickoit
denepanuu.

Maga lll. 3ALLIUTA NMPAB NOTPEBUTENEW NMPU BbINONIHEHUA
PABOT (OKA3AHUWN YCIYT)

CraTtbAa 27. CpoKku BbINOsfIHeHUsA paboT (okasaHusa ycnyr)

1. UcnonHurtens o0s3aH OCYIIECTBUTh BBHINOJHEHHE paboOThl (OKa3aHUE YCIyTu) B CPOK,
YCTAHOBJICHHBIN MpaBUJIaMH BBIIIOJHEHHUS OTAEIbHBIX BHI0B pa0dOT (OKa3aHUs OTAEIbHBIX BUIOB YCIIYT)
WIN JIOTOBOPOM O BBINIOJHEHUU PaboT (OKazaHuM yciyr). B noroBope o BbIMOJHEHHH paboT (OKa3aHUU
YCIIYT) MOKET IpelycMaTpuBaThCA CPOK BBIIOJIHEHUS padOThl (OKa3aHMs YCIYTH), €CIM YKa3aHHBIMU
[IpaBUJIaMd OH HE€ MPENyCMOTPEH, a TakKe CPOK MEHBIIEH IPOJOJKUTEIBHOCTH, YE€M CpOK,
YCTaHOBJICHHBIM YKa3aHHBIMH IIPABUIIAMM.

2. Cpok BBINOJHEHUs PabOTHl (OKa3aHMSA YCIYrHM) MOMKET ONpEAeNsAThCs NaTol (MepHoaoM), K
KOTOPOM JTOJIKHO OBITh 3aKOHYEHO BBINIOJHEHHE paOOThl (OKa3aHUE yCIyru) UK (1) JaTol (Iepuoiom), K
KOTOPOM MCIIOJTHUTENb TOJDKEH MPUCTYIHUTD K BBIMOJIHEHUIO paboThl (OKAa3aHUIO YCIIYTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BbIoTHEHHE pabOThI (OKa3aHHE YCIyTH) OCYHIECTBISAETCSA MO YacTsAM (JIOCTaBKa
MEPUOIMYECKON TIeYaTH, TEXHUYECKOe OOCIy)KMBaHHE) B TEUYCHHE CpOKa JEWCTBHUS JIOTOBOpa O
BBHITIOTHEHUH PaboT (OKa3aHUM YCIyT), JOIHKHBI IPEAYCMATPUBATHCSA COOTBETCTBYIONINE CPOKH (TIEPUOIBI)
BBITIOJIHEHUS TAaKUX PabOT (OKa3aHUS YCIIYT).

[To cormameHuio CTOPOH B JIOTOBOPE MOTYT OBITh NMPEAYCMOTPEHBI TAKXKE CPOKU 3aBEpUICHHUS
OTJEJIbHBIX 3TANIOB PabOTHI (IPOMEXKYTOUHBIE CPOKH).
(n. 3 BBenneH PenepanbHbIM 3aK0HOM 0T 17.12.1999 N 212-D3)

Cratbsa 28. lNocneacrBusa HapyleHUA UCNOJIHUTENIEM CPOKOB BbINOJIHEHMA paboT
(okaszaHusa ycnyr)
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3akoH P® o1 07.02.1992 N 2300-1
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"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[ata coxpaHeHus: 21.08.2023

1. Ecu ucnoiHMTENb HApYUIHI CPOKH BBITOJIHEHHS paboThl (OKa3aHUs YCIYTH) - CPOKM Hayaia U
(W) OKOHYAHUS BBITIOJTHEHUS paOOThI (OKa3aHUs YCIyru) U (WIu) MPOMEKYTOUHBIE CPOKH BBITTOJTHEHUS
paboThI (OKa3aHUS YCIYTH) WU BO BPEMsI BBIIOTHEHUS PA0OTHI (OKa3aHHUs YCIIYTH) CTaJI0 OUYEBUIHBIM, YTO

OHa He OyJIeT BBIIIOJIHEHA B CPOK, TOTPEOUTENb 110 CBOEMY BBIOODPY BIIpaBe:
(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

HAa3HAYUTh UCIIOJHUTENIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUThH BBINOJHEHUE Pa0OThl (OKa3aHHWE YCIYrH) TPETbUM JHMIAM 33 PAa3yMHYIO IEHY WU
BBITIOJIHUTH €€ CBOUMH CHJIAaMU U MOTPEOOBATH OT UCIIOJIHUTENSI BOZMEIICHHS TOHECEHHBIX PACX0/I0B;

HOTpe6OBaTB YMCHBIICHUS HCHBI 3a BBIIIOJIHCHUC pa6OTbI (0Ka3aHI/Ie YCJ'IYI‘I/I);

OTKa3aThCsl OT UCIIOJHEHUS JIOTOBOPA O BBHITIOJHEHUU Pa0OTHI (OKAa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TAKKE IOJHOIO BO3MEIICHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HAPYIIEHUEM CPOKOB BBIINOJIHEHUS paOOThl (OKa3aHUs ycIayru). Y ObITKH BO3MELIAIOTCS B CPOKHU,
YCTaHOBJICHHBIE JUISI YIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPEOOBAHUIN TOTPEOHUTEIS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3zHaueHHbIe TOTpeOUTEIEM HOBBIE CPOKH BBITIOTHEHHS paOOTHI (OKa3aHUs YCIYTH) YKa3bIBAIOTCS
B JIOTOBOPE O BBIMOJIHEHUU PaOOTHI (OKa3aHUH YCIIYyTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae mpocpodykd HOBBIX CPOKOB IOTPEOUTENb BMpaBe MPEABSIBUTH MCIOJHUTEII0 HWHBIC
TpeOOBaHUsl, yCTAHOBJIEHHBIE TTYHKTOM | HACTOSIICH CTaThH.

3. llena BIMOTHEHHON Pa0OOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi MOTPEOUTENIO MPH OTKa3e OT
WCIIOJTHEHUST JIOTOBOPA O BBIMOJIHCHUH pPaOOTHl (OKa3aHWUU YCIYTH), a TaKXKe YYHTBHIBaeMas IIpH
YMEHBIIIEHUU II€HBl BBITIOJHEHHOW paboOThl (OKA3aHHON YCIYTH), OMPENENseTcs B COOTBETCTBHH C
nyHkTamu 3, 4 u 5 ctatbu 24 HacTosIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. I1pu oTKa3e OT UCIIOJIHEHUS IOTOBOPA O BBIITOJIHEHUH paOOThI (OKa3aHUH YCIYrH) UCIIOTHUTEIb HE
BIIpaBe TpeOOBAaTh BO3MEILEHHUS CBOMX 3aTpaT, MPOU3BEIACHHBIX B MPOIECCE BBIMOJHEHHS pabOThI
(OKa3aHMs YCIYTHM), a TAK)Ke IUIaThl 3@ BBINOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 32 UCKIIOYEHHEM

cllydasi, €CJId MOTPEOUTENh MPUHSI BBIIIOJIHEHHYIO padoTy (OKa3aHHYIO yCIYTY).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3arn uckmtoueH. - OenepanbHbiii 3akoH 0T 17.12.1999 N 212-03.

5. B cinydae HapylieHusI YCTaHOBJIEHHBIX CPOKOB BBIMIOJIHEHUS pabOThl (OKa3aHMs YCIYTH) WU
HA3HAYEHHBIX MOTpeOHUTENeM HAa OCHOBAaHHMM IyHKTa | HACTOAIIEH CTaTbU HOBBIX CPOKOB HCIIOJHUTEIH
yIUIaYMBaEeT MOTPEOUTENIO 3a KaXKIblil JeHb (Jac, eci CPOK OMpeieNieH B yacax) MPOCPOUYKU HEYCTOMKY
(meHi0) B pasMepe TpexX NPOLEHTOB IIEHbI BBHIMOJHEHHUS pPadOThl (OKa3aHUS YCIyrH), a €ClId IeHa
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[ata coxpaHeHus: 21.08.2023

BBITIOJIHCHUST PaOOTHl (OKa3aHWs YCIYTH) JIOTOBOPOM O BBHINOJHEHMH paldOT (OKa3aHWM YCIyT) He
ompesesneHa - oOmei meHsl 3akas3a. /loroBopoM O BBINOJHEHHHM pabOT (OKa3aHMU YCIYT) MEXKIY
NOTPeOUTENIEM U UCTIOTHUTENIEM MOXKET ObITh YCTAHOBJICH 00JIee BHICOKUI pa3Mep HEYCTOWKH (TICHH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycrotlika (1eHs1) 3a HapylleHHue CPOKOB Hayalia BBIOJIHEHHS pabOoThI (OKa3aHUsI YCIyTH), e dTana
B3BICKMBACTCS 3a KaXIbIH JEHb (Yac, ecily CPOK OIpelesieH B 4acax) MPOCPOYKH BIUIOTH JO Hadaja
BBITIOJIHEHUST paboThl (OKa3aHWs YCIYTH), €€ dTala WM TNPEeIbsSBICHUS TOTpeOuTeneM TpeOOBaHUH,
MPEIYCMOTPECHHBIX TYHKTOM | HACTOSIIEH CTAaThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (nieHs1) 3a HapylieHHEe CPOKOB OKOHYAHHUS BBITIOJHEHUSI pa0OThI (OKa3aHUS YCIYTH), €€
JTama B3BICKMBAETCS 3a KaXKIbIA JEHb (Yac, eclid CPOK OIpeAesieH B yacax) MPOCPOUYKH BILIOTH [0
OKOHYAHUSl BBINIOJHEHHUS DPAaOOTHI (OKa3aHWMA YCIYTH), €€ dTalna WIM TPeAbSBICHHUS MOTpeOUTENIeM
TpeOoBaHUH, MPEAYCMOTPEHHBIX TYHKTOM | HACTOAIIEH CTAThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMa B3bICKaHHOM MOTpeOUTENIeM HEYCTOWKH (TIEHH) HE MO>KET MPEBBILIATH LIEHY OTIEIHHOT0 BUIA
BBITNIOJTHEHUS paOOThl (OKa3aHUs YCIYTH) WK OOLIYIO LIEHY 3aKa3a, €CIM 1I€Ha BBINOJIHEHUS OTAEIbHOIO
BUJIa pabOThI (OKa3aHUS YCIyTH) HE OMpe/IesieHa JOTOBOPOM O BBIIIOIHEHUU pa0dOThI (OKA3aHUU YCIYTH).

Pa3smep HeycTolKH (TIEHN) OTIpeIeNsIeTcs, UCXO/s U3 IIEHBI BBIOIHEHHUS pa0oThl (OKa3aHUs YCIyTH),
a ecliy yKa3aHHas IIeHa He OMpeesieHa, HCXO0As U3 00IIel 1IeHbl 3aKa3a, CylIeCTBOBABILEH B TOM MeCTe, B
KOTOPOM TpeOOBAaHHE IOTPEOUTENISI JIOJDKHO OBUIO OBITh YIOBICTBOPCHO WCIIOJIHUTEIEM B JICHB
JTOOPOBOJIBHOTO YAOBIETBOPEHUSI TAKOTO TPEOOBAHUS WM B JCHb BHIHECEHUS CYI€0HOTO pelIeHusl, eCiu
TpeboBaHue MOTPeOUTENST TOOPOBOIHHO YIOBIETBOPCHO HE OBLIO.

6. TpeGoBaHus moTpeOUTENs], YCTAaHOBJICHHbIE IYHKTOM | HacTosledl cTaThbd, HE MOJyIeXkar
YIOBJIETBOPEHUIO, €CIIM UCIIOIHUTENb JIOKAXKET, YTO HAPYIIEHHUE CPOKOB BBINOJIHEHUS pa0dOThI (OKa3aHUs
YCIYT'H) IPOU30LLIO BCIEICTBUE HEPEOI0JUMON CUITbI WIIN TI0 BUHE MTOTPEOUTENS.

Cratba 29. lNpaBa noTtpedbutena npu OOHapyXeHUU HeOJOCTATKOB BbINOJIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. ITorpeOuTens npu 0OHAPYKEHUH HETOCTATKOB BHIMOJIHEHHON pabOThI (OKa3aHHOM yCIIyTH) BIIpaBe
10 CBOEMY BBIOOPY NMOTPEOOBATH:

0€3B03ME3/IHOTO YCTPAaHEHHUs HEOCTATKOB BBINOJIHEHHON pabOThl (OKa3aHHOU yCIyTh);
COOTBETCTBYIOLIETO YMEHbBILIEHHS LIEHBI BBITOJHEHHOM paboThl (OKa3aHHOH yCIyTH);

663B03M€3)1HOF0 HU3TOTOBJICHUA leyTOfI BCIIH U3 OAHOPOJHOI'O MaT€puajia TaAKOIo K€ Ka4€CTBa UJIN
IIOBTOPHOT'O BBLIITOJIHCHUS pa60TBI. HpI/I 9TOM HOTpC6I/ITeHB 00s13aH BO3BpPATUTH pPAHEC MECPCAAHHYIO CMY
HUCITOJTHUTEJIEM BCIIb,

BO3MEIICHHSI MOHECEHHBIX UM pAcXOOB MO YCTPAaHEHHIO HEIOCTATKOB BBIMOJIHEHHOW pPaOOTHI
(OKa3aHHOMW YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMH.
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[ata coxpaHeHus: 21.08.2023

Y noBieTBOpeHHEe TpPeOOBaHUI MOTPEOUTENsT O OE3BO3ME3JHOM YCTPAHEHUH HEIOCTATKOB, 00
W3TOTOBJICHHUH JPYTOM BEIIH WM O IIOBTOPHOM BBITIOJIHEHUH pa0OThI (OKa3aHUU YCIYTH) HE OCBOOOXKIAET
UCTIOJIHUTEJS OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKHM 3a HapyllIeHHEe CPOKa OKOHYAHWS BBITIOJTHEHUS
paboThI (OKa3aHUs YCIYTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOuTens BmpaBe OTKa3aTbCcs OT HCIOJHEHHS JOrOBOpA O BBHINOJIHEHUWH paboTHl (OKa3zaHHU
yCIIyTH) U MOTpeOOBaTh MOIHOIO BO3MEILEHHS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HE/IOCTATKH BBITIOJIHEHHON paboThl (OKa3aHHOW YCIIyTH) HE yCTpaHeHbl ucnonnuteneM. [lorpedurens
TaKXe BIPaBE OTKA3aThCsl OT UCIIOJIHEHUS JOTOBOPA O BBIIOJHEHUH pabOThl (OKa3aHUM YCIYTH), €CIIU UM
OOHapy>KEHBI CYIIECTBEHHBIC HEJOCTAaTKH BBIOJHEHHOW paOoThl (OKa3aHHOM YCIyTHM) WM HHBIC
CYLIECTBEHHBIE OTCTYIICHUS OT YCIOBHM IOrOBOpA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BnpaBe MOTpeOOBaTh TaKKe IMOJIHOIO BO3MELICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HENOCTaTKaMH BBIOJIHEHHOM paOOThl (OKa3aHHOM yCiIyru). YOBITKM BO3MEILAIOTCA B CPOKH,
YCTaHOBJICHHBIE Ul YIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBaHUI MOTpeOUTENIS.

2. llena BeIMOTHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpallaeMasi MOTPEOUTEI0 MPH OTKa3e OT
WCIIOJIHEHUSI JIOTOBOPAa O BBINOJHEHUU pPabOThl (OKa3aHUU YCIYTH), a TaKkKe Y4HThIBaeMas IpH
YMEHBILIEHUN LEHbl BBIIIOJIHEHHON paboThl (OKa3aHHON YCIYyrH), ONPENENseTcs B COOTBETCTBHM C
nyHKTaMu 3, 4 1 5 cratbu 24 HACTOSIIETr0 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus1, CBsI3aHHbIE C HEJIOCTATKAMH BBIITOJIHEHHOH pa0OoThI (OKa3aHHOM yCIyTrH), MOTYT OBITh
IIpEIbSBICHBI IPU IPUHATUH BBINIOJIHEHHON pabOThI (OKa3aHHOM yCIIyTH) WK B XO/1€ BBIITOJIHEHUS paOOThI
(oxazaHust ycimyru) Jinbo, €CliM HEBO3MOXKHO OOHApY>KUTbh HENOCTATKU NPH HMPUHATHH BBITOJHEHHOM
paboThl (OKa3aHHOM yCIyTH), B TEYEHHE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIIUM ITYHKTOM.

[TorpeGuTens BrpaBe NpeabABIATh TPEOOBAaHUS, CBA3aHHbIE C HEJOCTATKAMH BBINIOJHEHHON PabOThI
(OKa3aHHOW YCIIYTH), €CJId OHU OOHApYXXEHbl B T€UEHUE TapaHTHITHOTO CPOKa, a MPU €ro OTCYTCTBUU B
pa3syMHBIN CPOK, B IIpeeiax JABYX JET CO JIHS MPUHATHUS BBINOJHEHHON paboThl (OKa3aHHOM yCIIyrn) wiu
TISITH JIET B OTHOIIEHUH HEIOCTATKOB B CTPOCHUH M HHOM HEIBIDKUMOM MMYIIIECTBE.

(m. 3 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

4. VcnonHuTenb OTBEYaeT 3a HENOCTaTKM paboThl (YCIyrw), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBIN CPOK, €CITU NOTPEOUTEND JOKAXKET, YTO OHU BO3HUKIIM JI0 €€ IPUHATHUS UM WU IO IPUYUHAM,
BO3HUKIIIAM JIO 3TOTO MOMEHTA.

B orHomenun paboThl (yciayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIM CpPOK, HCHOJIHUTEINb
OTBEUAET 3a €€ HEeIOCTaTKH, €CIM HE JOKAXKET, YTO OHM BO3HUKIMU IOCJE MPUHATUS paboThl (YCIyrH)
noTpeOuTeNneM BCJIEACTBUE HApYIIEHUS UM NpPaBWI HCIOJB30BAaHHS pe3ysbTaTa paboTsl (yCiayru),
JNENUCTBUN TPETHUX JIUL WU HENPEOJOJINMOMN CUIIBIL.

(. 4 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

5. B ciy4asx, koraa npeaycMOTPEHHBIN T0rOBOPOM FapaHTUHHBIN CPOK COCTABISIET MEHEE IBYX JIET
(mATH NeT Ha HEJBM)KMMOE MMYILECTBO) M HEOCTATKU paboThl (YCiyru) oOHapy:KeHbI IOTPEOUTENIEM 10
HCTEUYEHUU TapaHTUHHOTO CpOKa, HO B Mpejaenax ABYX JeT (MATH JIeT Ha HEeABM)KMMOE HMYILIECTBO),
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oTpeOuTENb BIpPaBe MPEAbIBUTh TPEOOBaHUS, IPEAYCMOTPEHHBIE TYHKTOM | HACTOSIIEH CTaTbH, €Clu
JOKaXeT, 4TO TaKue HEJOCTATKH BO3HUKIHM 1O NPUHATHS UM pe3yiapTara padoThl (YCIyru) WM IO
INPUYMHAM, BOSHUKILIUM JI0 ’TOI'0 MOMEHTA.

(. 5 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BBIBICHHUS CYIIECTBEHHBIX HEJOCTATKOB PAOOTHI (YCIyru) MOTpEeOHMTENb BIIpaBe
NPEIbSBUTH MCIIOTHUTEIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAHEHHUU HEJOCTATKOB, €CIIH JIOKAXKET, YTO
HEJIOCTaTKHM BO3HHKIIM JI0 MIPHHATHS UM Pe3ylibTaTa padoThl (YCIyru) WM O MPUYMHAM, BO3HUKIINM 10
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh NMPEABSIBICHO, €CIM TaKUE HEJTOCTATKU OOHAPY)KEHBI 110
MCTEUYEHHUH ABYX JIET (IATH JIeT B OTHOLICHWHU HEIBM)KMMOTO MMYIIECTBA) CO JHS NMPHUHATHSA PE3yJabTara
paboThI (yciIyru), HO B IpeJesiaX yCTaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIYIH) CpoKa CIyKObI W B
TEUEHHE JICCATH JIET CO JHS NPUHSITHUS pe3ysbTaTra paboThl (YCIyrn) MoTpeOuTeNeM, ECIIi CPOK CITY>KOBI He
ycraHoBneH. Ecnu nmanHoe TpeOoBaHME HE YAOBICTBOPEHO B TEUCHHE JBAALATH JHEH CO JHSA €ro
IpEABSBICHHUS OTPEOUTENIEM WM OOHAPY)KEHHBIH HEOCTATOK SIBIISICTCS HEYCTPAHUMBIM, TOTPEOUTED
10 CBOEMY BBIOOPY BIIpaBe TPeOOBATH:

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHSI MMOHECEHHBIX UM pAacXofOB IO YCTPAaHEHHIO HEJOCTATKOB BBIMOJIHEHHON pabOThI
(OKa3aHHOM YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMHU;

OTKa3a OT HCIIOJHECHHsS JIOTOBOPA O BBIMOJIHEHUU pPa0OThl (OKa3aHWUU YCIYTH) U BO3MEIICHUS
YOBITKOB.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 30. CpoKM ycTpaHeHusi He4OCTaTKOB BbINONMHEHHOW paboTbl (OKazaHHOW
ycnyru)

Henocratku paboTel (yciiyru) JOJDKHBI OBITH YCTpAaHEHBl MCIIOIHMUTEIEM B pa3yMHbIH CpOK,
Ha3HAYEHHBIN MOTpEeOUTEIEM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

A63ar11 uckitoueH. - PenepanbHblil 3akoH oT 17.12.1999 N 212-03.

Hasznadyennsrii motpeduTenemM CpoK yCTpaHEHUsI HEJOCTATKOB TOBapa yKa3bIBAE€TCS B JOTOBOPE WJTU B
WHOM TOJIMHUCHIBAEMOM CTOPOHAMHU JIOKyMEHTE JM0O B 3asABICHHH, HAMpaBICHHOM MOTpeOuTeneM
HCIIOJTHUTEITIO.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapyuleHHe TMpeAyCMOTPEHHBIX HACTOALIEH cTaThell CpPOKOB YCTPaHEHMsI HEJOCTAaTKOB
BBITTOJIHEHHON paboThl (OKa3aHHOM YCIIYTH) MCHOJIHMUTENb YIJIaYUBaeT MOTPEOUTENIO 3a KAl J1eHb
MIPOCPOYKHU HEYCTOUKY (TIEHI0), pa3Mep U MOPSI0OK UCUUCIEHHSI KOTOPOI ONPEeIIOTCSI B COOTBETCTBUU C
IIYHKTOM 5 cTaThu 28 HACTOALIETO 3aKOHa.

B cinydae HapylieHHs yKa3aHHBIX CPOKOB IOTPEOUTENb BIIpaBe MPEAbSBUTH UCIOIHUTENIO WHBIE
TpeOoBaHus, MPeTyCMOTPEeHHbIE MyHKTaMU | 1 4 cTaTtbu 29 HacToA1Iero 3aKoHa.
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CraTtbsa 31. Cpoku yaoBneTBopeHusi oTaernbHbIX Tpe6oBaHMK noTpedbuTens

1. TpeboBanust moTpeOUTENS 00 YMEHBIIICHUH 1IEHBI 33 BBHITIOJIHEHHYIO pa0dOoTy (OKa3aHHYIO YCIIYTY),
O BO3MEILIEHUH PACXOJ0B IO YCTPAHEHHUIO HEIOCTATKOB BBIIOJHEHHOW pabOThI (OKa3aHHOM YCIIyTH)
CBOMMH CHJIAaMU WJIM TPETbUMH JIUIIAMH, a TAKXKE O BO3BpATe YIUIAY€HHOMU 3a padoTy (ycayry) IeHeKHOU
CyMMBI M BO3MENICHHHM YOBITKOB, MPUYMHEHHBIX B CBS3M C OTKA30M OT HCIIOJIHEHHUS JOTrOBOpA,
MpeyCMOTPEHHbIE MYHKTOM | cTatbu 28 u nmyHkTamu | u 4 cratbu 29 HacTosiiero 3akoHa, Mojjiexar
YIOBJICTBOPEHUIO B JACCSITHIHEBHBIM CPOK CO JIHS MPEIABSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHHUS.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanusi moTpeOHUTENsT O OE3BO3ME3JTHOM M3TOTOBJICHUHU JAPYroi BEIIM W3 OJHOPOIHOTO
MaTepHalia TaKoro e KauyecTBa WM O IMOBTOPHOM BBIMOJHEHUH PaOOTHI (OKa3aHWH YCIYTH) MOJICKAT
YIOBJICTBOPEHUIO B CPOK, YCTAHOBJICHHBIN JJII CPOYHOTO BBIMOJHEHHS Pa0OTHI (OKa3aHMs YCIYTH), a B
cllydae, €CJId 3TOT CPOK HE YCTAHOBJICH, B CPOK, MPEIYCMOTPEHHBINH JOrOBOPOM O BBIMOJIHEHHH PaOOTHI
(OKa3aHUM YCITYTH), KOTOPBIM ObUT HEHAIJIEKAIIIE UCTIOTHEH.

3. 3a HapylleHue NpelyCMOTPEHHBIX HACTOSINEH cTaThbeil CPOKOB YIOBJIETBOPEHMS OTIENIbHBIX
TpeOOBaHUH TOTPEOUTENS] HCIOIHUTENh YIUITAYMBACT MOTPEOMTENIO0 33 KAXABIA JI€Hb IPOCPOUYKH
HEYCTOMKY (IIEHIO), pa3Mep U HOPSI0K UCUUCICHUS KOTOPOI ONPEEIIAIOTCS B COOTBETCTBUU C IMYHKTOM 5
CTaThy 28 HACTOSAIIEr0 3aKOHA.

B ciyuae HapyIieHus: CpOKOB, YKa3aHHBIX B MMyHKTaX | U 2 HacTOSIIEH cTaTby, NOTPEOUTENb BIIpaBe
IIPEIbABUTH UCTIOJIHUTENIO UHbIE TPEOOBaHNUS, IPEAYCMOTPEHHBIE TYHKTOM | cTaTbu 28 u myHkramu 1 u 4
cTaThy 29 HACTOAIIEro 3aKOHA.

CraTtba 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbIMOJSIHEHUN
paboT (okazaHumM ycnyr)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

HOTpe6I/ITeJ'IL BIIPABC OTKA3aTbCs OT UCIOJIHCHHUA JOTOBOPA O BBIIIOJIHCHHUN pa60T (OKaSaHI/II/I yCJIyr)
B J11000€ BpEMs IIPU YCIIOBUU OILIATBI UCITOJTHHUTEIIIO (baKTI/I‘ICCKI/I MMOHCCCHHBIX UM PaCXO0J0B, CBA3AHHBIX
C UCIIOJTHEHHEM 00s13aTeIIbCTB 110 JAaHHOMY OOTOBOpPY.

CraTtbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKa3aHMe ycnyru)

1. Ha BeimonHeHue paboThl (OKa3aHHE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBIMOJHEHUU
paboThl (OKa3aHUM YCIIYTH), MOXET OBITh COCTaBJIEHA TBEPAAs I MIPUOIM3UTEIHHAS CMETA.

CocraBieHHE TaKOH CMETHI 110 Tpe6OBaHI/IIO HOTpe6I/ITeJ'I$I WJIU UCIIOJHUTEIIS 0053aTEIbHO.

2. Hcnomuutens He BIpaBe TpeOOBaTh YBEIWYEHMsS] TBEPAOHW CMETHI, a MOTPEOUTENh - €€
YMEHBILIEHUS, B TOM YHCJIE B Cllydae, KOrJa B MOMEHT 3aKJIIOUEHUS 10r0BOPa UCKIII0YaIach BO3MOKHOCTb
MIPEeyCMOTPETh MOJIHBIA 00BEM MOIJIEKALIUX BBITOJIHEHUIO paboT (0Ka3aHUIO YCIyT) WM HEOOXOAUMBIX
JUIS TOTO PacXo/10B.

HcnonHuTenh uMeET NpaBo TpeOOBAaTh yBEIWYEHHS] TBEPAOH CMEThl MpPH CYLIECTBEHHOM
BO3PACTaHMM CTOMMOCTH MAaTepHalioB U 00OpYAOBaHMs, IMPEIOCTABISIEMbIX HCIOJIHUTENIEM, a TaKKe
OKa3bIBa€MbIX €My TPETHUMH JHUI[AMH YCIIYT, KOTOPOE HEeNb3sl ObLIO MPEeIyCMOTPETh MPH 3aKIIOUEHUU

www.consultant.ru CtpaHuua 36 u3 46
HafeXxHaa npaBoBan noaAepXXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=21.08.2023&dst=100147&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=21.08.2023&dst=100148&field=134

3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[ata coxpaHeHus: 21.08.2023

noroBopa. Ilpu oTkasze moTpeOUTENsE BBINOJIHHUTH TO TPEOOBAHHE HCIIOIHHUTEIbh BIPAaBE PAaCTOPTHYTH
JIOTOBOP B CYZCOHOM MOPSIKE.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecam BO3HMKIA HEOOXOAMMOCTH  BBINOJHEHHS  JOMOJHHUTENBHBIX paboT  (oKa3aHHA
JOTOJHUTEBHBIX YCIIYT) M 10 3TOW NMPUYMHE CYIIECTBEHHOTO MPEBBINICHUS MPUOIN3UTEIBHON CMETHI,
UCIIOJIHUTENb 00s3aH CBOEBPEMEHHO HpPEAyNpeauTs 00 3ToM norpeburensd. Ecnu nmorpebutens He pan
corjacue Ha MPEeBBIIICHUE TPUOIN3UTEIBHON CMETHI, OH BIPaBE OTKA3aThCsl OT MCIIOIHEHUS 0oroBopa. B
3TOM CIIydae HCIIOJHUTENIb MOXKET TpeOOBaTh OT MOTPEOUTENS YIUIAThl IIEHBI 32 BBINOJHEHHYIO PaboTy

(OKa3aHHYIO YCIIYTY).

HcnomHUTENb, CBOCBPEMEHHO HE MPEAYNPEIUBIINN MOTPEOUTENST 0 HEOOXOAMMOCTH TPEBHINICHUS
NPUOJIM3UTEIIEHOW CMETBI, 00s513aH MCIIOJHUTH JOTOBOP, COXpaHss MPaBO Ha oIuiary padoTsl (YCIIyru) B
npeenax mpuOIM3UTEIIbHON CMETHI.

(. 3 BBeneH DenepanbHbM 3akoHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHune paboTbl U3 MaTepuana UCNONHUTENA

1. VcrionHuTENb 00513aH BBIIIOJIHUTD PA0OTY, ONPEIEICHHYIO JOTOBOPOM O BBIITOJHEHHH PAOOTHI, U3
CBOETO MaTepuaja U CBOUMH CPEICTBAMH, €CIIM HHOE HE IPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

VcnomHuTeNb, TMPEAOCTABUBINNI MaTepuan JUisi BBIIOJHEHHS paboThl, OTBEYaeT 3a €ro
HEHaJUIeXkKalllee KAa4eCTBO IO TMpaBWiiaM 00 OTBETCTBEHHOCTH IPOJABIIA 332 TOBAPbI HEHAJUICIKAIIETO
Ka4yecTna.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuasn UCTIOIHHUTEINS ONJIaYMBAETCS MOTPEOUTENEM NP 3aKIIOYEHUH YKA3aHHOTO JIOTOBOpa
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUH pabOTHI C YCIOBUEM OKOHYATEIBHOTO
pacyera Mpu TMOJYYCHUU TOTPEOUTENIEM BBIMOTHEHHOW MCIIOJHUTENEM pabOThl, €CIM WHOW TOPSAIOK
pacyeToB 3a MaTepual UCIOJHUTENS HE IPEAYCMOTPEH COTJIallleHUEeM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cayyasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIIOJHEHHWU DPA0OOTHI, MaTepuans MOKET OBbITh
IPENOCTaBIEH HCIOJHUTENEM MoTpedurenmto B kpeauT. llocnmenmyromee HM3MEHEHHE — LIEHBI
MIPEJOCTABIEHHOI0 B KPEIUT MaTepualla UCIIOJIHUTENS He BIeUeT 3a co0oi nepepacyera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. MaTepI/IaJ'I HUCIIOJTHHUTCIIA H HGO6XOI[I/IMBIG JJIs BBITTOJTHCHUA pa6OTLI TCXHUYCCKUEC CPCIACTBA,
HHCTPYMCHTELI U ITPOYECC NOCTABIAIOTCA K MECTY BBIITIOJITHCHUA pa60T HUCITOJTHUTCIIEM.

Cratbsa 35. BbinonHeHune paboTbl U3 MaTepuana (c Belbio) noTpedutens

1. Ecau paGota BBIMOJIHAETCS MOJHOCTHIO WM YaCTUYHO M3 MaTepuana (C Bellbl0) MOTpeOuTeNs,
UCTIOJHUTENb OTBEYAET 32 COXPAHHOCTh ITOT0 MaTepuaa (Belly) U MPaBUIbHOE €ro HCI0JIb30BaHHE.

Hcniomaureins 00s3aH:
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HpEAyNPEeIUTh MOTPEOUTENII O HENPUTOMHOCTH WM HEeI0OPOKAuYeCTBEHHOCTH —IEPEIaHHOTO
norpeduTenemM Marepuaia (Beu);

NpEaACTaBUTbL OTYET 00 HN3pacCxXoa0BaHWH MaT€pHrajia U BO3BPATUTH €0 OCTATOK.

B cinydae mosHOM miM 4yacTMYHOM yTparhl (HOBpEXAEHHUs) MaTepuaina (BEIM), HMPUHITOIO OT
MOTpeOUTENS, UCHOIHUTENb 00s513aH B TPEXJIHEBHBIM CPOK 3aMEHHUTh €ro OJHOPOAHBIM MaTepHUaIOM
(BelIbI0) aHAJIOTUYHOTO KAyeCcTBA M IO JKEJIIAHUIO MOTPEOUTENS M3TOTOBUTH M3JEIHE U3 OAHOPOIHOTO
MaTepuaia (Bellr) B pa3yMHbIH CPOK, a MPU OTCYTCTBUH OJHOPOJHOTO MaTepuana (BeIllr) aHAJIOTHYHOTO
KauecTBa - BO3MECTUTH MOTPEOUTENIO IBYKPATHYIO IIEHY yTPa4eHHOTO (MTOBPEKICHHOIO) Marepuaia
(Bermu), a TaK)Ke Pacxo/Ibl, MIOHECEHHBIE TTOTPEOUTEIIEM.

2. llena yrpadeHHOro (MOBPEKIECHHOTO) MaTepuayia (BEIIM) OMPENEsAeTCs, HUCXOAS M3 LIEHBI
MaTepuaia (Belln), CyIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHKHE MOTPEOUTENS JODKHO OBLIO
6I)ITI) YAOBJICTBOPECHO HUCIIOJHUTECIICEM B ICHDb IIO6pOBOJII)HOFO YAOBJICTBOPCHUSA TAKOT'O Tpe6OBaHI/I$I HJIn B
JICHb BBIHECCHHSI CYJCOHOTO PEIICHUs, €CIi TpeOOBaHKE MOTPEOUTENs TOOPOBOJIBHO YAOBICTBOPEHO HE
OBLI0.

Ilena marepuana (Berin), IepeaaBaeMoro UCIOIHUTEIIO, ONMPEICIIIETCS B JOTOBOPE O BBITOJHCHUH
paboThI WM B MHOM JIOKyMEHTE (KBHTAHIIUH, 3aKa3¢), TIOJTBEPKIAIOIIEM €T0 3aKTFOUCHHUE.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomHuTens OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WJIM YaCTHYHYIO YTpary
(moBpexJieHue) Marepuana (BeU), MPUHATOr0 UM OT MOTPEOUTENs, €Clii MOTPEOUTENh MPeayNpexacH
WCIIOTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuaia (BEIIH), KOTOpPbIe MOT'YT MOBJIEYb 32 COOOM €ro MOJHYIO
WIM YaCTUYHYIO yTpary (moBpexaeHue) aubo eciau yKazaHHbIe CBOWCTBA MarepHala (BElld) HE MOTJIH
OBITh OOHAPYKEHBI IPU HAJUIEKAIIEH MPHEMKE UCTIOJTHUTEIEM 3TOTO MaTepraia (BEIn).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0OO6sizaHHOCTbL wucnonHuTena uHdopMmupoBaTb noTpedbutena o6
obcTosiTenbCTBaxX, KOTOpble MOryT MNOBMUATbL Ha KayeCcTBO BbINONMHAEMON paboTbl
(okasbiBaemou ycrnyru) unm noBneyb 3a COOOM HEBO3MOXHOCTb €€ 3aBepLUeHUsi B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

HcnonauTens 00s3aH CBOEBpEMEHHO HWH(MOPMHUPOBATH MOTPEOUTENSI O TOM, YTO COOJIIOACHUE
yKa3aHUi NOTpeOUTENs U UHBbIE 00CTOSITENbCTBA, 3aBUCSIIUE OT MOTPEOUTENS, MOTYT CHU3UTh KayeCTBO
BBITIOJTHSAEMON paboThI (OKa3bIBa€MON YCIYT'H) WX TOBJIEYb 3a OO0 HEBO3MOKHOCTh €€ 3aBEpPILICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnmu mortpeburenb, HECMOTpsSs Ha CBOEBPEMEHHOE M OOOCHOBAaHHOE HMH()OPMUPOBaHUE
WCIIOJIHUTEJIEM, B PA3yMHBIM CPOK HE 3aMEHUT HEMPUTOAHBIN MM HET0OpOKAaueCTBEHHBIM MaTepual, He
M3MEHUT YyKa3aHUH O crocoOe BBIMOJHEHHS PabOThl (OKa3aHUS YCIyrd) JUOO HE YCTPAHUT WHBIX
OOCTOSITENTLCTB, KOTOPbIE MOTYT CHU3HUTHh KauyecTBO BBINOJHSIEMONH paboOThl (OKa3blBa€MON YCIyTH),
WCTIOJIHUTEIIb BIIPaBe OTKA3aThCS OT UCIOJIHEHUS JOrOBOPA O BBHIOJHEHUU PabOThI (OKa3aHUH YCIIYTH) U
noTpebOoBATh MOJIHOTO BO3MEIIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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CraTtba 37. NMopsanok n ¢popmbl onnartbl BbINOSIHEHHON PaboTbl (OKa3aHHOW yCnyru)
(B pen. ®enepanpubix 3ak0HOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[ToTpebuTtens 00s13aH OIUIATUT OKAa3aHHbBIE EMY YCIIYTU B IOPSAJKE U B CPOKU, KOTOPBIE YCTaHOBIIEHbI
JIOTOBOPOM C MCIIOJIHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens 00s3aH OIIATUTH BHIIOJIHEHHYIO MCIIOJIHUTENEM B IIOJIHOM 00beMe paboTy mocie ee
npunaTas norpedureneM. C cornacust oTpeOUTeNs paboTa MOXKET ObITh OIUIAYeHA UM TPH 3aKIIOYCHUU

JIOTOBOpA B IOJTHOM pa3Mepe WM ITyTeM BbIIaY aBaHca.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omutata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX Pa0bOT) MPOU3BOJUTCS MOCPEICTBOM HATUYHBIX MU
O€3HAJIMYHBIX PACUETOB B COOTBETCTBHH C 3aKOHOATEIbCTBOM Poccuiickoit denepanmu.
(uacTb TpeThs BBeaeHa DenepanbHbiM 3aK0HOM 0T 27.07.2006 N 140-D3)

[Tpr MCNoNB30BaHUU HATMYHON (POPMBI pacdyeToB Oruiata TOBapoB (padoT, yciyr) moTpeduTeneM
IIPOM3BOJIUTCS. B COOTBETCTBUM C YKa3aHHWEM INpojaBLa (MCIIOJHUTENS) MyTeM BHECCHMsI HaJIMYHBIX
JICHE)KHBIX CPEJICTB MPOJABLYy (MCHOJHUTENIO), JTM00 B KPEAUTHYIO OpPraHMU3alMIo, JIMOO IMJIATEKHOMY
areHTy, OCYLIECTBISIOIIEMY JIEATEIbHOCTh 10 NMpUeMy IulaTexel (GU3NYecKUX JIuL, JU00 OaHKOBCKOMY
IUIATeKHOMY  areHTy (cyOareHTy), OCYIIECTBIISIIOIIEMY  JIeATENbHOCTh B COOTBETCTBUU  C
3aKOHOJATEIbCTBOM O OaHKaxX U OAaHKOBCKOH JEATENbHOCTH, €CJIM HHOE HE YCTaHOBIIEHO (eliepaIbHbIMU
3aKOHAaMU WJIM HMHBIMA HOPMAaTHUBHBIMM INpaBoBbIMM akTamMu Poccuiickonn ®Penepaumu. [Ipm s3TOoM
o0s13aTenbCTBA MOTPEOUTENS Tepel MpoAaBIOM (MCIOJIHHUTENEM) IO OIulaTe ToBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECCHHBIX JCHEXKHBIX CPEJCTB C MOMEHTAa BHECEHHS HAaTMYHBIX
JICHEXHBIX CPEJICTB COOTBETCTBEHHO MPOJABILY (MCIIOJIHUTENIO), INOO B KPEAUTHYIO OpraHU3aluio, 100
IUTATeKHOMY areHTy, OCYIIECTBIIIONIEMY JESTEIFHOCTh MO MPHEMY IUIaTeXed (PU3MYecKuX JHI, JH00
0aHKOBCKOMY IIaT€KHOMY areHTy (CcyOareHTry), OCYLIECTBISIOUIEMY JEATEIbHOCTh B COOTBETCTBUU C

3aKOHOIATEILCTBOM O OaHKaX U OAHKOBCKOM NESITEIILHOCTH.
(B pen. PenepanbHbix 3akoHOB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpatuna cuny. - ®egepanbHbiv 3aKkoH oT 25.10.2007 N 234-®3.
CraTtba 39. PerynupoBaHue okasaHuUA oTAesNbHbIX BUAOB yCnyr

[TocneacTBusl HApyIIEHUS! YCIOBHM JOTOBOPOB 00 OKa3aHUM OTAEIBHBIX BUIOB YCIYT, €CIIH TaKue
JIOTOBOPBI 10 CBOEMY XapaKTepy He MOANaAar0T MO/ A€ CTBHE HACTOSIIEH II1aBbl, OIPEIEIIIIOTCS 3aKOHOM.

CraTtbsa 39.1. [lpaBuna okasaHusi oTAeNbHbIX BUAOB YCNYr, BbIMNONMHEHUSA OTAESIbHbIX
BMAOB paboT noTpedutenam
(BBeneHa ®denepanbHbIM 3aKk0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OT/ENbHBIX BUIOB YCIYT, BBIMOIHEHUS OTAENbHBIX BUI0B pabOT MOTPEOUTENIM
ycra"aBiauBarorces [IpasurensctBom Poccuiickon denepannu.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN
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?sggHOidangg72.g§.21)992 N 2300-1 [okyMeHT npepocTasneH KoHcynbTaHTIt0C

"0 3awmTe npas nOTpeﬁMTeJ‘Iel‘;i" [Oata COXpaHeHus: 21.08.2023

Cratbsa 40. PepepanbHbIv rocyAapCTBeHHbIM KOHTPONb (Haa30p) B 06nacTu 3awmThbl
npaB noTpeoutenen
(B pen. @enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepalbHBIN TOCYIAPCTBEHHBIN KOHTPOJb (HAA30p) B OOJIACTH 3alIUTHI MPaB MOTpEeOUTENCH
ocylecTBisieTcs perepalbHbBIM OpraHOM UCIOJHUTENIBbHOM BIACTH, YIOJIHOMOYEHHBIM [IpaButenscTBoM
Poccuiickoit deneparuu (J1anee - Oprad rocyJapcTBEHHOT'O Ha30pa).

2. IlpeameToM denepalbHOTO TOCYAAPCTBEHHOTO KOHTPONA (Hax3opa) B OOJACTH 3allUTHI IPaB
notpeOuTeneil IBIsIOTCS:

1) coOmroneHue  U3rOTOBUTENISAIMH,  HMCIIOJIHUTENSIMH,  MPOJABLUAMM,  YIOJIHOMOYEHHBIMU
OpraHu3alMsAMU WM YIOJHOMOYEHHBIMH WHIMBUAYAJIbHBIMHU IIPEANPUHUMATEISAMHA, HUMIIOPTEpPaMH,
BJIaJIeJIbLIAMH arperaTopoB 00s3aTeNIbHBIX TPeOOBAaHUH, YCTAHOBICHHBIX HACTOALIMM 3aKOHOM, IPYTUMHU
(benepanbHBIMU 3aKOHAMHA W WHBIMH HOPMATHBHBIMHU IPAaBOBBIMU akTaMu Poccuiickoii ®enepannu, a
TAaK)K€ AaKTaMH, COCTABILIOIIMMU IpaBO EBpazHiiCKOro 3KOHOMHYECKOIO COH03a, PEryIMpYyHOLIMMU
OTHOIICHHUS B 00JIACTH 3aIUTHI IIPaB OTPEOUTEIICI;

2) co0Ou0ieHre U3rOTOBUTENEM, MCIIOJHUTENEM (JIMLOM, BBITOJHSAIOUMM (YHKIIMA HHOCTPAHHOIO
W3TOTOBHUTENSI), NPOAABIOM TpPEOOBaHMIA, YCTAHOBICHHBIX TEXHHUYECKUMH pEriaMeHTaMH, WU
00s13aTeNIbHBIX TPEeOOBAHUHM, MOJUIEKAIIUX HPUMEHEHHIO 10 JHSA BCTYIUIEHHUS B CHILYy TEXHHYECKHX
perimaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekadbps 2002 roma N 184-d3 "O
TEXHUYECKOM PETYIHPOBAHUU".

KoncynsrantlIntoc: npumevanue.
C 01.09.2023 1. 2 ct. 40 gononusercs nm. 3 (O3 ot 04.08.2023 N 474-D3). Cm. Oyayulyro peJakiuio.

3. Opranu3zanus 1 oCcylecTBiIeHHE (heIepaibHOTO TOCYAaPCTBEHHOTO KOHTPOJIS (Ha130pa) B 001aCTH
3alUThI TpaB norpeduTtenei peryiaupyrorcs deaepanbubiM 3akoHoM 0T 31 utoist 2020 roxa N 248-03 "O
rocy/1apCTBEHHOM KOHTpoJie (Ha/JA30pe) U MyHUIIMIIaIbHOM KOHTposie B Poccuiickoit deneparnun'.

4. TlonoxeHue o ¢enepaJIbHOM TOCYAAPCTBEHHOM KOHTpoJie (Haa30pe) B 0OJAcTH 3allMThl MPaB
notpedureneil yreepxkaaercs [IpaButenscrBoM Poccuiickoit @eneparuu.

5. B nonoxxenuu o QeneparbHOM rocyIapCTBEHHOM KOHTpoJe (Hag30ope) B 001acTH 3allUThl MpaB
noTpeOuTeNel yka3pIBalOTCSl HAMMEHOBAHUE U CTPYKTYPHBIC SJIEMEHTHI TEXHUYECKOTO PETJIaMeHTa H (WITH)
00s13aTeNbHBIX TPEeOOBAaHUM, MOJUIEkKAIMX HPUMEHEHUIO A0 JHS BCTYIUICHHS B CHJy TEXHHUYECKHX
periaamMeHToB B coOTBETCTBUHM ¢ DenepanbHbiM 3akoHOM OT 27 nekadbps 2002 roma N 184-®3 "O
TEXHUYECKOM PEeryJIMpOBaHUM", OLIEHKA COOJIIOJICHNS] KOTOPBIX OCYILECTBIISIETCS B paMKax (elepaibHOro
TOCYAapCTBEHHOTO KOHTPOJS (Ham30pa) B O0JACTH 3alMTHl TIPaB TMOTPEOUTENICH, a TaKXKe BHUIBI
MPOAYKIMH, SBJISIOIMECS 00beKTaMH (eiepabHOrO TOCYAaPCTBEHHOT0 KOHTPOJIS (Haa30pa) B 001acTu
3aIUTHI TpaB MOTPEOUTENEH.

6. Opras rocyaapcTBEHHOI0 Ha/J30pa €XETr0HO FOTOBUT IOCYJapCTBEHHBIN JOKJIA] O 3alIUTE MpaB
notpeduteneit B Poccuiickoit deneparuu B mopsigake, ycraHoBiaeHHOM [IpaButensctBoMm Poccuiickoit
denepanuu.
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[ata coxpaHeHus: 21.08.2023

7. Opran rocyiapCTBEHHOTO0 HaJ30pa BIpaBe OOpalaThCs B CyI C 3asBICHUSAMU B 3aIIUTY IpaB
norpeOuTeneii M 3aKOHHBIX HMHTEPECOB OTACIBHBIX MOTpeduTeneld (rpymmbl  HOTpeOHTENei,
HEOMpEACNIEHHOr0 Kpyra IoTpeOuTenel), a Takke C 3agBICHUSMU O JIMKBUAALWUU HU3TOTOBUTEIS
(ucriomHUTES, IPOJABIIA, YIIOJIHOMOYEHHOW OpraHM3alliu, UMIIOPTEpa, BIAJeNblia arperaropa) Jnbo o
MIpeKpaleHuu JeSITeNIbHOCTU UHIUBUAYAIbHOTO MpeanpUHUMATENS] (YIIOJIHOMOYEHHOTO
WHIUBUAYAIBHOTO MPEANPUHUMATENSA) 3a TpyOoe (MOBJIEKIIee CMEPTh HIM MAacCOBBbIC 3a00JICBaHWS,
OTpaBJICHUS JIIOJICH) HapylIeHHUE MTPaB MOTPEOUTENEH.

8. Opras rocyapcTBEHHOT0 HaJ30pa B MOPSAKE, YCTAHOBICHHOM 3aKOHOATENIbCTBOM Poccuiickoi
®denepannu, MOKeT ObITh IPUBJICYEH CYJIOM K YUaCTHIO B JIeJie, a TAK)KE BIIPaBe BCTYIATh B JI€JI0 IO CBOEH
HWHUIUATHUBC WUJIKM 10 MHHUIOMUATUBC JIUML, YYaCTBYIOIIUX B ACJIC, JIS Aa4Md 3aKJIOYCHUSA IO ACITY B LCIAX
3alUTHI IPaB MOTpeOuTENIel B paMKaxX Irpa)IaHCKOTO WM aIMUHUCTPATUBHOTO CYAOIPOU3BOJICTBA.

9. Opran rocynapCTBEHHOIO0 HaJ30pa BIpPaBE JaBaTh Pa3bsICHEHMsI IO BOIPOCAM MPHUMEHEHUs
3aKOHOB U MHBIX HOPMATHBHBIX MPABOBBIX akTOB Poccuiickoii Denepanuu, peryiupyrux OTHOIIECHUS B
00JIaCTH 3aIUTHI IPaB MOTPEOUTEINCH.

10. KoncynbprupoBanue, NpopHIaKTHICCKUN BU3UT, HAOIIOICHUE 3a COOIOCHUEM 00s3aTeIbHBIX
TpeOOBaHUH, BBIC3AHOE OOCIEIOBAHWE MOTYT TIPOBOAMTHCSA (eAepaTbHBIMU  TOCYIapCTBEHHBIMHU
YUPEKICHUSMH, IO0JIBEJOMCTBEHHBIMH OpPTraHy TOCYAapCTBEHHOTO Haji30pa, B MOPSIKE M CIydYasXx,
YCTAHOBJICHHBIX MOJOXKEHUEM O (eIepaTbHOM TOCYIapCTBEHHOM KOHTpOJIE (Ha30pe) B 00JIACTH 3aIIUTHI
paB MoTpeOUTENEH.

CraTtbsa 41. O653aHHOCTb U3roTOBUTENSA (MCNONMHUTENS, NpoAaBLa, yNosIHOMOYEHHOW
opraHvM3aumum unm ynoriHOMOYeHHOro MHAMBUAYaNbHOro npeanpuHMMaTens, umnopTepa,
Bnagenbua arperatopa) no npeaocTtaBneHU0 MHgpopmMmauun opraHy rocyfapcTBeHHOro
Hag3opa
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

H3roroBuTein (I/ICHOJ'IHI/ITGHI), npoaaBCl, YINOJHOMOYCHHAAd OpraHu3alusa WA YHOHHOMOquHBIﬁ
VMHIUBHUIyIbHBIA [IPEANPHHUMATENb, WMIIOPTEP, BIAJENEI] arperaropa) MO TpeOOBaHHIO OpraHa
rOCY/IapCTBEHHOTO HaJ30pa, ero JOJKHOCTHBIX JIAI[ 00S3aH MPEIOCTABUTh B YCTAHOBIICHHBI UMU CPOK
JIOCTOBEpHBIE CBEJCHHUS, JOKYMEHTALUIO, OOBSICHEHUS B NMHUCHbMEHHON W (MJIM) YCTHOH (OpME U HHYIO
nH(OpMaIHIOo, HEOOXOAMMYIO IS OCYIIECTBICHHS OpraHOM TOCYAapCTBEHHOTO HaI30pa M €ro
JOJDKHOCTHBIMH JIMIIAMH TIOJTHOMOYHH, YCTaHOBJICHHBIX 3aKOHO/1aTeNbCTBOM Poccuiickoii denepanu.

(B pen. denepanpuoro 3akona ot 29.07.2018 N 250-03)

Cratbsa 42. YTpaTtuna cuny. - ®epgepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NlonHOMO4YMA BbICWUX UCMOSIHUTENbHbLIX OPraHOB rocyfapcTBeHHOMU
BnacTtu cybbektoB Poccumckon ®egepaumnm B obnactu sawmTbl NnpaB notpedutenen
(BBenena denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

1. Boicimii HCHIOMHUTENBHBIM OpraH TrOCYAapCTBEHHOM BIIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoit @enepannu OCyIIECTBISET MEPONPHUATHS MO peau3aliy, 00eCHeueHHIo U 3alluTe MpaB
noTpeduTeneil v B pejaeaax CBOMX MOJHOMOYHUI IPUHUMAET ONPEIEICHHbIE MEPHI.
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[ata coxpaHeHus: 21.08.2023

2. B mensix coneicTBus 3auuTe Mpas MOTpeOUTENIeH OpraHbl HCIOIHUTENBHOM BIACTH CyOBEKTOB
Poccuiickoit @enepanuu pazpabaThIBAlOT PErHOHATBHBIC POTPAMMBI 10 3aIlUTE MpaB NOTpeOUTENeH n
OKa3bIBAIOT COJEMCTBUE OpraHaM MECTHOIO CaMOYINpaBJIEHUS M OOILECTBEHHbIM OOBEAMHEHUSIM
notpeduTeneil (MX accorranusiM, COr3aM) B OCYIIECTBICHUN UMU 3aIIUTHI IIPaB MOTPEOUTEICH.

(. 2 BBennen denepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

3. OpraH rocy1apCcTBEHHOT'O Ha/130pa YTBEPKAAeT METOJNYECKUE PEKOMEHAAINU 110 pa3paboTke U
peann3anuy perHoOHaIbHBIX 1 MyHHIIMIIAIBHBIX IIPOrPaMM I10 3alUTe MPaB MOTpeOUTENeH.
(. 3 BBeneH PenepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywlecTBNEeHUs NMOMTHOMOYUMA oOpraHa rocyaapcTBeHHOro
Haf3opa opraHam UCNONHUTENbLHOW BnacTn cyobekToB Poccumnckon depnepaumm
(BBeneHa PenepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[lomHOMOuUMsT opraHa TroCyJapCTBEHHOTO Haja30pa MO  OCYIIECTBICHUIO  (heaepasbHOro
rOCYJapCTBEHHOTO Haj30pa B 00JacTW 3allMThl IpaB NOTpeOuTeNnedl MOryT nepeaaBaTbCs i
OCYILIECTBJICHUSI ~ OpraHaM  MCIOJHMUTENbHOW  BiacTu  cyObekToB  Poccuiickoit ~ denepauuu
nocranoBieHussMu [IpaBurtenscrBa Poccuiickoit denepannu B nopsjke, ycraHoBIeHHOM DenepalbHbIM
3akOHOM OT 6 OKTAOps 1999 roma N 184-®3 "OO6 o0muUX NMPUHIMIIAX OPTaHU3AIMH 3aKOHOAATEIBHBIX
(mpencTaBUTENbHBIX) M HCIHOJIHUTENBHBIX OPraHOB TOCYAAPCTBEHHOM BiacTu cyOobekToB Poccuiickoii
Oenepanun".

Cratbs 42.3. Nopaya n paccMoTpeHune obpawieHn noTpedutenen
(BBenena @enepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

1. Obpamenue moTpeOUTeNsT MOXKET OBITH HampaBlIeHO B MUCBMEHHOW ¢opMe Ha OyMakKHOM
HOCHUTENIE WM B 3JEKTPOHHOW (opMe B OpraH TrOCYZapCTBEHHOTO HA/A30pa, MHBIC YIMOJHOMOYEHHBIC
(benepanbHbIe OPraHbl UCTIOTHUTENBHOM BJIACTH, OPTaH MCIOIHUTENBHON BiacTu cyOnekTa Poccuiickoii
®eneparyn 1100 OpraH MECTHOTO CaMOYIIPABJICHUSI.

2. OOpamieHue mnoOTpeOUTENsE MOXET OBITh HAMpaBlIeHO [0 MOoYTe, C MCIOJb30BaHHEM
MH(OPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHOH ceTH "MHTepHeT", B TOM 4Hcie 0pUIUaNbHOIO caliTa opraHa
rOCYJJapCTBEHHOTO HA/30pa, MHBIX YHOJHOMOYEHHBIX (pe/iepalbHbIX OPraHOB MCIIOJHUTENILHON BIIACTH,
OpraHa HCHOJHUTENbHOM BiacTu cyOwbekTta Poccuiickoit ®enepanun 1ub0 opraHa MECTHOTO
camoympasneHus (B cyobekrax Poccuiickoit @enepanun - ropoaax ¢denepaibHoro 3HadeHus MockBe,
Cankr-Iletepbypre u CeBacTomojie ¢ UCHOJb30BaHUEM O(UIMATBHOTO CcaldTa OpraHa MECTHOTO
CaMOYIIpaBJICHHs B CiIy4ae, €CJId 3TO MPEeayCMOTPEHO 3aKOHaMu cyObekToB Poccuiickoil denepanun -
ropojioB (enepanibHoro 3HadeHuss Mocksbl, Cankt-IletepOypra u CeBacTomods), €IUHOTO TMopTaia
TOCYJJApCTBEHHbIX W MYHHUIMNAJIBHBIX YCIYr JIMOO pPETrHOHAIBHOTO IMOpTalla TOCYAAPCTBEHHBIX U
MYHUITUTIABHBIX YCIIYT, 8 TAK)KE MOXKET OBITh MPUHSITO MPH JTMYHOM IIPUEME 3asiBUTEIISL.

3. B MHOTOYHKIIMOHATBHBIX IIEHTPAX MPEOCTABICHUS TOCYIaPCTBEHHBIX M MYHUIIUTIATBHBIX YCIYT
MOTYT OCYIIECTBISATHCS TMPUEM OOpalieHuid MOTpeOuTeNnel M KOHCYIbTUPOBAaHWE MOTpeOUTENeH Mo
BOIIpOCAM  3alUTbl MX TMpaB HAa OCHOBAaHMWHM COMVIAIIEHUA O  B3aUMOACHUCTBUM  MEXIY
MHOTO()YHKITHOHAIBHBIMUA I[EHTPAMH TPEIOCTABICHHUS] TOCYJAPCTBEHHBIX W MYHUIIMMAIBHBIX YCIYT U
denepanbHBIMU OpraHAMH HCIIOTHUTEIHHOW BIACTH, OpraHaMH TOCYJAapCTBEHHBIX BHEOIOKETHBIX
($hoHI0B, OpraHamMu TOCYAapCTBEHHOM BiacTH CyOBeKToB Poccmiickoit denepannn, opraHaMu MECTHOTO
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[ata coxpaHeHus: 21.08.2023

CaMOYIIPaBJICHUA.

CratbAa 43. OTBEeTCTBEHHOCTb 3a HapylLleHue npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMM U UHbIMWU HOPMaTUBHbIMM NPaBOBbIMU akTamu Poccunckon Peaepaumm
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapyluleHHe MpaB IOTpeOUTesIel, YCTAHOBJICHHBIX 3aKOHAMU M HMHBIMH HOPMAaTHBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasel (UCIOJHUTENb, U3TOTOBUTENb, YIIOJHOMOYEHHAS
OpraHu3anus. WIM YIOJIHOMOYEHHBIH HMHIMBUAYaAJIbHBIH NpEANpPUHUMATENb, WMIIOPTEP) HECET
aJIMMHHUCTPATUBHYIO, YIOJOBHYIO WM TIPa)JIaHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUHU C
3akoHoJaTeNbcTBOM Poccuiickoit denepanmu.

Cratba 44. OcywecTBneHve 3awuTbl NpaB noTpedbuTenen opraHamum MeCTHOro
camoynpaBrieHusi
(B pen. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B mensx 3amuThl mpaB moTpeOuTeneld Ha TEPPUTOPHH MYHHUIIMIAIBHOTO OOpa30BaHUS OpraHbI
MECTHOT'O CaMOYIIpaBJICHUs BIIPaBE:

paccMaTpuBaTh OOpaleHHsl MOTPeOUTENeH, KOHCYJIbTHPOBATh MX IO BOIMPOCAM 3alllUThI IPaB
nmoTpeduTenei;
(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

oOpaiuatbecs B Cy/Ibl B 3allIUTY [IpaB NOTpeOuTeNel (HeonpeaeseHHOro Kpyra norpeourenei);

pa3padaThiBaTh MYHUIUIIAIBHBIE IPOTPAMMBI 110 3aIIUTE MPaB MOTPEOUTEICH.
(ab3an BBenneH denepanbubiM 3aKk0HOM 0T 18.03.2019 N 38-D3)

[Tpu BBIsSIBIEHUH 10 0OpallieHHUIO TOTPEOUTEINS TOBApOB (paboT, yclIyTr) HeHaIJIeKalllero KayecTsa, a
TaK)X€ ONACHBIX I JKU3HM, 370POBbsl, UMYIIECTBA MOTpPeOUTENEeH M OKpYXKarolled cpeabl OpraHsbl
MECTHOTO  CAaMOYIPaBICHHUsS HE3aMEUIMTENIbHO M3BEemAaloT 00 3ToM  (eaepanbHble  OpraHbl
WCTIOTHUTEJILHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KAa4eCTBOM M 0€301acCHOCTHIO TOBapoB (pador,
yeuyr).

(B pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yacte TpeTbs yrpaTuia cuiy. - @eaepanbusiii 3akoH oT 18.03.2019 N 38-D3.

CratbAa 45. lNpaBa obOwecTBeHHbIX 06beAMHEeHUN noTpedbuTenen (Mx accouuauum,
COHO30B)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxxnane BmpaBe OOBEAMHATHCS Ha JOOPOBOJILHON OCHOBE B OOINECTBEHHBIE OOBEAMHEHUS
notpeduteneit (X acCOIMAIINH, COIO3bI), KOTOPHIE OCYIIECTBIISIIOT CBOIO JACSITEIHPHOCTh B COOTBETCTBUH C
ycTaBaMH YKa3aHHBIX OOBEIMHEHMH (MX accolMaluid, COI030B) M 3aKOHOAATENHCTBOM Poccuiickoit
denepanuu.

2. O61ecTBeHHbIE 00bEAMHEHHS TOTpeOHUTENeH (MX aCCOLMAIMU, COI03bI) IJIS1 OCYILECTBICHHSI CBOMX
YCTaBHBIX ILI€JIEH BIPABE:
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[ata coxpaHeHus: 21.08.2023

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TPeOOBaHMI K TOoBapam (paboTam, yciyramM), a Takke
IIPOEKTOB 3aKOHOB M WHBIX HOPMATHUBHBIX IIPaBOBBIX akTOB Poccuiickon Penepanuu, peryiupyromux
OTHOIICHHUS B 00JIACTH 3alllUTHI [IPaB MOTPEOUTENECH;

POBOJIUTH HE3aBUCHMYIO HKCIEPTH3y KauecTBa, O€30MacHOCTH TOBApoB (paboT, yciyr), a Takxke
COOTBETCTBHUSI MOTPEOUTENBCKUX CBOWCTB TOBapoB (paboT, ycimyr) 3asBICHHOW IPOJaBLAMH
(M3TOTOBUTENSIMH, UCTIOHUTENSAMHU ) HH(OPMAIIMU O HUX;

OCYIIECTBIISITh OOLIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIGHHEM IIpaB MOTpeOuTeNeld U HANpaBlsTh B
OpraH TOCYAAapCTBEHHOTO HAI30pa M OpraHbl MECTHOTO camMoymnpaBlieHus WHpopMmamuio o Qakrax
HapylLIeHU TpaB moTpedutesneil s MpoBEACHUS NPOBEPKU STUX (AKTOB U MPUHATUS B Cilydae HX
MOATBEPXKIICHUST MEp M0 MPECCUCHUI0 HApPYIICHWH MpaB mOTpeOuTeNeld B Mpeaenax MOJTHOMOYHMA
YKa3aHHBIX OPTaHOB, y4aCTBOBATh B IIPOBEJICHUH SKCIEPTHU3 0 (hakTaM HApYIIEHUH MpaB MoTpeduTeneit
B CBSI3U C oOpameHussMu norpedureneii. [Ipu ocymecTBieHNN 00IIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIC
o0BbeIMHEHUs MOTpeduTeneil (WX acconmualuy, COI3bl) HE BIpaBe TpeOOBaThb OT H3rOTOBUTENEH
(ucnosmHUTENEH, MPOAABIIOB, YIIOTHOMOYEHHBIX OpraHU3AMN WM YIOJHOMOYEHHBIX MHIUBHUIYaTbHBIX
MpearpuHUMAaTeNeii, UMIOPTEPOB) MPEICTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE JEHCTBUI), 005S3aHHOCTD
MIPEACTABICHUS (BBIMOIHEHUS) KOTOPHIX 1O TPeOOBAHUIO TOTPEOUTEINSI HE YCTAaHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

pacnpocTpaHsATh WH(HOPMAIIMIO O TIPaBax MOTPEOUTENCH W 0 HEOOXOJUMBIX JCUCTBUSAX TIO 3AIIUTE
ATHX IIPaB, O Pe3yJIbTaTaX CPABHUTEIBHBIX HCCIICIOBAHUI KauecTBa TOBApOB (padoT, yCIIyr), a TAKXKE HHYIO
nH(pOpMaIHIo, KOTOpast OyIeT CIIOCOOCTBOBATH peaM3aIy MPaB U 3aKOHHBIX UHTEPECOB MOTPCOUTEIICH.
[TyOnukyemble OOLIECTBEHHBIMU OOBEIUHEHHUSIMH TOTpeOuTeneil (WX accoluanusMH, COK03aMH)
pe3yibTaThl CPABHUTEILHBIX HUCCIICIOBAHUN KauecTBa TOBAPOB (paldoT, YCIIyT) HE SIBISIOTCS PEKIaMOK;

BHOCHUTb B (heiepalibHbIe OpraHbl UCIIOJHUTEIBHOM BIACTH, OPraHU3aluy NPEATI0KEHNUS O IPUHATHH
Mep IO IMOBBILIEHUIO KadecTBa TOBAapoB (paboT, yciyr), MO TNPUOCTAHOBJIEHUIO IPOU3BOJICTBA HU
peanu3aiyy ToBapoB (BBINOIHEHUS pabOT, OKa3aHUsS YCIIYT), O OT3BIBY C BHYTPEHHETO pPbIHKA TOBAapOB
(paboT, yciyr), He COOTBETCTBYIOIIMX MPEABSIBISIEMbIM K HUM U YCTAHOBJICHHBIM 3aKOHOJIaTE€ILCTBOM
Poccuiickoit @enepaninu 0 TEXHUYECKOM PETYIMPOBAHUU 00s13aTeIbHBIM TPEOOBAHUSAM;

BHOCHUTb B OpraHbl IPOKYpaTypbl U (efepaabHble OpraHbl UCIIOJIHUTEILHON BIACTH MaTepUabl O
MIPUBJICYCHUU K OTBETCTBEHHOCTH ML, OCYLIECTBIIAIOIIMX IIPOU3BOACTBO U PpEANU3ALUI0 TOBAPOB
(BBIMIOJIHEHUE Pa0OT, OKa3aHHWE YCIIYT), HE COOTBETCTBYIOIIMX MPEIbSABISIEMBIM K HUM 0053aTEIbHBIM
TpeOOBaHUAM, a TaKXKe HapyLIaOIUX IpaBa MOTpeOHUTENeH, yCTaHOBJIEHHbIE 3aKOHAMH M HHBIMU
HOPMAaTUBHBIMH IIPaBOBBIMM akTaMu Pocculickon @enepanuu;

oOpamiatbcss B OpraHbl IMPOKYpaTypbl € NpochO0aMH TNPUHECTH TNPOTECTHl O TNPU3HAHUU
HEJEHCTBUTENbHBIMU aKTOB (heJepajbHbIX OPraHoOB MCIOJHUTENBHOW BIIACTH, AaKTOB OpPraHoOB
UCTIOJHUTENBbHOM Biactu cyObekToB Poccuiickoit @enepauuu M akTOB OpPraHOB  MECTHOIO
caMOyNpaBlieHUs, TPOTUBOPEYALIMX 3aKOHAM U MHBIM PETYIUPYIOLUIUM OTHOUIEHHS B OOJIACTH 3alIUThI
npaB noTpeOuTeneil HopMaTUBHBIM ITPaBOBBIM akTaM Poccuiickoit denepannu;

oOpaiatecsi B CyAbl C 3asABJICHUSMH B 3alllUTy IpaB MOTpeOUTENed U 3aKOHHBIX HMHTEPECOB
OTAENbHBIX MOTpeduTeneit (rpymmnel moTpeduTeNe, HeoNpeaeIEHHOTO Kpyra HoTpeOuTeneil);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOrO Ha/aA30pa B (OPMUPOBAHUU OTKPBITHIX U
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 05.12.2022)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[ata coxpaHeHus: 21.08.2023

00IIeIOCTYITHBIX IOCYAAPCTBEHHBIX HHPOPMAIIHOHHBIX PECYPCOB B 00JIACTH 3aIUTHI IIPAB MOTPEOUTEICH,
KadyecTBa ¥ 0€30IaCHOCTH TOBApOB (paboT, yciiyr).

(ab3am; BBenmen denepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. denepalbHOro 3aKOHA OT
25.06.2012 N 93-d3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeornpeaesieHHOro Kpyra
notpeoureneun
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocyaapCTBEHHOIO HaaA30pa, OpraHbl MECTHOIO CaMOYIPABJICHHUS, OOILECTBEHHBIE
o0BbeIMHEeHUs ToTpeduTenei (MX accolualuu, COI03bl) BIIpaBe MPEAbABIATh UCKU B CY/IbI O PEKPaIIeHUN
MIPOTUBOIPABHBIX JIEUCTBUM U3TOTOBUTEIS (MCIIOJHUTEIS, IPO/IAaBIIa, YIIOJTHOMOUYEHHON OpraHU3alluy WK
YIOJTHOMOYEHHOT'O MHANBUAYAIBHOTO MPEeINpUHUMATENS, UMIOPTepa) B OTHOIIEHUH HEOIPEIeICHHOTO
Kpyra norpeouTeneii.

(uacTh mepBas B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Tpu ynOBIETBOPEHUH TaKOTO MCKa CYJ OOSI3bIBACT MPABOHAPYLIMTENS JTIOBECTH B yCTAHOBJICHHBIN
CYZOM CpOK 4epe3 CpeAcTBa MaccoBOW MH(pOpMAIMK WIM UHBIM CIOCOOOM JIO0 CBEACHHUS MOTpeOuTeneit
pelIeHue cya.

BerynuBiiee B 3aKOHHYIO CHITY pEIIEHHE Cy/ia O PU3HAHUU ICWCTBUN U3TOTOBUTENS (MCIIOIHUTES,
[IPOJaBLa, YIIOJHOMOUYEHHOM OpraHu3aliy WK YIOJHOMOYEHHOI'O MHIMBUYaIbHOIO IPEAIPUHUMATEIS,
UMITOpTEPa) MPOTUBOIIPABHBIMU B OTHOILIEHUH HEONPEAEICHHOr0 Kpyra MoTpeduTeneit 00s13aTebHO s
CyZa, pacCMaTpUBAIOIIECTO UCK MOTPEOUTENS O 3alIUTE €ro MPaB, BOZHUKIIMX BCIICACTBUE HACTYILJICHUS
IPaXJIaHCKO-TIPABOBBIX  IOCIEJACTBUH  JEUCTBUH  W3rOTOBUTENS  (MCHOJNHUTENsA,  IpPOAaBIIa,
YIOJHOMOYEHHON OpraHu3aly MWIK  YIOJIHOMOYEHHOTO HWHAMBHUAYAJIbHOTO IPEIIpUHUMATENS,
UMIIOpTEPA), B YaCTU BOIPOCOB, UMENH JIM MECTO TaKHe JACUCTBUS U COBEPIICHBI TN OHU U3TOTOBUTEIEM
(ucronHUTENEM, TPOJABLIOM, YIIOJTHOMOUYEHHOM OpraHu3aluei Wi yoJHOMOUYEHHBIM HHINBUIYaTbHBIM
peanpuHIMATENIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YIOBJICTBOPEHHEM WCKa, MPEIBSIBICHHOTO OOIIECTBEHHBIM O0BEINHEHHEM
notpeduteneil (MX accouluanyei, CO30M), OpraHaMH MECTHOTO CaMOYIpaBIEHUS B HHTepecax
HEONPE/ICIEHHOTO Kpyra MOTpeOuTeneld, CyA NPHHUMAET pPEIIEHHE O BO3MEIIEHHH OOIIECTBEHHOMY
0o0bEeIUHEHNI0 NoTpeduTenei (MX accolMaluu, COr3y), OpraHaM MECTHOIO CaMOYIpPAaBJIEHHS BCeX
MTOHECEHHBIX 110 JeTy CYAeOHBIX H3/IEPIKEK, a TAK)KEe MHBIX BO3HUKIIIHX JI0 OOpaIIeHHs B Cy/l M CBS3aHHBIX
C pPacCMOTpPEHHUEM JileNla He0OXOAUMBIX PAacXOA0B, B TOM YMCJIE PacxXoJl0B HA MPOBEJACHHUE HE3aBUCUMOM
OKCIEPTHU3HI B CITydae BBISBICHHS B PE3YJIbTATe MPOBEICHHS TAKOH SKCIIEPTH3BI HAPYIIEHUS 0053aTEIIbHBIX
TpeOoBaHuUi K ToBapaM (paboTaM, yciyram).

IIpesunent
Poccniickoit ®enepanun
b.EJIbIIMH
Mocksa, [fTom CoBeToB Poccun
7 dbespanst 1992 rona
N 2300-1
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